Community Development Committee cohmant
Vehicle for Hire Program (Verbal Update)
2023 October 2

Update on the Vehicle for Hire Program




CD2023-1084
Attachment 1

Calgary |#s

Overview
» Examine program & regulatory framework with a focus on equity
» Council directed review of 7 distinct items

» Administration will use the following 4 focus areas:

% Accessibility o 0=
=
¢ Dispatch Models (

** License Equity

* Regulation Equity
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e atdkid Recommendations

That the Community Development Committee recommend that Council:

1. Direct Administration to report back to Community Development Committee with a strategy for
improving the Vehicle for Hire program through regulatory review with a focus on further enabling
equity by removing barriers for drivers, brokers and private vehicle for hire companies by end of Q1
2024; and

2. Direct Administration to undertake a review of the Livery Transport Bylaw 20M2021.
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Purpose

v Successes v Further improvements v" Guiding Principles
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Intended Outcome: Regulatory review with a focus on enabling increased equity by removing barriers
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Program Successes
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Formal engagement
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Translated surveys
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Increased incentives
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Reimbursements
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Program Further Improvements

4 g ) 4 Ii\iﬁ\é;\ ) 4 q )

Advancing the

Regulatory & Bylaw

Licensing Accessibility Program Review with Equity Lens
. _ J - J - _
Exploring online licensing Releasing plates Accessing
‘ ‘ Administration’s role
Removing red tape Monitoring sustainability

Improving Equity
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Regulates vehicle for hire using 4 guiding principles

Safety.

Consumer confidence, protection & satisfaction.

Enabling equity by removing barriers.

Consumers have a variety of on-demand transportation.
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e atdkid Recommendations

That the Community Development Committee recommend that Council:

1. Direct Administration to report back to Community Development Committee with a strategy for
improving the Vehicle for Hire program through regulatory review with a focus on further enabling
equity by removing barriers for drivers, brokers and private vehicle for hire companies by end of Q1

2024: and

2. Direct Administration to undertake a review of the Livery Transport Bylaw 20M2021.

ISC: Unrestricted Update on the Vehicle for Hire Program



	Community Development Committee �Vehicle for Hire Program  (Verbal Update)
	Overview
	Recommendations
	Purpose
	Program Successes   
	Program Further Improvements  
	Guiding Principles
	Recommendations

