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One Calgary: Services (and Service Owners) by Citizen Priority 

Priorities & Finance Committee 
September 4 

SPC on Community & 
Protective Services 

September 5 

SPC on Transportation & 
Transit 

September 6 

SPC on Utilities & Corporate Services 
September 12 

SPC on Planning & Urban Development 
September 13 

A Well-Run City A Prosperous City A City That Moves A Healthy & Green City 
A City of Safe & Inspiring 

Neighbourhoods 
• Appeals & Tribunals  

(Laura Kennedy) 

• Citizen Engagement & Insights 
(Krista Ring) 

• Citizen Information & Services 
(Clarke Bellamy) 

• City Auditor’s Office  
(Kathy Palmer) 

• Corporate Governance  
(Brad Stevens) 

• Council & Committee Support 
(Laura Kennedy) 

• Executive Leadership  
(Jeff Fielding) 

• Mayor & Council  
(Patty Orr) 

• Municipal Elections  
(Laura Kennedy) 

• Property Assessment  
(Nelson Karpa) 

• Records Management, Access & 
Privacy (Laura Kennedy) 

• Taxation (Mike Perkins) 

• Affordable Housing  
(Sarah Woodgate) 

• Arts & Culture  
(James McLaughlin) 

• Business Licensing  
(Kent Pallister) 

• Community Strategies (Melanie 
Hulsker) 

• Economic Development & 
Tourism (Lori Kerr) 

• Land Development & Sales 
(Chad Blash) 

• Library Services (Lori Kerr) 

• Social Programs  
(Cynthia Busche-Hiebert) 

 

• Parking (Glen Furtado) 

• Public Transit  
(Doug Morgan) 

• Sidewalks & Pathways 
(Troy McLeod) 

• Specialized Transit  
(Doug Morgan) 

• Streets (Troy McLeod) 

• Taxi, Limousine & 
Vehicles-for-Hire  
(Kent Pallister) 

• Environmental Management 
(Christopher Collier) 

• Parks & Open Spaces  
(Kyle Ripley) 

• Recreation Opportunities 
(James McLaughlin) 

• Stormwater Management (Rob 
Spackman) 

• Urban Forestry  
(Todd Reichardt) 

• Waste & Recycling  
(Rick Valdarchi) 

• Wastewater Collection & 
Treatment (Dan Limacher) 

• Water Treatment & Supply 
(Nancy Stalker) 

• Building Safety  
(Marco Civitarese) 

• Bylaw Education & Compliance 
(Alvin Murray) 

• Calgary 9-1-1 (Doug Odney) 

• City Cemeteries (Bashir Jamal) 

• City Planning & Policy  
(Joachim Mueller) 

• Development Approvals (Darren 
Lockhart) 

• Emergency Management & 
Business Continuity  
(Tom Sampson) 

• Fire & Emergency Response (Steve 
Dongworth) 

• Fire Inspection & Enforcement (Ken 
Uzeloc) 

• Fire Safety Education  
(Ken Uzeloc) 

• Neighbourhood Supports (Cheryl 
Joynt) 

• Pet Ownership & Licensing (Alvin 
Murray) 

• Police Services (Paul Cook) 

Strategic Meeting of Council 
September 25 

Enabling Services (foundational to all five Citizen Priorities) 
• Corporate Security (Owen Key) 

• Data Analytics & Information Access  
(Bruce Cullen) 

• Facility Management (Darrel Bell) 

• Financial Support (Carla Male) 

• Fleet Management (Sharon Fleming) 
 

• Human Resources Support (Leslie Shikaze) 

• Infrastructure Support (Steve Wyton) 

• Insurance & Claims (Fazal Ashraf) 

• IT Solutions & Support (Heather Reed-Fenske) 

• Legal Counsel & Advocacy (Jill Floen) 

• Organizational Health, Safety & Wellness 
(Christopher Collier) 

• Procurement & Warehousing (Sarah Aspinall) 

• Real Estate (Doug Cassidy) 

• Strategic Marketing & Communications  
(Aisha Sinclair) 

 

 


