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Two sources of data, two different data gathering methodologies, telling the same story. 

A Prosperous City 
The sliding scale enables people to find and keep jobs. 

A City of Safe & Inspiring Neighbourhoods 
The sliding scale is utilizied by all reg ions of the city. 

A City That Moves 
The sliding scale gets people where they need to go 

easier. 

A Healthy & Green City 
The sliding scale supports healthy and active lifestyles. 

A Well Run City 
The sliding scale decreases the rate of transit fines, 

• 72% of Band A recepients said they could "Look for a job, otherwise would not 
seek", and 55% said they could "Get a job, otherwise would not get". 

• 30.5% of ind ividuals self r-epcirting how.the Sliding Scale benefited them were of 
the theme • Access to Jobs & Opportunities". This was the most dominant 
feedback theme. 

• Recepient distribution across the city by quadrant is fairly even, with 24% living in 
the Northeast, 20% in the Southeast, 30% in the Northwest, and 26% in the 
Southwest. 

• Sliding scale recepients live not only all across the city, but as well rnpresent each 
City of Calgary 14 Wards. 

• 72% of respondents said it made it easier for household members to visit "riends 
and family, 63% indicated that it allowed household members to travel together, 
and 76% agreed that they are now able to go to different places compared to 
before. 

• 24.7% of individuals self reported the theme of how the Sliding Scale benefited 
them as "Access to Commuity & Friends" and 7.8% as "Access to Education". 

• 80% of respondents said it was easier to get to medical and other appointments. 
• 27.3% of indlviduals self reported the theme of how the Sliding S,:ale benefited 

them as "Improved He.alth & Well Being". Th is was the second most dominant 
eedback theme captured. 

• The sliding scale decreases the rate individuals are willing to risk a transit fine as 
there first means to get around by 51 %. 

• 3.2% of individuals self reported the theme of how the Sliding Scale benefited 
them as a "Decreased Risk of Social Order Offenses" namely, rid ing transit without 
paying. lowering costly administrative impact. ____ ...J.._ _________________ _ 
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Fair Fares' Postcard Analysis 

The participant feedback that says it al l: "When I went to buy bus pass as usual, the cashier said it is $5.05, I didn't believe 
my ear. When I bought it and came home I thanked City of Calgary and my eyes became wet. I cried because of happiness. 
Meanwhile I thought from the transit company's side and fel t sad because they have to pay for staff and other expenditure. 
How can they manage if they sell card for nothing?" 
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