
September 9, 2024 

BIA Liaison Office, The City of Calgary 

Meghan Mahoney, Business Strategist, Partnerships 
Jordan Lamey, Coordinator, Business Improvement Areas 

Re: Proposed expansion and elimination of separate 1st Street SW assessment.  

1) The Victoria Park BIA fully endorses the City of Calgary removing 1st Street SW between 10th

Avenue and 17th Avenue as a separate assessment area from the rest of the Victoria Park BIA.

2) As per the attached diagram, the Victoria Park BIA would like to extend its boundaries to include the

businesses on 10th and 11th Avenues between 1st Street SW and 1st Street SE.  We have always treated

these businesses “as if” they were part of the BIA and would like the ability to have them formally

participate as full rate-paying members.

Sincerely, 

David Low  

Executive Director 

Victoria Park Business Improvement Area 

Geoff Allan  

Board Chairperson 
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2024

Quick Answers
How much does it cost to be a part of the BIA?
The tax assessment is based on the value of your business premises × BIA tax rate. Compared
to other BIAs, the Victoria Park BIA has maintained some of the lowest levy rates in the city.  

Sample assessment: 
Assessed Property Value: $16,000
BIA tax rate: 1.6% 
Annual payment = $256

The amount is collected on behalf of the BIA by the City of Calgary. Please see here for a tax
comparison of the BIAs in Calgary: https://www.calgary.ca/for-business/taxes/bia-tax-
rates.html 

The average is not representative of what most
businesses pay due to the extreme deviation
between business assessments. Businesses by
vary size, and tax is applied accordingly. The
median and mode are more accurate
representations of what businesses typically
are assessed at.

C2024-0570 
Attachment 4

ISC: UNRESTRICTED Page 12 of 25

https://www.calgary.ca/for-business/taxes/bia-tax-rates.html
https://www.calgary.ca/for-business/taxes/bia-tax-rates.html
https://www.calgary.ca/for-business/taxes/bia-tax-rates.html
https://www.calgary.ca/for-business/taxes/bia-tax-rates.html


02www.victoriapark.org

2024

Quick Answers
How does the Victoria Park BIA utilize their
funds?
As outlined under our mandate, the annual tax collected from BIA members directly
funds our operations. The BIA has a full time executive director, a full time marketing
and communications manager, and numerous contract and part time positions working
out of the BIA office located at 1126 3rd Street SE.  

How is the budget determined?
The Victoria Park BIA works with its members to set priorities which are reflected in an
annual budget submitted to and approved by City Council. The budget determines the
annual BIA tax collected from all businesses within the BIA’s boundary, which is then
transferred back in full to the BIA. This applies to all BIAs in Calgary. Please see here for
BIA budget comparison: https://www.calgary.ca/for-business/bia-funding.html 

Is membership in the Victoria Park BIA
automatic if my business is included in the
modified boundary?
Yes, BIA membership is automatic for businesses falling within the Victoria Park BIA
boundaries.

Are there any additional costs or fees associated
with being a part of the BIA?
Besides the annual tax, no additional costs or fees are associated with being a part of the BIA.
The BIA is funded solely by the tax collected from member businesses. 

How does being a part of the BIA impact my
business?
Your business is part of a vibrant community of over 350 businesses in Victoria Park! The BIA
provides various services to its member businesses, from event support to marketing. 
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How are decisions made
within the BIA?
The Victoria Park BIA is governed by a board of directors
composed of elected members representing businesses
within the area. 

How can I get involved with
the BIA's activities and
decision-making processes?
You can join the board and participate in committees as
a business member. 

You can also volunteer, and the board and staff are
always open to having conversations. These platforms
allow you to contribute ideas and feedback, thereby
influencing the direction and initiatives of the BIA. 

Who can I contact for further
assistance or questions?
Let’s have a chat! Contact our BIA staff at
communications@victoriapark.org to ask further
questions or set up a meeting. 

2024

victoriapark.org

1126 3rd Street
SE, Calgary, Ab

(403) 650 4757

Quick Answers
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30 August 2024 

RE: Victoria Park Business Improvement Area Proposed Change in Boundaries 

Dear Business Owner: 

This letter is to inform you that The City of Calgary has received a request from the Victoria Park Business 
Improvement Area (BIA) to change its boundaries. Your business is located within the proposed expanded 
boundaries. Attached is a map that identifies the current and proposed expanded boundaries. If this request 
is passed at Council on October 8, 2024, it will result in an annual BIA tax being applied to your 
business starting in 2025. In 2024, the average BIA tax paid in the Victoria Park BIA was approximately 
$1,523 per year, and the median was approximately $551 per year. Please see the back of this letter for more 
information on how the BIA tax is calculated. 

BIAs are established through a community-led process where businesses within a specific geographic area 
(the boundaries) pay an additional tax. The tax is collected to promote the BIA as a business or shopping 
area, and improve, beautify, and maintain property and public parking in the BIA. 

The annual BIA tax is collected from all businesses within the BIA boundaries by The City of Calgary and is 
transferred in full back to the BIA. The BIA operates as a non-profit organization and works with its business 
members to set priorities that are reflected in an annual budget approved by City Council.  

Requests from a BIA to change its boundaries must be approved by City Council. As outlined in the 
Business Improvement Area Regulation (AR 93/2016) section 8, before City Council decides on the request 
to change a BIA’s boundaries, business owners within the BIA’s current and proposed boundaries must be 
given the opportunity to make representations to City Council. The opportunity to do this is scheduled for: 

Date and time: October 8, 2024 commencing at 9:30 a.m. 
Location: Council Chamber, Calgary Municipal Building, 800 Macleod Tr. S.E. 

For information on how to submit written comments to City Council or participate (in person or remotely) in 
the meeting, please visit www.calgary.ca/agendaminutes and click, “Learn how to participate in Council or 
Committee meetings”.  

Have questions? Please don’t hesitate to reach out: 

Victoria Park BIA 
David Low, Executive Director 
403-650-5068
David.low@victoriapark.org
Web: www.victoriapark.org

The City of Calgary, Major Partners 
Meghan Mahoney, BIA Strategist  
403-988-3634
Meghan.Mahoney@calgary.ca
Web: www.calgary.ca/BIA

Sincerely, 

Lori Kerr, Manager  
Major Partners, Partnerships 
Community Services 

Attachment: Map of the Proposed Victoria Park BIA Change in Boundaries 
cc: Councillor Walcott, Ward 8
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How is a Business Improvement Area bill calculated? 
 
The City of Calgary assesses business premises each year for Business Improvement Area (BIA)  
taxation purposes. Your business assessment reflects the typical net annual rental value of your  
premises based on the July 1 valuation date and provides the basis for your next year’s BIA tax bill.   
 
BIA tax rate calculation: 
 

BIA =   BIA’s annual approved budget ÷ Total business assessment within the BIA 
tax rate   

 
 
BIA tax bill calculation: 
 

BIA = Assessed value of your business premises x BIA tax rate 
tax bill                      

 
 

*BIA tax is based on the calendar year January 1 to December 31. 
 

 
For more information on BIAs in Calgary, please visit www.calgary.ca/BIA or contact The City of 
Calgary, Major Partners division through Meghan Mahoney at Meghan.Mahoney@calgary.ca 
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30 August 2024 
 
 
 
 
RE: Victoria Park Business Improvement Area Proposed Change in Boundaries 

 
Dear Business Owner:  

This letter is to inform you that The City of Calgary has received a request from the Victoria Park 
Business Improvement Area (BIA) to change (expand) its boundaries. Attached is a map that identifies 
the current and proposed expanded boundaries. Your business is located within the current Victoria 
Park BIA boundaries.  

Your business is also included in the First Street Improvement Area, a two-block area within the current 
BIA boundaries on 1st street SW between 12th avenue and 14th avenue SW. The First Street 
Improvement Area was approved by Council in 2002 and permitted a varied tax rate in this area for 
enhanced maintenance due to the nature of businesses at the time being a concentration of nightclubs 
and bars. 

In addition to the change in boundaries request, the Victoria Park BIA has requested that The City 
remove this varied tax rate so that a consistent tax rate is applied across the BIA starting in 2025. In 
recent years, the varied tax rate has been nominal so its removal will not impact your BIA taxes in a 
significant way. 

BIAs are established through a community-led process where businesses within a specific geographic 
area (the boundaries) pay an additional tax. The tax is collected to promote the BIA as a business or 
shopping area, and improve, beautify, and maintain property and public parking in the BIA. 

The annual BIA tax is collected from all businesses within the BIA boundaries by The City of Calgary 
and is transferred in full back to the BIA. The BIA operates as a non-profit organization and works with 
its business members to set priorities that are reflected in an annual budget approved by City Council. 
Please see the second page of this letter for more information on how the BIA tax is calculated. 

Requests from a BIA to change its boundaries must be approved by City Council.  As outlined in the 
Business Improvement Area Regulation (AR 93/2016) section 8, before City Council decides on the 
request to change a BIA’s boundaries, business owners within the BIA’s current and proposed 
boundaries must be given the opportunity to make representations to City Council. 
 
The opportunity to do this is scheduled for: 
 
 Date and time: October 8, 2024 commencing at 9:30 a.m.      
 Location: Council Chamber, Calgary Municipal Building, 800 Macleod Tr. S.E.  

For information on how to submit written comments to City Council or participate (in person or remotely) 
in the meeting, please visit: www.calgary.ca/agendaminutes and click, “Learn how to participate in 
Council”.  
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Have Questions? Please don’t hesitate to reach out: 

Victoria Park BIA 
David Low, Executive Director 
403-650-5068
David.low@victoriapark.org
Web: www.victoriapark.org

The City of Calgary, Major Partners 
Meghan Mahoney, BIA Strategist  
403-988-3634
Meghan.Mahoney@calgary.ca
Web: www.calgary.ca/BIA

Sincerely, 

Lori Kerr, Manager  
Major Partners, Partnerships 
Community Services 

Attachment: Map of the Proposed Victoria Park BIA Change in Boundaries 
cc: Councillor Walcott, Ward 8 

How is a Business Improvement Area bill calculated? 

The City of Calgary assesses business premises each year for Business Improvement Area (BIA)  
taxation purposes. Your business assessment reflects the typical net annual rental value of your  
premises based on the July 1 valuation date and provides the basis for your next year’s BIA tax bill.  

BIA tax rate calculation: 

BIA =   BIA’s annual approved budget ÷ Total business assessment within the BIA 
tax rate 

BIA tax bill calculation: 

BIA = Assessed value of your business premises x BIA tax rate 
tax bill 

*BIA tax is based on the calendar year January 1 to December 31.
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[Type here] 

 

 

 

 
 
30 August 2024 
 
 
 
 
RE: Victoria Park Business Improvement Area Proposed Change in Boundaries 

 
Dear Business Owner:  
 
This letter is to inform you that The City of Calgary has received a request from the Victoria Park Business 
Improvement Area (BIA) to change its boundaries. Attached is a map that identifies the current and proposed 
expanded boundaries. Your business is located within the current Victoria Park BIA boundaries, and this does 
not impact your BIA taxes. Please see the back of this letter for more information on how the BIA tax is 
calculated.  
 
BIAs are established through a community-led process where businesses within a specific geographic area 
(the boundaries) pay an additional tax. The tax is collected to promote the BIA as a business or shopping 
area, and improve, beautify, and maintain property and public parking in the BIA. 
 
The annual BIA tax is collected from all businesses within the BIA boundaries by The City of Calgary and is 
transferred in full back to the BIA. The BIA operates as a non-profit organization and works with its business 
members to set priorities that are reflected in an annual budget approved by City Council.  
 
Requests from a BIA to change its boundaries must be approved by City Council.  As outlined in the Business 
Improvement Area Regulation (AR 93/2016) section 8, before City Council decides on the request to change 
a BIA’s boundaries, business owners within the BIA’s current and proposed boundaries must be given the 
opportunity to make representations to City Council. The opportunity to do this is scheduled for: 
 
 Date and time: October 8, 2024 commencing at 9:30 a.m.      
 Location: Council Chamber, Calgary Municipal Building, 800 Macleod Tr. S.E.  

For information on how to submit written comments to City Council or participate (in person or remotely) in 

the meeting, please visit: www.calgary.ca/agendaminutes and click, “Learn how to participate in Council”.  

Have Questions? Please don’t hesitate to reach out: 
 
Victoria Park BIA 
David Low, Executive Director 
403-650-5068 
David.low@victoriapark.org  
Web: www.victoriapark.org 

 The City of Calgary, Major Partners 
 Meghan Mahoney, BIA Strategist 

403-988-3634 
 Meghan.Mahoney@calgary.ca 
  Web: www.calgary.ca/BIA

 
Sincerely, 
 

 
Lori Kerr, Manager  
Major Partners, Partnerships 
Community Services 
 
Attachment: Map of the Proposed Victoria Park BIA Change in Boundaries  
CC: Councillor Walcott, Ward 8 
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How is a Business Improvement Area bill calculated? 

The City of Calgary assesses business premises each year for Business Improvement Area (BIA)  
taxation purposes. Your business assessment reflects the typical net annual rental value of your  
premises based on the July 1 valuation date and provides the basis for your next year’s BIA tax bill. 

BIA tax rate calculation: 

BIA =   BIA’s annual approved budget ÷ Total business assessment within the BIA 
tax rate 

BIA tax bill calculation: 

BIA = Assessed value of your business premises x BIA tax rate 
tax bill 

*BIA tax is based on the calendar year January 1 to December 31.

For more information on BIAs in Calgary, please visit www.calgary.ca/BIA or contact The City of 
Calgary, Major Partners division through Meghan Mahoney at Meghan.Mahoney@calgary.ca  
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