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Accessible Taxi Initiatives - CPS2018-1033 

Presentation to SPC on Community & Protective Services 
2018 October 3 

Purpose of the Report 

1. Approve Livery Transport Bylaw 6M2007 amendments 
to implement the Accessible Taxi Incentive Program 

2. Accessible taxi centralized dispatch options 

3. Consider partnerships between accessible taxis and TNCs 
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Background: Council Transportation 
Priorities 

Calgary's transportation network 
offers r1 variety of convenient, 
affordable, accessib le and efficient 
transportation choices. It supports 
the safe and quick movement of 

people and goods throughout the 
city, and provides services enabling 
Calgarians and businesses to benent 
from connectivity wit t1in the city, 

Council Direction for 
One Calgary 2019-2022 

All modes of transportation 

must be safe 

Identify and form 
partnerships to improve 
our transportation 
network, adopt new 

transportation business 
models and position 
Calgary as a city that 
moves into the future 
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Accessible Taxi Incentive Program 
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ATPL Llcer:ic.e Fee remains at $0 ($900 in'annual savings.compared to TPL or $7200+ 
oMer estimated life ,of vehlole) · 
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Options to Pilot an Accessible Taxi 
Centralized Dispatch 

1. Use Calgary Transit 
Access (CTA) as 
Dispatch Resource 

Leverage existing CTA 
infrastructure to provide 
24n central dispatch and 
field monitoring of 
Accessible Taxi Plate 
Licence (ATPL) holders for 
on-demand accessible taxi 
service 

,------------
,, ---■ ... 2. Cemra11zea 

Dispatch Awarded 
to Third Party 
through RFP 

Contract with a third party 
vendor to provide 24/7 
centra I dis patch for on
demand accessible taxi 
service. 

Administration's 
Recommended Option 

' ,, .... ____________ .,,. 

3. Industry 
Collaboration to 
Adopt a Common 
Commercial 
Dispatch App 

: Industry purchases a 
1 common software service 
1 that provides customers with 
: a live feed of all available 
1 taxis 24/7 on-demand that 
: can be booked through an 

1 App on a Smart phone. 
I 
I 

Decision Required: Council direction on funding method for 2-year pilot 

Aligns with Council Transportation Priorities for One Calgary 
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Partnerships between Accessible 
Taxis and TNCs 

• Provincial regulations are not clear 

• Awaiting a Government of Alberta response 

• Livery Transport Bylaw amendments on hold 
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Administration's Recommendations 

That the SPC on Community and Protective Services 
recommends that Council : 

1. Give three readings to a proposed bylaw to amend the Livery 
Transport Bylaw 6M2007 contained in Attachment 2; 

2. Direct Administration to monitor the effectiveness of the 
Accessible Taxi Incentive Program and report back to Council 
through the SPC on Community and Protective Services, no 
later than 2021 Q1; 

3. Endorse Option 2 in Attachment 4 to pilot a third party 
accessible taxi centralized dispatch; and 

4. Direct that the one-time funding request of $350K in 2019 and 
$350K in 2020 to support a two-year Centralized Dispatch 
pilot project be referred to the One Calgary budget 
deliberations in 2018 November. 
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