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One Calgary: Telling the service story online
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Online strategy

Show value

Citizens are aware of the value 

and balance of services The City 

provides.

Be transparent

Provide easy-to-understand 

information.

Collect feedback

Citizens can easily provide 

feedback about the budget.
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Implementation

Implementation
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Strategy pages

Telling our 

service value 

story
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Citizen priorities

Priority 

Practical 

examples
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Tax 

breakdown 

by service 

line
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Users enter their 

property taxes

They can see 

how much of their 

tax bill goes to 

each service
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Categories open 

to reveal service 

lines

Users can click on 

a service line to 

see its budget 

and related web 

pages
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Service line

pages

Popular 

related  

web 

pages

Service 

performance 

and cost 

information
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Service line

pages

Citizen 

survey 

summary

Council’s 

direction for 

the service
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Implementation

Results
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Tax breakdowns

provided

2,719
Service line 

page views

37,332

Of visitors clicked on 

a service page

89%
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