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Revlew successes In 2018

Looking ahead In 2019

YYC: “A World of Stories”

_

MICHAEL CASEY, Q.C.

CHAIR OF THE BOARD

GATEWAY TO A
WORLD OF STORIES

TAKES FLIGHT AT YYC »)~

* Every guest has a story, and every
joumey writes 8 new one

+ Each story adds to the rich YYC
narrative - of adventure, ambition,
hospitality, service and the human tes
that connect us all

* YYC has an Incredible story to tell

THE CALGARY AIRPORT AUTHORITY

OPERATES & DEVELOPS
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MAJOR CANADIAN
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FOCUS
ON SAFETY

YYC is committed to safe,
secure and efficlent
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YYCFINANCIALS

AT A GLANCE

PER PASSENGER
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TOP 75 &
Alberta employer
for the 10% time

YYC CREW @ 70 NEW

hires with YYC In 2018

moved Into new
roles In 2018

137,019 50 YEARS 2 BUSIEST @ 53 CREW

aireraft movements in 2018 of operatio £ tion
nada

A FOCUS
ON GUEST
EXPERIENCE

TEAM YYC

* Every day, YYC sets
the scene for storles of
uplifting guest experlences

* YYC has its sights set high

Our 2019 outlook Is as
exclting as the storles that
take flight every day at YYC

GUEST

EXPERIENCE VOLUNTEERS

Nearly 100,000 White Hat
Volunteer hours in 2018
« Pre-board PALS is a
partnershlp with Calgary's
Pet Access League Society

*  We're powered by a
commlitment to best-
in-class service and
delighting our guests
every step of the way
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WESTIET
GROWTH

YYC Is proud to be Westjet's
Dreamliner hub, launching service
to Landon (Gatwick), Parls & Dublin

Westjet Is unvelling thelr
Boelng 787 Dreamfiner
hangar at YYC

U.S. Westjet expansion continues
with service to Atlanta, GA;
Austin, TX & Portiand, OR

WESTJET 5%
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Tokyo, Japan retums
- 4 AsroMenco.
Alr Canada Is actively
up-gauging alrcraft to
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+ Guests are asking for
| new and refreshed retall 20 TOTAL
f \l and dining optlons OF 41
K . Tlempomry';rl;d permﬁn:nt NEW
i i closures will be require:
YYC is poised to welcome et Wil be req UNITS
l MlLLlON New arrival: Tim Hortons in A A8
*  New al: s in our
more guests in 2019 over 2018 K Lol Pt NS DINING OFTLONS
A




3/15/2019

BAGGAGE
SYSTEM

THEMATICPLAN

Work begins on creating an

engaging remarkable sense
of place for YYC guests

—________,.).

MAKING
INTERNATIONAL
TRAVEL EASIER




3/15/2019

; =)

YYCCAMPUS

Outside of the terminal,
We are building

AIRPORT TRAIL A

YYC'S

COOPERATION ENVIRONMENT
WITH THECITY & SUSTAINABILITY
IN TRANSIT —

ORIENTED

DEVELOPMENT
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Thank you
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CITY OF CALGARY

VED

IN COUNCIL CHAMBER
MAR 18 2019
ITEM: G|

DSt dlon 8
CITY CLERK'S DEPARTMENT




