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Reduced service span Major frequency reduction === Minor frequency reduction



2018 Service Reductions by Level

Total Reduction Approx. Impacted | Approx. Impacted Approx. impacted
Level Route Service Change i Weekday Ridership | Weekend Ridership g p Service Change Impact
Required (Hours) Weekly Riders
{Per Day) (Per Day)
it | t d, tand duri f
2 Mid day frequency changed from 15 mins to 20 mins 2,230 1,100 13,350 EUstumens Iy el 19wl onger Aty OPS' an ./or s.an ur}ng Rare o il
] travel due to bus seating capacity during mid day trips.
itl d tand i
7 WAl ey Ehaquimicy Shangen fror 15 b te 0iliis 930 640 5,930 Customers may need to wait onger at stoFJs, an ./or s.an dur.mg part or full
) ) R . travel due to bus seating capacity during mid day trips.
10 Weekend frequency changed from 30 to 43 minutes 0 580 1,160 Customers may need to wait longer at stops on weekends.
Cust m d to wait longer , and tand duri t or full
24 Weekday and weekend evening frequency changed from 30 mins to 40 mins 190 140 1,230 HELOMERS may necd ta Wil n_g o sto.ps an. for stan un.ng PR
travel due to bus seating capacity during weekday trips.
25 Weekend service changed from 18/30 mins to 35 mins 0 1,170 2,340 Customers may need to wait longer at stops on weekends.
27 2 trips cut after 22:00 on weekdays, route removed on weekends 40 30 260 EHESEEC weekend.s, reduced late night service on weekdays. Customers
will need to take alternate routes.
i ¢ d tand duri
28 AM & PM Peak service adjusted from 15 to 20 minutes 440 0 2,200 Customersimay need st If)nger i s.tops, ?n 458 stan urmg. Rert et
travel due to bus seating capacity during AM/PM peak trips.
Level 1 31 Weekday frequency changed from 15/25 to 15/39 minutes. Weekend 20,000 980 520 5,940 Customers may need to wait Ion'ger at sto.ps, an(_j/or stand duri.ng part or full
frequency changed from 25 to 35 minutes travel due to bus seating capacity during weekday trips.
34 Weekend mid day frequency changed from 30 to 32 minutes 0 200 400 Customers may need to wait longer at stops during mid days on weekends.
174 Weekend service removed 0 180 360 Customers will need to look for alternate routes on weekends.
78 Weekend frequency changed from 23/30 to 33 minutes 0 510 1,020 Customers may need to wait longer at stops on weekends.
\ — =
. Customers may need to wait longer at stops, and/or stand during part or full
| 83 Weekday AM & PM k frequency changed from 15 to 25 minut
¥ B SRS ™ i . g N travel due to bus seating capacity during AM/PM peak trips.
Cust dt it r at stops, and/or stand durin t or full
89 Weekday AM & PM peak frequency changed from 30 to 35-40 minutes 240 0 1,200 UStomers may need to war ?nge S o ) iy g part oriu
travel due to bus seating capacity during AM/PM peak trips.
146 R — 5 0 25 Reduced late night service on weekdrzzst.e(;ustomers will need to take alternate
) ficiecies, i interlini d red fer ti
Multiple Routes 5, 20, 23, 54, 57, 72, 73, 76, 84, 85, 109, and 153 adjustments 0 0 0 Improved efficiecies, improved interlining and reduced transfer time for
customers.
Total Routes 14 Total Level 1 Hours 20,000 5,215 5,070 36,215

Impact
Classification

Wards Impacted

Wards 4,7 and 8

Wards 7, 8, and 11
Wards 9 and 11

Wards 9, 11, and 12

Wards 13 and 14

Ward 14

Wards 4 and 7

*Impacted ridership refers to number of passenger trips affected by the change.




Total Reduction Approx-impacted || Apgrax. nipacted Approx. Impacted Impact
Level Route Service Change . Weekday Ridership | Weekend Ridership A Service Change Impact ALY Wards Impacted
Required (Hours) Weekly Riders Classification
(Per Day) (Per Day)
C r dt it longer at stops, and/or stand duri rt or fulf
15 Weekday evening frequency changed from 30 mins to 60 mins 60 0 300 Ustomers may need to wait long p- @ /or.s e R Wards 13 and 14
travel due to bus seating capacity.
Reduced late night service on weekdays. Customers will need to take alternate
86 Weekday after 22:00 and weekend frequency changed from 30 to 40 minutes. 40 550 1,300 . Y . Ward 3
routes. Reduced service on weekends.
i g & PM peak frequency changed fron:) S m'mutes i Customers may need to wait longer at stops, and/or stand during part or full
93 weekday late evening frequency changed from 30 mins to 40 mins. Weekend 1,850 250 9,750 . : . s Wards 6 and 8
. § travel due to bus seating capacity during weekday trips.
evening frequency changed from 30 to 40 mins.
105 Weekend frequency changed from 30 to 35 minutes. 0 400 800 Customers may need to wait longer at stops on weekends. Wards 4 and 7
113 Weekend frequency changed from 30 to 60 minutes. 0 270 540 Customers may need to wait longer at stops on weekends. Wards 2 and 4
114 Weekday evening and weekend frequency changed from 30 to 40 minutes. 60 300 900 Customers may need to wait longer at stops on all days. Wards 4 and 7
Level 2 120 Weekend frequency changed from 30 to 40 mins. 26,800 0 200 400 Customers may need to wait longer at stops on weekends. Wards 1, 2, and 4
134 Weekend frequency changed from 30 to 40 mins. 0 120 240 Customers may need to wait longer at stops on weekends. Wards 1, 2, and 4
199 Werkday latecveningirequency diangsdfrom 23 to 3,5 mifitttes:: Weekend 40 490 1,180 Customers may need to wait longer at stops on weekends. Ward 2
frequency changed from 25 to 37 mins. .
300 Weekday evening frequency changed from 20 mins to 30 mins 270 0 1,350 Customers may need to wait longer at stops on weekdays. Wards 3, 4, and 7
Weekday nidday Iessisray ShabgHlfn 25.to SEFHUEES, \SKORy Customers may need to wait longer at stops, and/or stand during part or fuil
420 frequency after 22:00 changed from 30 to 35 minutes. Weekend frequency 200 520 2,040 : ; ; ; Wards 2 and 3
) travel due to bus seating capacity during weekday trips.
changed from 30 to 36 mins.
453 THEEkdaY \atevanIhg Hnd weekt.endtfrequency ereRgRd trom a0 % 20 210 520 Customers may need to wait longer at stops on all days. Ward 6
minutes.
456 Wankday laterexening and weekt.end fresuency-changed fronya0ia 45 30 210 570 Customers may need to wait longer at stops on all days. Ward 6
minutes.
Total Routes 13 Total Level 2 Hours 26,800 2,570 3,520 19,890
*Impacted ridership refers to number of passenger trips affected by the change.
Total Hour
Rediiction Total Weekday |Total Weekend Daily] Total Weekly
Total Routes Impacted (Cumulative) Ackieved Ridership Impact Ridership Impact | Ridership Impact
Cumulative Cumulative Cumulative
(Cumulative) ( ) ( ) ( )
Level 1 14 20,000 5,215 5,070 36,215
Level 2 27 46,800 7,785 8,590 56,105




