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March 11, 2024 

Attention: Infrastructure and Planning Committee 

Re: Winter Maintenance Policy Update 

The City of Calgary 

700 Macleod Trail S.E. Calgary, AB T2G 2M3 

Dear Committee, 

B • CALGARY 

We have reviewed the proposed updates to the Winter Maintenance Policy and would like to provide 
general support and the following feedback: 

• We are encouraged to see the proposed increase in service levels to clear Priority 2 routes within 
24 hours of the end of snowfall. These routes are a key part of the transportation system for all 
road users, including people walking, cycling, using transit, and driving. We would also like to 
emphasise that maintenance of Priority 2 roads should not be a "one and done" approach. 
On-street cycling routes on these Priority 2 roads often need follow up maintenance several days 
after the end of snowfall. In particular when streets have painted bike lanes, vehicle traffic, buses, 
and parked cars push snow and gravel back into the lanes, rendering them unusable. 

• We support the Street Bylaw change to discourage the moving of snow from private property onto 
protected bicycle lanes. This is a common occurrence on parts of the 5A mobility network, and it 
undermines the hard work by City crews to keep these lanes clear for people making all kinds of 
trips around our City. While an education-first approach is important, we hope that this bylaw will 
be properly enforced with infractions issued to repeat offenders. 

• On the operational side, we have seen improvements in coordination in the clearing of various 
city assets such as pathways, pedestrian bridges, and road crossings. Wherever possible, we 
encourage continuous clearing across bridges and road crossings. This provides a more 
consistent and safe level of service for everyone using the network. Transitions from on-street to 
off-street infrastructure continue to be a challenge. 

• The targeted removal of bollards and maze gates has a big impact on the effectiveness of snow 
clearing operations on the pathway network. We hope to see continued investment in this 
program. Where bollards or other obstacles are necessary to restrict vehicle access, we 
encourage the use of solutions that still provide a clear path of travel for people walking and 
wheeling, and for efficient snow clearing operations. 

• As the City of Calgary strives for continuous improvement for Winter Maintenance, we would also 
like to highlight two areas for future improvement. 

o Similar to the live tracking of roadway snow plows, we would like to see live updates of 
pathway snow clearing so that users can know which routes have been cleared before 
heading out on a trip. This will provide more certainty and reliability for winter trips, and 
encourages transportation choice, freeing up other mobility options for those who need 
them the most 

o We continue to advocate for design best practices that provide proper drainage and ease 
of maintenance for pathways, sidewalks and bikeways. A few examples include providing 
sufficient width for snow clearing equipment, allotting adequate storage space for snow, 
building pathways through greenspaces higher than the surrounding ground to avoid 
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B CALGARY 
ponding, and avoiding steep cross-slopes on sidewalks and driveway crossings that 
cause accessibility and safety challenges for all users. 

Thanl<: you to the Operational Services team for their hard work and engagement on this bylaw update. 
We would especially like to recognize A::lam Pawluk and Vlair Allen for their support and openness to 
discussing issues, successes, and potential improvements to make Calgary's mobility network "Always 
Available for All Ages and Abilities. 

Yours. Sincerely, 

Jon van Heyst 
Infrastructure Lead, Bike Calgary 

Doug Clark 
President, Bike Calgary 
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