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“This place is seriously fun. We come here often
for our little kid to play and it is fantastic.

Tonight | had the p
Adult Nights; | real

easure to attend one of their
y recommend it. An evening

with a cocktail exp

oring fun science exhibits it a

great Idea. | am really looking forward to coming

73

~ Five Star Google Review
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FEEDBACK
“We want to be more involved.”

RESPONSE

Introduced new volunteer newsletter, new board alumni program, new
community engagement committee

FEEDBACK

“For a place of such greatness new exhibits should not be broken and all
buttons should work for the price.”

RESPONSE

Initiating full gallery renewal and concomitant fund development plan

FEEDBACK

“The 'social kitchen' cafeteria concept is broken ... | appreciate the
attempt for healthy and fresh food, but this implementation introduces a
concept that just doesn't work for families out for a day and needing
lunch.”

RESPONSE

Reorganized the flow in the eatery and introduced kids menu to reduce
wait times.

2019-04-30 S Presentation




. 2019-04-30

Questions?

Presentation

CITY OF CALGARY

RECEIVED
IN COUNCIL CHAMBER
MAY 07 2019

ITEM: Z( C_()S';LO( (0538
Dyt aRn,
CITY CLERK’S CEPARTMENT .




