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Executive Team 

Chris Dinsdale 
President & CEO 

Kirstan Jewell 

Rob Bachart 
Chief Real Estate Officer 

Chris Miles 
Chief People & Communications Chief Operating Officer 
Officer 

Ba I a ZS Bogats 
Chief Commercial Officer 

Jen Pon 
Chief Financial Officer 

Megan Gupton 
Chief Information Officer 
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2024 total number 
of passengers 

18.9 
million 
A record high 
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5 
New non-stop routes added 
in 2024 

Keflavik, Iceland 

Deer Lake, Newfoundland 

Charlotte, North Carolina 

Tulum, Mexico 

lncheon-Seoul, South Korea 
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Total revenue 2024 

$518.9M 

Non-aeronautical revenue 

$201.4M 

Concessions/ Commercial 
and retail revenue 

$100.6M 



Property tax paid to the City 

of Calgary $21.3M 
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Integrate safety, security, risk awareness, & 
cybersecurity 
in all we do 

Improve financial position 
through cost control, debt management & 

growth 
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New retail outlets 
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Rehabilitation of Concourse B 
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Centralized Passenger 
Screening 
Planning and 
engagement complete 

• 
• 
• 
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Improvements 
at Springbank 
Engineering and design work for runway 
restoration: complete 
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A culture of safety 

2024 Canada's Safest Employers 
Award 

Public Sector/ Non-Profit Employer 
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Technology and Innovation 
Digital maps and wayfinding 
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Sorting and diversion of 
66% of landfill waste in
terminal 

> 1 million bottles and cans 
recycled 

> Drought and water 
shortage planning 
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People and Culture 

357 Crew members in 2024 

28 internal promotions 

··--·· 
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f ~ / 12 inter-departmental moves 
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Advancing reconciliation 

Artist Kristy North Peigan created artwork 
that honoured her Blackfoot heritage 



Value of volunteers 

250 volunteers in 2024 

30 new White Hat volunteers 

28,963 hours donated* 

Almost 40 years of Pre-Board Pals 
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Strong ties to the 
community 

$235,260 raised for #NotlnMyCity at 

the annual YYC Charity Golf Classic 

More than 330 Crew hours donated to 

the Mustard Seed 








