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Background 

 
The Community Standards Bylaw (CSB) 5M2004 regulates neighbourhood nuisances, safety and livability 
issues and is used to promote and strengthen community standards through voluntary compliance and 
enforcement. The bylaw addresses community concerns such as noise, fire pits, untidy properties, long 
weeds and grass, graffiti and nuisances.  
 
A comprehensive review of the CSB was undertaken by Calgary Community Standards to ensure that the 
bylaw continues to meet the needs of citizens. The CSB Review included a representative telephone 
survey conducted by Nielsen on behalf of The City of Calgary to examine the perceptions and 
expectations of citizens regarding several major sections of the CSB: Neighbourhood noise; fire pits on 
residential properties; general upkeep of properties; long grass and weeds; and graffiti.  

 

Methodology 

 
Between October and December 2015, Nielsen conducted a representative telephone survey on the CSB 
with 501 Calgary residents 18 years of age or older. Respondent qualification was determined based on 
age, gender, residence location and other factors to ensure the sample mirrored the actual population of 
Calgarians, with a margin of error of ±4.4% at a 95% confidence level.  
 
The survey focused on:  

1. Opinions and attitudes about the CSB and its major provisions, including the significance of 
various community issues regulated by the CSB and why each issue is significant or a concern; 

2. Awareness and understanding of the current CSB and its major provisions. 
 

In addition to the representative telephone survey, an online “open link” version was made available on 
The City’s website to make the survey accessible to all interested Calgarians. A total of 683 respondents 
participated in the online survey. While the findings of the open link survey are not considered 
representative of the general Calgary population, the results showed the same general patterns as the 
representative survey. 
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