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Review successes In 2018 

Looking ahead In 2019 

YYC: 11A World of Stories" 

MICHAEL CASEY, Q.C. 

CHAIR OF THE BOARD 

GATEWAY TOA 
WORLD OF STORIES 

TAKES FLIGHT AT YYC + 
Every guest has a story, and every 
Journey wrttu II new one 

Each story addsa to the rich YYC 
narnHve - of adventure, ambition, 
hospimllty, &erVk:e and the hi.man ttu 
that cnnnM us 111 

YYC hll an lnc:redlble story to tetl 

THE CALGARY AIRPORT AUTHORITY 
OPERATES & DEVELOPS 

YYC Calgarv 
lnternat1on,11 

Airport 

tl.lN.lll'J!.!/} 

Not-for-or ofil 
Or4arnzilt1on 

( unclc:rtlu-fl.eg!~m1I 
1\,rpmtllult1oril•,is 

,V.tnf1'lbC'rtaJ 
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258fllghts 
emved•~ 

YYC each dl,y 

AIR CARRIER 
SEATS PER CAPITA 

MAJOR CANADIAN 
AIRPORTS 2018 

• • J,,. 
LARGE ... 
taxpayer to the ... 
Oty or ca1gary 

$&BILLION 
Is generated by YVC 
toward the city's GDP 

24,000• 
-leotetfflPlo'te<I 
On YYCC.mp,u1 

50t000 
Jot>, thoC.lov; 
re;IM 11e UN to Y'VC 
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Non-stop service 
continues to expand lD Europe, 

Asta, U.S. and Me.lOOD 

" ... ... 

2O18GROWTH 

YYC welcomed 
over 17.3 mllllon 
guests In 2018 

M lncnue or li.6-. from 2.011 

~to.xJmattly lM mort guuu 
visited In 2011 than prnlou1 y-■r 

LEADER IN 
CONNECTING FLIGHTS 

In 2011, over 37% 
of all guests were 
connedlng passengers. 
Mu.Ing YYC the luder In W~tem C.nada. 

2018 AIR CARGO 

146 314 , ----------
TONNES 
11nwn Ju/o from JIil / 
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FOCUS 
ON SAFETY 

YYC Is committed to sale, 
secure and efficient 
airport operations 

REVENUE 
TOTALS2018 

$164M Alf 

$139M Non-aeronautical 

$11BM Aeronautical 

'4~ \~o! I 
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YYC FINANCIALS 
AT A GLANCE 

OPERATING 
EXPENSES 2018 

$114M Goods & services 

$33M Salary & benefits 

$17M Properly taxes 

FEDERAL RENT 

[i[l ,11111111111111111111 
Y'tC hu p•ld ffJ4M all'lce UPl 

... 
A 

A 
A A ... 

$42.46M .A. 
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137,019 
arrcrnrt movement, I,, 2019 

A FOCUS 
ON GUEST 
EXPERIENCE 

SO YEARS 
ot opcimuont 1n :W19 

vvc hu lu ,lghu fft high 

our 2019 outlook Is as 
Heiting il5 the stories that 
taktl fllght every day at YYC 

GUEST 
EXPERIENCE 

We're powered by a 
commitment to best
In-class service and 
delightlng our guests 
every step of the way 

2nd BUSIEST 

YVCCREW 

Every day, YYC sets 
the scene for stories of 
upllftlng guest exporlences 

Nearly 100,000 White Hat 
Volunteer hours In 2018 
Pre-board PALS Is a 
partnership with Calgary's 
Pet Access League Society 

TOP75 
Alberta employer 
ror the 10th time 

70NEW 
hires with YYC In 2018 

53 CREW 
moved Into new 
roles In 2018 
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AIR CANADA 
GROWTH 

Air Canada Is launchlng a new 
service to LDndon, Ontario 

Seasonal service to 
Tokyo, Japan returns 

Air canada Is actlvely 
up-gauging alra-a~ to 
aa:ommodate more guests 

(j) AIR CANADA 

YYC Is poised to welcome 

1 MILLION 
more guests In 2019 over 2018 

WESTJET 
GROWTH 

YYC Is proud to be West;tet's 
Dreamllner hub, launchlng service 
to London (Gatwick), Parts ll Dublln 

Westjet ls unvel1lng their 
Boeing 787 Dreamnner 
hangar at YYC 

U.S. West;let expansion continues 
with service to Atlanta, GA; 
Austin, TX & Porttand, OR 

PARTNER 
GROWTH 

',Q 
.AfROMEXICO. 

RETAIL 
RENOVATIONS 

Guests are asking for 
new end reh-eshed retall 
and dining options 

Temporary and pennanent 
closures will be required 
dur1ng construction 

New univol: Tim Hortons to o.ur 
U.S and r,ucmaUonaJ PHRnQer H11IIJ 
(coming late 2019) 
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WESTJET,;,f; 
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27 

i i 
2019 2020 

N!WR!TAILAND 
DINING OPllONS 

TOTAL 
OF47 
NEW 
UNITS 
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BAGGAGE 
SYSTEM 

• & 

WAYFINDING 

.. ... 

·---- --+ 
THEMATIC PLAN 
Work begins on creating an 
engaging remarkable sense 

of place for YYC guests 
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YYC'S 
COOPERATION 
WITH THE CITY 
IN TRANSIT 
ORIENTED 
DEVELOPMENT 

AIRPORT TRAIL 

ENVIRONMENT 
& SUSTAINABILITY 
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Yyc '""'"' lliftl!!UATIOHAt 
,l,i'IIPl)•T 

Thank you 

CllY OF CALGARY 
RECE!VED 

IN COUNCIL CHAMBER 

MAR 1 8 2019 

ITEM:6· / ---'---,.------\) ,.5 -4--: X>;;,- ,' o>"I 
CITY CLERK'S DEPARTMENT 

8 


