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COMMUNITY RESPONSE 
SUpports Conference Board of canada remmmendation: Develop a comprehensive volunteer framework that con build a sk111 inventory and ensures people 
with appropriate skill sets are used for the right jobs; and Advance private sector preparedness and business continuity education. 

strateev 

1. Build and maintain neighbourhood 

resiliencythrough personal 
preparedness, 72-hour kits and 
community preparedness and 
recovery plans. 

2. Support resiliency of vulnerable 

populations, including preparing for, 
responding to and recovering from a 
disaster. 

3. Streamline response and recovery 

efforts for evacuee.s. 

4. Build a volunteer and donation 
management strategy that allows non­
government organizations to support 
these needs during a large-scale 

emergency. 

c Corporate Work plan ~ 

i. Customer Service & Communications is developing a comprehensive and 

responsive, citizen-focused communication plan for 2015. 

ii. CEMA's READYcalgary train-the-trainer sessions to empower the community 

are scheduled through 2015-2018 to build community resilience and 
preparedness. 

iii. Planning & Development will continue making progress towards the goal of a 

sustainable city by regulating land use via changes to Bylaw 1P2007 and the 
Municipal Development Plan. 

iv. Planning & Development will continue to monitor displaced persons and 

affected dwellings while providing education for impacted homeowners. 

i. Approve and implement Vulnerable Populations' Strategy. 

ii. Continue to advance community non-profit preparedness framework through 
the Emergency Preparedness lnitiaitve. 

iii. Supportflood recoveryofFirst Nations program through the confirmation of 

funding, scope, charter and research . 

i. Evaluate self-registry program for those requiring enhanced support during 

emergencies and crisis. 

ii. Plan on engagement with agencies in Calgary to support evacuees at reception 

centres and group lodging centres. Continue to recruit Emergency Social 
Services (ESS) members from across The Corporation and develop a 
communication plan to engage City of calgary Managers in the awareness of 
ESS. Develop a training plan for ESS members. 

i. CEMA and partners will confirm and implement drafted Volunteer Framework & 
Donations Strategy. 
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Administration Recommendation(s): 

That the Emergency Management Committee 
recommends that Council receive this report for 
information. 




