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2013 | 2014 2015 2016 2017
| = To Third Parties $6,539,472 | $6,000,209 | $5277,014 | $6,637,656 | $6,882,413
# To City Business Units| $6,487,573 $8,979,703 $10,034,054 $8,296,494 $9,904,929
Total | $13,027,045 | $14,979,912 | $15311,068 | $14,934,150 | $16,787,342
Year

This graph illustrates the amounts paid out from the Civic Insurance Program each year from
2013 — 2017 (excluding the 2013 flood). Amounts paid in each year do not necessarily
correspond to events from that year. Many claims presented against The City take months or
even years to resolve. For example, payments made in 2017 may have been related to
incidents that occurred or claims that were filed several years prior.

To enhance transparency with the public, the Risk Management and Claims Division developed
an online platform called ClaimsWeb. Citizens can now go online at www.calgary.ca/claims to
learn about various topics, including common types of claims such as property damage, motor
vehicle and injury claims, and to obtain information about how citizens can present a claim to
The City. The website also explains that making a claim does not guarantee compensation. All
claims are investigated in a fair and equitable manner and The City may provide compensation
if negligence on the part of The City is either evident or proven.

The City experienced a catastrophic claim in 2013 as a result of the flood. Given the unique
nature of the event, the graph above does not include payments to City business units or civic
partners for flood losses.



