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In 2022-2023 

17,399 individual contacts 
served 
47% or 8236 Indigenous 
(over represented) 
113rd said we1re Sleeping 
outside (rough) 

Over 206 shifts we served .. 

17 399 Contacts 
22% of those we served received a referral to a 
service they did not previously know about 

9 5568 Female 

(j 11327 Male 

Caucasian 
5444 

People of Colour 
2412 

'JI.. 97 Gender Diverse 

Indigenous 
8236 

'

• ,• A third of those were sleeping rough, 
meaning that they were not accessing 
emergency shelter that night 



2 
the number of sandwiches we prepared 

nd1uppUedtotheunhousedlnthe 
downtown community In 2022 

DI YOU \ I /, 

K OW?:~,, 
that Is as ny as 8 C lg ry towers! 

83 ·--- 07 
the number of food and hydration Items 

we handed out to the unhou1ed In the 
n202 ___ _ 

Food is the 
MOST requested 

item we never 
have enough of 

#BeTheChangeYYC 



Team Leads who run sh~fts :: 

Are Nurses, Paramedics, EMR's. 
They run trained volunteer 

outreach worker teams of 4, 
often coupled with folks with 

Lived experience of \ I,',, 
Homelessness to help ~.,, ~ 



Over our 8+ years of 
operating the most 
consistently requested 
referral, year after year, 
is for those who want & 
need housing. For 
many years the 
standard is that folks 
wait many months, if 
not years for housing 



• I r oun<131i, ,n1 101 lionw 

City of Calgary Corporate Housingn Strategy 2015-2024 

Y.11.':"•' ' [~Ir.pry (:tl7" "· 

Silt is' ~ct !::n Sttt\~~v. ~~;~ 1: 

Affordable housinq 1'> 

second -
only to tr;m ~it d5 

a priority 
tor City investmeni 

, Alforoable ho1ning str!nglhens ruidenn'purchasing 
power and boosts the local Nonomy. With lower housi,g 
<osts, re Yden~ have better opportu !lilies and more 
disposable income to invest In other geom and servke1. 

• Affordable housing attracts empio),ers with the promise of 
, 1taolt workforce, W:"len twsi!lg costi are prohibl~~ely 
hl9h. compan~. particularly 1ho,-e in the industrl.al sector. 
llr\Jggle to find and retain the worken they need. 

• Atfoidable hwsing reduces dem~nd for ernergtn<y 
1ervile1. Bv k!!ep,ng vulnerable res~ts off ttlf ltreel!, 

;itfordable housing rooucc1 prrssure on hospitals and 
to~ionsfatirtt1es, a1 well ai City spending on poh<ing, 
bylaw. arid fire $!!!vices. Providing or,e homelss perJon 
with to.Jsing has been ro,,n 10 s.ave t.-ixp.l)l!!r! S34,000 

~nnuillly,' 

CalgariaM believe in aflof'dabte hcusrng. In 2015, fC!' tl\e fifrt 
time. The City a catgary 111dudeo questions on affordable 
oouslng in its annual Citiren Safofaction Survey, which polls 

ii ~ aliStitally ~pr('Wnl•ti~c ~ilmpl~ ti tht City'1 re~ldcnti. 
91l% of Calga1lans iodi<.ated tlm aff01dable housing for low­
income fami1ie1 was somewhat or very important to them. 

Affordable housing was Calgarlans' second priority for City 
i1l\le~nwn1. wilh 64% of r~sid~n,s vrgir,g The City to irw<ist 



National Housing Strategy Act 

S.C~ 2019,c.29,s.313 

Assented to 2019-06-21 

An Act respecting a national housing 

strategy 

[Enacted by section 313 of 

chapter 29 of the Statutes of 
Canada, 2019, in force July 9, 

201 9, see Sl/2019-62.] 

Preamble 

Whereas housing is essential to the inherent 

dignity and vvell-being of the person and to 

building sustainable and inclusive 

communities as vvell as a strong national 

economy in vvhich the people of Canada can 

prosper and thrive; 



We know we have been lacking 

Affordable Housing For years: : 

We must implement immediate 

actions to address the affordability 

crises that has increased cost of living. 

Increasing rents of many hundreds of 
dollars per month is unsustainable. 

Without collaboration of all of the civil 

sector, the public, all levels of 

government, the housing crisis will 
only get worse. 



CALGARY HERALD 
Numbers from a 2020 study from the foundation 

and the School of Public Policy found individuals 

suffering from homelessness and frequently used 
services such as hospitals and jails cost the public 

an. average of $87,000 a year. After they were 
placed in a home, that number dropped to an 

average of $30,500 per year, the study found. 

Despite the documented success of housing first, 

Kn.eebon.e said there remains a need to help 

people from becoming homeless in the first place. 



$87,000 per person per 
• • year exper1enc1ng 

homelessness 
#BeTheChangeYYC 

Or $30,400/year for housing 



We ALL are already paying 
for this housing crises. One 

way or another 



REACH 






