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Building Safety Complaint Process

The responsibility is on a building owner to ensure their building is maintained and in a safe
condition. They must also take appropriate follow-up action given the results of a Building
Exterior Visual Assessment. If occupants or a member of the public notes a concern about a
building the City would encourage them to report their concerns through 311. A draft concept for

how complaints about building safety concerns can be reported and then acted upon is found
below.
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