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Our members

106 other 
non-profits

9 Social 
Recreation 

Groups

155 
Community 
Association

20,000 strong!
Their impact across the 
City:

• Manage public spaces
• Offer programs/services
• Celebrate arts & culture
• Provide vital services
• Offer a voice for

community life
• Build a sense of

belonging

Our impact touches every corner. We are proud of the work we do. 
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Social Resilience
1,042 

Leadership 
Volunteers 

trained 
and 

1,034 
individuals 
supported 

through 
one-on-one 

coaching

• 49% increase in confidence in
meeting organization needs

• 48% increase in knowledge
of organization development

• 47% increase in organization
effectiveness

Member Quote: 

“Incredible 
resource 
workshops, 
networking, 
expertise, 
opportunities, 
etc. I feel very 
grateful to live in 
Calgary and have 
access to 
Federation 
programming!” 
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Economic Resilience
Building Financial Capacity

Audit

• 95 subsidized
audits

• Reducing
significant
risk to The
City

Financial 
Literacy

• 54% increase
in financial
knowledge

• 43% increase
in confidence
in financial
management

Grant Funding

• 3 grant
programs

• $220K back
into the
community
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New Strategic Plan
Enhancing 
Member Value

• Champion
small-NPO
issues

• Trusted Source
of Support

• Increase
Member
Engagement

• Model and
Share EDIB

Evolving 
Workplace Culture

• Workplace of
choice

• Optimize
technology

• Learning
organization

• Minimize risk
• Audit efficiency

initiatives

Diversifying 
Funding

• Deepen and
expand funding
partnerships

• Increase
revenue
generation

• Strengthen
brand
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Our Reputation

“That was fantastic! I 
can't wait to attend more 
workshops provided by 
the Federation” and 
“…this presentation 
should be mandatory 
every 2 years. 
Incredible”.

“I think my favourite 
workshop that has 
had the most impact 
on me and my 
position is the 
Membership 
workshop.  Thank 
you.”
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Inclusion, Reconciliation & 
Sustainability
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Looking AHead

Add financial 
literacy 

supports

Launch an 
online Member 

Forum

Grow our 
placemaking 

program
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