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Alberta's Emergency 9-1-1 Act 

• A monthly 9-1-1 levy of 44 cents on cell phones; 

• A way to create standards for 9-1-1 call taking; 

• Legal protection for 9-1-1 call centre staff; 

• Fines for frivolous 9-1-1 calls; 

• Support for "Next Generation" 9-1-1 technology. 
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How the Emergency 9-1-1 Act works 

ProvifiGE! 
Wireless Province Calculates 
Providers Receives Funding to 

Municipalities 

Charge Revenues Receive Fund 
Municipalities 

All wireless Wireless The Province then Municipalities 
companies charge companies then divides up the receive funds from 
the fee. The send the remaining amount of funding the province and 
wireless company funds collected based on the utilize funds towards 
may retain up to from the fee to the amount of both call 9-1-1 Call Centres. 
15.9 per cent of the Government of volumes, and 
levy for Alberta. population. 
administration 
costs. 

Projects Supported Through Emergency 9-1-1 Act 

Project 

Identified Future PSC Unfunded Projects 
Mobile 9-1-1 Communications Centre 
PSC Back-Up Facility 
Disaster Recovery Site 
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Recommendation 

That Countil receive th is report for information, 
as the final update on significant developments 
in the advancement of a 9-1-1 Act, as it was 
enacted 2014 April 1. 
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