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CITY CLERK'S DEPARTMENT 

Over the month of April, seniors in the East Village connected with their neighbours 
to hear how snow and ice had affected their lives this winter. The group collected 44 
stories from seniors, many of whom are living on a low income, as well as stories 
from some of their friends at the Disability Action Hall. 

"This winter was horrible ... the corner of crossings (were) impossible. Then they 
flooded -one day my scooter stalled due to the water and two firemen were kind 

enough to push me home ... " 

-



Recommendations 

1. Prioritize snow clearing using an equity lens, not just based on traffic volume. 
We understand that removing snow and ice from all sidewalks and cross walks is very 
expensive. We ask that you use a lens of equity when deciding what should be prioritized. 
Equity means that streets, cross walks, transit stops, curb cuts, Access Calgary stops, 
and other areas used by community members with limited mobility are prioritized. We 
recommend prioritizing the following spaces: 

• Hospitals and other spaces where people access health care and social services 
(e.g. doctor's offices, health clinics, pharmacies, social service agencies, etc.) 

• Bus stops and Access Calgary drop off zones 

• Cross walks, including the space around the pedestrian buttons 

• Grocery stores 

• City-owned buildings and public spaces (e.g . libraries, museums, recreation 
facilities, community associations, etc.) 

• Pedestrian routes between subsidized and senior's apartment buildings and transit 
stops 

• Pedestrian routes between apartment buildings and group homes managed by non­
profit organizations (e.g. housing providers that are listed in Calgary Housing's The 
Calgary Affordable Housing Guide 2018) and transit stops. 

2. Take a multi-departmental approach to developing a snow and ice clearing strategy. 
The pedestrian realm needs to be understood as a system. It's no use having all the 
sidewalks cleared if you can't cross the street to get to the bus stop because of a windrow. 

3. Consult with Calgarians about a dignified way to identify those who need their 
sidewalk cleared. 

An escalating fine system could be detrimental to Calgarians with physical mobility 
limitations that prevent them from being able to clear their sidewalks, particularly those 
on a low income. We recommend developing a system or policy to address this barrier, 
as opposed to dealing with it on a case by case basis, through consultations with 
Calgarians affected (e.g. Calgarians accessing AISH, Fair Entry, Alberta Seniors benefit 
or Alberta Supports) . 

4. Promote and access to tools that will help community members clear their 
sidewalks. 

Utilize the Federation of Calgary Communities to help promote the availability of free 
gravel and pickle mix to Calgarians and have it available at all community associations. 

5. Simplify 311. 
Many Calgarians feel the system of reporting issues to 311 can feel very arduous and 
don't feel comfortable disclosing the amount of personal information required. 
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Has snow and ice affected your ability to 
get around? Please tell us about it .. .. 

"For most communities inadequate snow removal is an 
inconvenience. But for many in East Village, a community of low 
income seniors, the result of inadequate snow removal means that 
residents are confined to their apartment building, sometimes for 
extended periods. That was the fate of many seniors in East Village 
last winter. That is inhumane. Of course there are many reasons for 
snow removal. Most of those arguments could be made by many 
other communities. However in few communities are the 
consequences of failure as serious as it is in East Village. 

We the residents of East Village earnestly beseech you to provide 
CMLC with an adequate budget to clear the snow in East Village." 

Ned Shillington, resident of East Village 

'hese stories will be provided to members of City Council in support of improved snow and ice removal. 

=you feel comfortable, _please include your name and a way of contacting you. 



$ ~ ( 

*0 
* 0 0 

Has snow and ice affected your abil ity to 
get around? Please tell us about it .... 

Wb~-t-~rm . . .. ~p~A~ 
~ -tY?V 7i:JJ;;J 10~--14 ~~a~--6-~-~~~r~: 
~~ - 4~~«£;~~-~ 

jtj:;:;;:;z;;;;:;:;:;~~~ 
,,,-, ....... ~<---,~~-~)up/~ # -fo-:1~~ . 

J~~~~-U4 0~-kJ~ 
~i6M!f~ 
'r'~~~ 16to~~h~~ 
~.,4-~.ft!J.~~ -#~~ 
LIV~ .U-N ~~· IAJ0~/l-4 Crri2S '/~ 
-UHAv~r:tr· r 

--. ~~~~-r -<c. 
j/f DJ -.. ~ o;z._ (3 I ~ c:-

~Mf-

These stories will be provided to members of City Council in support of improv~d snow and ice removal. 

If you feel comfortable, please include your name and a way of contacting you. 
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If you feel comfortable, please include your name and a way of contacting you. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and community. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and a way of contacting you. 
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( Has snow and ice affected your ability to 
get around? Please tell us about it .... 

David Coulter 

East Village 

These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and community. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and community. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and a way of contacting you. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and community. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and a way of contacting you. 
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If you feel comfortable~ please include your name and a way of contacting you. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and a way of contacting you. 



/ 

$ )f( ( 

{:o 
'* 0 

0 

Has snow-a-nd ice affected your ability to 
get around? Please tell us about it .... 

j ~li..() I5YV . ~ b ~\<e., 
~e<_c{( O"Vl 7 St. SLJ 

~~co~ 

~ 1-a. c~ rr.Q/. 

\k b1 ((e 8L'D c:f"0. ~ A~ ~ 

+' ~ . () 0 ~ cu~ c:vroLuv4. 

j '}o+ u..p ~ $- hobP-1 eoC 

oJUh1 ~ Rioe.f pa+h. 

H~ue b~ SLOW L... '( 
~ 

ho»1~ 

re.c::o 0 e..., c f\.-J . 

\tfo..1J<e~ w·~+-~ CCLhe., ~ a..,~o\. 

~ (A,.f \(A.\ ol of -th~ ~ce... _ 

J(Ov+e.. Reec.E~ 
These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include yo~r name and community. Eq_sT V; l1o.8 €.....-



$ ~ ( 

*0 
* 0 0 

Has snow and ice affected your ability to 
get around? Please tell us about it .... 

11' I n.( ·!Jv ilrtf ~ 1//1 cf/{f lJ '14 W"t·J ~fi7 _ Jf 'W~v-l / • 
... 

~~ (P~ j; I ~ · ~11/. 

ti~t/7 
' 

These stories will be provided to members of City Council in support of improved snow and ice removal. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 

If you feel comfortable, please include your name and a way of contacting you. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 
If you feel comfortable, please include your name and a way of contacting you. 
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These stories will be provided to members of City Council in support of improved snow and ice removal. 
If you feel comfortable, please in dude your name and a way of contacting you. 
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These stories will be provided to members of Oty Council in support of improved snow and ice removal. 
If you feel comfortable, please indude your name and a way of contacting you. 
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