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Recommendation

Community Development Committee 
recommends that Council receive this 
report for the Corporate record.

ISC: Unrestricted Calgary Fire Department Annual Report 2024, CD2025-0387

2
CD2025-0387 
Attachment 1



2024 Trends & Accomplishments

Fire & Emergency 
Response

Fire Inspections & 
Enforcement

Fire Safety 
Education

Nearly 88,000
Total incidents

07:45
First-in Engine performance 

Nearly 60% decrease
Opioid-related calls

13:35
Effective Response Force 

30% increase
Fire safety inspections 

Nearly 3,500
Short Term Rental 

inspections

84%
Of residents engaged were most 

vulnerable to fires

20% increase
Calgarians engaged by 

Community Safety Officers

$100,000
Funding for deaf and hard of 

hearing smoke alarms

Over 60% increase
Properties actioned by CFD 

with Coordinated Safety 
Response Team

Over 70% increase
Business license inspections 

3.5 million views
Lithium-Ion Battery Safety 

Campaign
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CFD Foundations

Values Strategic Planning

Accreditation
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CFD Service System 
Partnerships & 
Collaboration

Training &
Recruitment

Inspections &
Enforcement

Infrastructure

Facilities, Technology &
Apparatus

Fire &
Emergency Response

Investigations Service 
Excellence

Fire Safety Education

Firefighter Wellness
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Risks
• Operating investment & service

sustainability

• Global inflation impacting costs

• Timelines for procurement, station
builds & renovations

• Changing social, climate
& technology environments
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Looking Forward

• Mutual aid agreements with
neighbouring municipalities

• Vision 2 Million

• Performance improvement

• Enhanced firefighter safety
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Recommendation

Community Development Committee 
recommends that Council receive this 
report for the Corporate record..

ISC: Unrestricted Calgary Fire Department Annual Report 2024, CD2025-0387

8
CD2025-0387 
Attachment 1


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8



