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CEMA 

YEAR IN REVIEW: 2013 

CEMA COMPREHENSIVE EMERGENCY MANAGEMENT MODEL 
Event 

Business as usual Business Interruption 

SOUACE DOCUMENTS: 
C~ DisMter Recovery: A GuicM for BC Local Authorities and First NatioN Ministry ~ Public Safety and Solicitor General, 2006 
F«HNal Poley tor EfT'IflfgerJCy Managem•nt Public Safety Canada, 2009 
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13% 

Percentage of Calls 
{does not reflect duration) 

Fire 
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The Municipal Emergency Plan (MEP) was 
activated in 2013 for: 

-Flooding (June) 
• SOLE declared 

-Calgary Stampede Parade 

-Gas Leak (December) 
• 370 residents and businesses evacuated 
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0220- EMO receives 
call about upstream 
flooding 

0759- MEP 

activation requested 0330 1:100 
by UEP flow on 

Bow River 
1016 SOLE declared (1750 CMS) 

Barriers indentified : . La ck of assessme nt 
teams 
Lack of civic 

engineers 
No volunteer 
coordinator 
Procurement card 
limitations 

SOLE extended 

Nine community 

support centres 
(CSCs) opened 

Canada Task 1 
Force arrives 

All trans it 
lines restored 

Peak flow (1750 
CMS) of Bow 

Six communities 
remain evacuated 

Bonnybrook 

train derailment 

Safety 
inspect ions 
completed for 
re-energization 

SOLE expires 

1600 Community evacuation 
begins 

2200 1:500 achieved on Elbow 

inflow 

2300 Community evacuations 
completed (32 communities) 

River 

maintained for 
32 hours until 
2200 
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1,130 City employees provided Emergency Social 
Services (ESS) support, equaling 18,000 hours of 
support to evacuees. 

Canada Task Force 
provided almost 14,000 
personnel hours. 

Over 4,000 people attended. 
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CEMA 

LOOKING FORWARD: 2014 

1. Build community capacity and 
resilience 
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2. Reduce risk and mitigate 
hazard and vulnerability in 
Calgary 
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.Emergencies can happen in Calgary. 
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2. Build operational readiness 

3. Plan for business continuity 
and recovery 

5. Strengthen the agency 

Calga!'Y 
Chamber 

CN CANADIAN PACIFIC 
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Administration Recommendation(s): 

That the Emergency Management Committee 
recommends that Council receive this report for 
information. 

.l \J.-\R) 
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Thank you 
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