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Levels of Enforcement to Achieve Bylaw Compliance 

 

If a problem is identified, the CCS Officer educates the 

citizen/property owner on the Bylaw infraction which 

can include a Verbal or Written Warning 

CCS Officer investigates a complaint from a member of the public or a referring body 

such as another City Department or a provincial agency 

 Officers can also initiate action proactively 

Property Owner 

corrects infraction – 

Complaint Closed 

Failure to correct the 

infraction results in 

issuing a Remedial 

Order 

Failure to correct the 

infraction leads to 

Corrective Action  

City 

dispatches 

contractor to 

address 

complaint 

with cost 

charged to 

property 

owner  

CCS Officer issues 

tickets to 

citizen/property owner 

receiving frequent 

complaints where no 

improvements have 

been observed 
If other levels of 

enforcement have 
been ineffective the 

CCS Officer can 
seek a Court Order  
(used as a last resort) 

LEVEL 1 

LEVEL 2 

LEVEL 3 

LEVEL 4 
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