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LAk Recommendation

1. That Executive Committee recommend that Council receive
this report for Corporate Record.
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Calgary |#s¥ Comprehensive Emergency Management

Activity
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Business as usual Business Interruption Business Resumption
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Federal

Provincial

l Local Authority
Municipal R ~OV ery
Community Restoration and

Rehabilitation

Z0—-Z2m<mAT

. DISASTER RISK
ASSESSMENT

- Resilience

ISC: Unrestricted ECCommittee: 2024-lun-11 Critical Water Distribution Update: 16 Avenue Feedermain Break



ISC: Unrestricted ECCommittee: 2024-Jun-11 Critical Water Distribution Update: 16 Avenue Feedermain Break



! Calgary [fs¥

Response Priorities & Objectives
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1) Protecting public health & safety
2) Supporting repairs & water conservation

3) Service restoration
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Emergehcy Water Supply

contact 311 | calgary.ca

Boil Waler Advis
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Repair Milestones
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Ready the pipe and Phase water
citywide network restrictions out as
for water to begin system returns

flowing again

E A

Prepare
Turn water area
off for repair

Execute
condition feedermain
of pipe flushing

Currently active

Discover Locate section Boil water
break of break advisory

Q Q @

Restore city
water supply
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Calgarians Have Stepped Up

Every drop you've saved is
making a difference

700

Typical Demand

500

Millions of litres of water per day

400 472 Million
Litres
300
June 6 June 7 June 8 June9  June 10
- Demand
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1. Recommendation: That Executive Committee recommend that Council
receive this report for Corporate Record.

ISC: Unrestricted ECCommittee: 2024-Jun-11 Critical Water Distribution Update: 16 Avenue Feedermain Break



sl

Calgary |#s%

600

Millions of litres
of water per day

400

Commmunications
tactics

June 5

June 6

Communications

June 7

June 8

June 9

« Crisis coms

initiated

- Boil water

advisory

- Event web

page created

+ Social media

posts

- 2 media avails
- Stage 4

restrictions

- AB emergency

alert

- Photography

Typical demand

What we did

« 2 media avails

« Reduce your
water use.
Calgary is
running out

+ Pipe volume

« Drone footage
- Media avail

« Social media

- Web updates

457 Million
Litres

- Media avail
- Repair

milestones

« Water

distribution

- Water

conservation
graphics

2024-06-11
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311 calls
10,236

Page visits:
423,336

Social media:
12,127

incoming messages

Media releases:
8



PARTS OF A PRESTRESSED CONCRETE CYLINDER PIPE
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ECCommittee: 2
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System Impacts
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After watermain break

Before watermain break

Title of presentation
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Reduce 25% Reduce 25% Reduce 25% Reduce 25%
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Keep showers to 3 mins or less Do laundry in full loads only Brush teeth with the tap off Wash dishes on a full load only
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