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Our Shared Outcome 
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Who are we doing it for? 
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Stormwater Line of Service 
Customer Commitments 

3(;.oN'4E~~~hONc,, 

-On~CALM~Y . 
1'11( er1,:, s+~t,~" Pl.A» r .. 1619-t&tz 

I 

• You can count on us to manage 
stormwater to protect public safety and 
reduce damage to property 

• You can trust we will work with the 
community and partners to ensure our 
watersheds are healthy 

• You can trust your money is used 
responsibly 
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Connections with Development Industry 
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Standards & 
Specifications 

Inspiring Neighborhoods Donated Assets 
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Standards & 
Specifications 
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Connections with Development Industry 
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Development Approvals Line of Service 
Customer Commitments 
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• Work with citizens, communities and 
customers to plan and enable building a 
great city for all Calgarians 

• Realize development in Calgary while 
implementing Council policies and 
addressing citizen needs 

• Support direct customer needs by 
guiding them through all regulatory 
requirements 
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The Development Reality 
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The Development Reality 
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The Development Reality 

Storm Pond 

Underground 
Pipes 
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The Development Reality 
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The Redevelopment Reality 
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The Redevelopment Reality 

Municipal Development Plan goal of densification 
to build more liveable inspiring neighbourhoods 
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The Redevelopment Reality 

Densification reduces pervious areas 
where stormwater could be absorbed 
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The Redevelopment Reality 
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The Redevelopment Reality 
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Solutions 
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Finding the Right Balance 
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Community Scale Solutions 
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Touch Points with Industry 
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Slide 24 

DMl Touch points is two words - made that change. Need hyphen between 
water-led and corporate-led - made those changes. 
Ducharme, Melanie, 5/7/2019 
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Industry Drivers & Emerging Issues 

Emerging Issues: 

• Wetlands 

• Stormwater use 

• Oil grit separators 

• Pond requirements 

• Established Areas Growth - lower levels of service for established areas 
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Active Applications Working Group 
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Questions? 
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