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Description 

ISC: Protected 

Briefing Note 

Following a direction from Council in April 2018, The City of Calgary engaged Summit72 Capital Advisory 

Services to assess the impact the evolving livery industry structure will have on its current and future costs. 

The fee review was triggered following a one-year pilot of the combined licence fee for the Transportation 

Network Company (TNC) industry sector. Ultimately, the objective is �he development of a fee schedule that 

equitably allocates costs across all market participants while also ensuring the current and future operational 

stability of Livery Transport Services (L TS). The scope of the report was based on the current Livery Transport 

Bylaw which sets the framework for regulating the industry. The final report reflects the current bylaw 

regulations. 

A well-functioning vehicle-for-hire market based on an equitable fee structure is central to what L TS aims to 

achieve through the delivery of this scope of work. Specifically, L TS wishes to establish a clear link between 

the costs to licence and regulate each sector of the industry and the fees they are being charged. 

With the Summit72 report delivered, Calgary Community Standards Strategic Services developed a Council 

report with recommendations based on the research to address, equity across the industry. 

Key Contacts 

Michele del Valle 
Leader Strategic Services 
Calgary Community Standards 
C 587-229-6811 
Michele.delvalle@calgary.ca 

Abdul Rafih 
Chief Livery Inspector 
Calgary Community Standards 
C 403-648-6315 
Abdul.Rafih@calgary.ca 

Current Status I next steps 

Sandra Sweet 
Business Unit Planner, Calgary Community Standards 
Customer Services & Communications 
C 403-512-0035 
Sandra.sweet@calgary.ca 

The Report was presented to SPC on Community and Protective Services May 8, 2019, and is scheduled to go 

before Council on May 27, 2019. 

City Administration key messages 

• The City conducted a review of Livery Transport Services (L TS) fees following the Transportation

Network Company (TNC) one-year combined license fee pilot.
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