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~r' RECOVERS 
BUILDING FOR RESILIENCY 

Recovery 
Operations Centre 

Central point of 
contact for The 
City 

Business unit 
coordination of 
recovery activities 

Communication 
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Business Continuity 

Municipal Complex 
Channel Water 
Program Phase 1 

Accommodation 
Business Continuity 
Plan 

• na .::l 

lessons learned 

• Conference Board 
of Canada 
conducting lessons 
learned 

Interviews 
underway with 
Business Units and 
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Flood-Related Capital Expenditures (Including Resiliency) 

2013 

$161.4 

2014 Future Years 

• Capita l Budget 

• Expenditure 

$Mill ions 

, ~,: REC OVERS 
BUILDING FOR RESILIENCY 

Importance of City Programs and Services 

Community services such as support for 
community associations & not for profit groups 

Development and bulldin& 
Inspections and permits 

q Protection from riverfloodin& 

City operated recreation PROGRAMS 
such os swimming lessons 

Business licenses and Inspections 

• very Important Ia Somewhat important 

45% 

- - - - - -
54% 

-- -- -~-- .. -
59"..0 

----------
47% 

88% +2 

86% n/a 

85% n/a* 

85% +7 

n/a 

*Denotes statistically significant 
change from 2013 to 2014 
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Investment in City Programs and Services 
I • More I 

Calgary Transit 
Including bus and CTrain ~f'llict 

Traffic flow management 

Snow removal 

Road maintenance 
Including pothole rtpoirs 

Transportation planning 

Social services for Individuals 

suchasseniarsoryouth ~~~~~ City operated roads and Infrastructure 

Calgary Police Service 44" 

L-----.,> Protection from river flooding 46" 

City Growth Management 50% 

---------~~ 

43% - -

City operated recreation FACILITIES 
such as pools, ~isure ctntrts, and golf courses 54" 

/RECOVERS 

Prioritize flood 
resiliency projects 

(Action Plan, 
Implementation of 

Expert 
Management Panel 
recommendations 
via flood resiliency 

group in Water) 

BUILDING FOR RESILIENCY 

Alberta Community 
Resilience Program 

.AJ,-1~ 

Priority Resiliency 
Funding Options 

(maximize resiliency 
grant programs such 

as ACRP, Build Canada 
Fund, Gas Tax) 

Effective Mitigation 
and Cost 

Management 
Between Partners 

(GOA, Room for the 
River, mitigation 

studies and 
projects) 

The Resiliency 
Mission 

• 
• 
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EVENT 

2013 June 2Q-
2013July07 

Life safety, 
Protect 
property 
environment 
and economy 

Y REC OVERS 
RECOVER 

BUILDING FOR RESILIENCY 
RESTORE/REHABILITATE BUILD RESILIENCE 

2013 July 08-
2013 December 31 

tl'stabilize service to citizens; 
community safety and 

support, housing plan 

" Business Continuity 
Internal Recovery 

V"'Repa ir '"quick wins,. (i.e. 
paths I roadways) 

"Impact and Da mage 
Assessment 

"'Priorit ization criteria 

developed 

v'2014 Budget Adjustments 
v'ldentify potential funding 

sources 

2014 January 01-
2015 December 31 

./Identify business continuity 

impacts into 2015 
..1' Align resources to restore normal 

operations 

./'Repair immediate infrastructure 
and environmental impacts 
(safety, service, revenue, cost 
crite ria } 

./complete Hazard assessment 

v' ldentify and implement policy 
changes to support resiliency 

v'Contribute to Action Plan 
recommendations 

2015 January 01 -
2018 December 31 

¢ Budget and business plans in 
line w ith f lood mitigation and 

preparedness activities 

~Community engagement in 
.,. mitigation programs and 

act ivit ies I education 

¢ Complete DRP and insurance 
recovery 

¢ construct infrastructure to 
reduce future impacts 

¢"Confi rm Disaster Recovery ""- Build Inter-governmental 
Funding 2015 Budget Adjustment "Y' relationships 

~ Ongoing recovery activities ....... Confirm Disaster Recovery 
¥ t ransition to business units &y' Funding future Budget 

~u 

Administration Recommendations: 
That the Priorities and Finance Committee recommend: 
1. That Council receive this quarterly report on the activities of 

the Flood Recovery Task Force for information; 
2- That Council approve to extend the Flood Permit Grant 

Program by one calendar year to 2015 December 31 and 
approve the allocation of one-time funding from Fiscal 
Sustainability Reserve (FSR) in the amount of $50,000 to 
support this program; 

3. That Administration report back on the Flood Permit Grant 
Program no later than 2015 December; and 

4. This report and its attachments be referred as an item of 
urgent business to the 2014 December 15 Regular Meeting of 
Council. 
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