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2. 
E

nsuring safe com
m

unities 

3. 
Leading in service to citizens 

4. 
Lievating our environm

ental stew
ardship 

5. 
V

aluing and em
pow

ering our w
orkforce 

6. 
B

uilding service resiliency through em
ergency 
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• S
tarted construction on new

 
R

oyal V
ista and replacem

ent 
M

ount P
leasant stations 

• B
egan planning for 

replacem
ent V

arsity S
tation 

and 5 new
 stations 

• C
reated 30-year 

infrastructure m
aster plan 
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• B
est response tim

e perform
ance since 2011 

• F
ire su

p
p

ressio
n

  

E
xceeded annual target  by 

5%
  (6 seconds  faster than 

2014  and 34 seconds  faster 
than  2011) 

• E
m

erg
en

cy m
ed

ical  
E

xceeded annual target  by 
2%

 (sam
e tim

e as 2014 an
d

 
30  seconds faster  than 2011) 
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g
 safe co
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m

u
n

ities 
• Few

er civilian injuries and 
only one death (5 less than 
2014) 

• N
um

ber of fires declined by 
12%

 (best rate since 2011) 
• O

ne in ten C
algarians 

reached through 
com

m
unity engagem

ent 
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edical R
esponse U

nits 

e P
iloted in E

ast D
ow

ntow
n and 

Forest H
eights 

• 
12 second response tim

e 
im

provem
ent in the core 

• 
D

em
ands on apparatus 

lessened 

• 
First on scene w

ith life-saving 
equipm

ent seven tim
es 
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c_FD 
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 service to

 citizen
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• 99%
 C

itizen S
atisfaction 

• C
om

paratively efficient and 
effective to others 

• P
rogressing C

S
 underw

ay 
• Zero-B

ased R
eview

 
com

pleted 
• C

om
pleted S

R
O

I on fire 
safety program

s w
ith 2:1 

ratio for every dollar invested 
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• IS
O

  14001 registration 

• E
nviroS

ystem
 A

w
areness 

course 
• H

ousehold H
azardous 

W
aste P

rogram
  —

 over  4M
 

kg of w
aste reduction 

• LE
E

D
  G

old  show
case  of 

S
outh C

algary S
tation 5 
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• E

m
ployee S

atisfaction index 
increased by alm

ost 40 points 
• Focus on engagem

ent w
ith 

staff 
• S

trong relationship w
ith IA

FF 
Local 255 

• D
iversity &

 Inclusion and 
R

oad to M
ental R

eadiness 
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B
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• C

E
M

A
 transition to new

 business unit 

• S
upported governm

ent and agencies 

• R
adio com

m
unications 

• S
torm

 response 
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rotective 

S
ervices recom

m
end that C

ouncil: 

R
eceive the C

algary Fire D
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ent's 
2011-2021 S

ustainability P
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pdate for 
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