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SNOW AND ICE STORIES

Collected by seniors living in the

East Village

Over the month of April, seniors in the East Village connected with their neighbours
to hear how snow and ice had affected their lives this winter. The group collected 44
stories from seniors, many of whom are living on a low income, as well as stories
from some of their friends at the Disability Action Hall.

“This winter was horrible... the corner of crossings (were) impossible. Then they
flooded — one day my scooter stalled due to the water and two firemen were kind
enough to push me home...”

“For most communities inadequate snow
“We feel fragile, | didn’t removal is an inconvenience. But for many in
know | would feel this East Village, a community of low income
way. This winter | went seniors, the result of inadequate snow removal
home too many times means that residents are confined to their

because it is too scary.” apartment building, sometimes for extended
periods.”




Recommendations

1. Prioritize show clearing using an equity lens, not just based on traffic volume.
We understand that removing snow and ice from all sidewalks and cross walks is very
expensive. We ask that you use a lens of equity when deciding what should be prioritized.
Equity means that streets, cross walks, transit stops, curb cuts, Access Calgary stops,
and other areas used by community members with limited mobility are prioritized. We
recommend prioritizing the following spaces:

Hospitals and other spaces where people access health care and social services
(e.g. doctor’s offices, health clinics, pharmacies, social service agencies, etc.)

Bus stops and Access Calgary drop off zones .

Cross walks, including the space around the pedestrian buttons

Grocery stores

City-owned buildings and public spaces (e.g. libraries, museums, recreation
facilities, community associations, etc.)

Pedestrian routes between subsidized and senior's apartment buildings and transit
stops

Pedestrian routes between apartment buildings and group homes managed by non-
profit organizations (e.g. housing providers that are listed in Calgary Housing’s The
Calgary Affordable Housing Guide 2018) and transit stops.

2. Take a multi-departmental approach to developing a snow and ice clearing strategy.
The pedestrian realm needs to be understood as a system. It's no use having all the
sidewalks cleared if you can’t cross the street to get to the bus stop because of a windrow.

3. Consult with Calgarians about a dignified way to identify those who need their
sidewalk cleared.

An escalating fine system could be detrimental to Calgarians with physical mobility
limitations that prevent them from being able to clear their sidewalks, particularly those
on a low income. We recommend developing a system or policy to address this barrier,
as opposed to dealing with it on a case by case basis, through consuitations with
Calgarians affected (e.g. Calgarians accessing AISH, Fair Entry, Alberta Seniors benefit
or Alberta Supports).

Promote and access to tools that will help community members clear their

sidewalks.
Utilize the Federation of Calgary Communities to help promote the availability of free
gravel and pickle mix to Calgarians and have it available at all community associations.

Simplify 311.

Many Calgarians feel the system of reporting issues to 311 can feel very arduous and
don’t feel comfortable disclosing the amount of personal information required.
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If you feel comfortable, please include your name and community.
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Has snow and ice affected your ability to
get around? Please tell us about it....

‘For most communities inadequate snow removal is an
inconvenience. But for many in East Village, a community of low
income seniors, the result of inadequate snow removal means that
residents are confined to their apartment building, sometimes for
extended periods. That was the fate of many seniors in East Village
last winter. That is inhumane. Of course there are many reasons for
show removal. Most of those arguments could be made by many
other communities. However in few communities are the
consequences of failure as serious as it is in East Village.

We the residents of East Village earnestly beseech you to provide
CMLC with an adequate budget to clear the snow in East Village.”

Ned Shillington, resident of East Village

hese stories will be provided to members of City Council in support of improved snow and ice removal.

“you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.
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If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.



Has snow and ice affected your ability to
get around? Please tell us about it....

I have had to lift my walker up on to the bank of snow then climb up then lift the walker down then
climb down at the intersection to get across the street. I have also ,because of slush on the Street, 1
have had to carry or hop my walker to get it across the street because I could not push it.

The bus stops have not been cleared and it is very difficult for all to get over the snow banks let alone
with a walker.

(R

David Coulter

/ East Village
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
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If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.



Has snow and ice affected your ability to
get around? Please tell us about it....

These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community. AW\CZ/QM, QL‘W‘“(H‘“/\/'”/Bujl \/,’HW
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.jENfU[fi EA%T\/[LLA@@‘ ;OLACé’



Snow and Ice Removal Notice of Motion, (Send to us by April 25t, 2018) actionhall@calgaryscope.org
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your namie and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community. 2
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
if you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
if you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.
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These stor@s will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and a way of contacting you.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.
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These stories will be provided to members of City Council in support of improved snow and ice removal.
If you feel comfortable, please include your name and a way of contacting you.



Has snow and ice affected your ability to
% X get around? Please tell us about it..

i e Meer < . Ao "1’\73-.':';1 f'al"’f""‘v‘-/‘

7

w0, _ B s o ’ ,,C’

x O A\Q SC’IUJY‘f (‘] tg'@ )/\\5 4 e b P Loy & % X r),
f o7 i The re e re 2

‘r‘.‘a‘-\ ":»'-S‘tJ ¢r ol j\’}ﬂi('o G»“,( . @ |
O C( f") T $ SK (s J (akt S

R (e
rC‘FL&(—Hu/""‘)‘ N < & q
Ay see. YraegC (e credd,

Cuan Cevineel a el

V& T } rox oz ) le X
)_:L bl iC,,

as stunned P
s Dlearea 1 bus Slap clote
L—-—ﬁ____ S doa o B ol , . s ] S/,G“lﬁ\(,(/ ;

lc e \L] A0 )sf( gt ‘l"‘r‘ = ) 4+ @, @ uI—’ ‘}'ﬂ/’(’,/‘l
5 (_" .} S AT L KA
ol o . ; b Rl F TR Qucnlle * (“:,\'f1 €
a4 ) i 5 oL ) g 7 |
""‘}— L/IPK“ [/‘*{” L\]‘ ”c L) ,7'5

=1 ‘Sf 5({/ (UL,A ”G.V‘J(O.\h— ] 1 = '
@ ’}‘ & ' ’ ' ) € PN 3 i
Strec =" q !'r/\ Le 0%75 75 a _;/izﬂw
Lok

C b/\A > w‘_- LL)(L L—)

27

/3 e L7 --/[.

~/

; w7,
- I '[Lg lf\[/L L S 41 l/ (C

L. 5 ' J(.,L /(:.

f’/\("w (N }L?l'-/(C‘/ / <. S/O?( = / g &«
| paff, Bingd erperist e

wes Cleemsza — 2y L/"//“; ol

l
L _ fle. Sem<. Lt T
/\/C‘—\/'\ M &€ é- /_7’! %G ; I_f e S

S Q>/ e J o bia 10
: e
;”'{\V‘f@ﬁé‘ibllj /7‘.?3ng f(llf(* G ) 2

& | ) e e C o fku’! gl
4¢ T orow nd g 2 [ Er § /d

These stories will be provided to members of City Council in support of |mproved snow and ice removal.

g).J RSz [+ {ifo s f"r rdc\u\’rl I- ()9*“1’“’ c lL\' b o J( \ * \‘é F IV“’"U) P[((f . LH&ZC ax k
If you feel comfortable, please include your name and community. | 4, 0,
selutely haot ol

Ho2 -0 )3T 3T sgcancnrey ’

&Y




Has snow and ice affected your ability to
get around? Please tell us about it....

N

JX

/'l/://"/ ,/J/ ,//,"*”:,__;,-- fL/Jl/z"Af. /I‘éd///"/‘-‘(—j/' Y .a‘,‘.-"./.

y 7 A
L) oKy

/ -
NP LA ) ) bt 2t o P
15 AT At S /{,7&,,,,/ /Z 2 g /,Z_.,{/\, e DL N
.‘1 S « & i o i
v o SAA
e S ! e o ¢ = ] I
Lt X7 s r 7 i A o .
> £ 5 . SR FS s QAR TORS o o
2y e
P Jof ' " g g
( ) /)/{-’-’}"V . / ¢ - / P
i e ~ AL ST Al - / f = -— \ d
/ A Ay -~ -~ ™) /.(/ T — P _/"/,,'/ //‘,2/

/t, /"/ =, //I/ -’ A //.P/ /_/”'/‘4/—'/—,-;!_.// /7,,-// ~//_,jk</"/_}’),\/2/
- / ol . ) . g
;/.. 7 J% ,////}, L= ;‘/\_/ 7 //»./. s S ,{71‘/\/_{‘ f;f{_r"’/ /")‘}/\j—i{,7 . J/’ S S

68 gen 5l
j«‘% W apt-§ /1 | ¢ ok /WM-S-é
@,\/G/v fle<e

s - }j./ 1 7 i 7~ =
/ M S Phossr [itnn 4 B Chn QY Ruren) i //’-rf’»//

i\

A

s~

These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.



Has snow and ice affected your ability to

% X get around? Please tell us about it....

DR . ¢ : 7 e Pz gl . .
LA AL wbs) bty Dy A ity 22 aZ lf’ B2l 7’1/.*’-'1-'%/, =

s

AT AL -‘-_,Ji/(‘;,' . ) - .- ges =" 4 o i
O ; ) /‘/‘ ‘M:;éf i 'C'L/“)' @l TP Ll A A T2
% AAfolstr  _ft o] yEF r A B aip ya - 2 4 p '
YR Ly ULl il Bladds o ERs —dighi
\‘Z/ﬁ"'é’g o ,_{,,Z” . /‘",L(; PR I} ) C. /_),-7 . i ‘//* .2, _//Z i } y Y
& 7okl T ferhe el o

PRSP Sl _ALlticy &-(‘;JV‘Z

' LA
- é’(.‘,(_r 4 7
; A P e )'-’—A: <2
S ".-_f;‘-/(i_,z i) A e T B ) .
J

£
s by PR 8 XD LT

(&g /. -

I g s T

AwD ,
LD A ol LA -
>

- ST

Z ~ '*"...4.’«_,4:\_[. .

o /
¢ ) t g '__/) { W 257 B - $ .
LA Lt ~ L'S/O—u» ULl LGl FAhHE _Llee Il
EEVL AL LTl oy ) £, A )
CEINLLeTT)y B prra iy wF5 _slBped

9 2 7200 L7 A . - y i : /
Sl _?' CECE Lt eyt 222 sl & oA
s Z_‘}_)J— i_,_l//"dg L, "/

P g p - ’ ' - o r ;
Tletm ¢ San 4Iusuat

/
|- oA A 2
(& | A ;/;*/ £

e

These stories will be provided to members of City Council in support of improved snow and ice removal.

If you feel comfortable, please include your name and community.



	1293_001
	1293_053

