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Medical Response Unit Pilot Project Update

By The Numbers

MRUs at Downtown Station 1 and Forest
Heights Station 12

24/7

MRUs are staffed 24 hours a day, 7 days a
week with 2 firefighters (A Lieutenant &
Driver).

2,640

Incidents responded to by MRUs.

0:12

Improvement to Medical Calls within
assigned district.

0:30

Faster to medical calls compared to other
districts.

1:27

Response Time Improvement to Building
Structure Fires by Engines within District

0:20

Effective Response Force Improvement
within Assigned District

0:56

Effective Response Force Improvement (city-
wide)

11%

Improvement in unit availability in Station
01’s district. (Meaning another unit didn’t
have to travel to cover incidents.)

158

During 158 incidents, the district engine was
able to respond in District 12 & 01 as the
MRU had already responded to a medical
call.

Available engines were available to respond
to 7 confirmed fires.

Available engines were available to respond
to 19 hazardous materials incidents.

MRUs were the first-on scene and
administered a life saving automated
external defibrillator (AED) during 7
incidents.




