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•2018 = YTD (Q1+Q2) 

• Incidents in Q1 2018 were related primarily to weather, road and surface conditions. 
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Health and Safety Benchmarking 
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Benchmark: Lost time incident frequency 
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• The City's performance on lost time incident frequency fell slightly below that of eight 
comparable cities in 2017. 
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Sample of Safety Improvement Actions 

Strategic Tactical 

Accommodation Strategy 
Advanced incident investigation 
training for Safety Advisors 

Corporate Safety Strategy Update PPE* improvements 

Job Demand Analyses Safety Month campaign events 

City-specific Leadership for Safety 
Excellence course 

Safety stand downs 

*Personal Protective Equipment 
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Environmental Performance 

Corporate Greenhouse Gas (GHG) emissions Substance release reports submitted to regulator 
within legislated timeframe 
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• Environmental performance continues to improve. 

• Where The City has not 'turned the curve', programs and strategies are being 
implemented. 
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Environmental Governance 

• All of the ISO 14001-registered business units have now successfully 
certified to the 2015 standard: 

✓ Roads ✓ Calgary Parks 
✓ Calgary Transit ✓ Calgary Recreation 
✓ Transportation Infrastructure ✓ Water Services / Water Resources 
✓ Fleet Services ✓ Waste & Recycling Services 

■ No major management system non-conformities identified during 
internal and external audits. 
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Environmental Program Highlights 

Environmental Outreach 
• Eco-Leaders Program assisted 29 school teams on 

environmental projects in their communities. 

• Calgary Captured project engaged 2, 100 participants to 
complete 600,000 wildlife identifications. 

Biodiversity 
• Targeted goat grazing used to manage invasive weed 

species. 

Erosion and Sediment Control (ESC) 

• Updated ESC Guidelines and Specifications to prevent 
sediment from construction sites from entering waterways. 
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Recommendation 

That the SPC on Utilities & Corporate Services receive this report for information. 
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