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• Calgary 9-1-1 

Protective Services 

Improving Calgarians perception of safety to advance 
ResilieMt Calgary: Council's Strategic Direction 2023-2026 

while keeping expenditures as low as possible 

• Fire & Emergency Response • Pol ice Services 

• Bylaw Education & Compliance • Fire Inspection & Enforcement 

• Fire Safety Education Complemented by: 
• Community Strategies 
• Corporate Security 
• Manyotherparlners 

ISC: Unre11,1etoo 



• 
Catga(an.s ran ·~ er e, 
sa---- and pol· in , as 

T e pe ce 
1
_ , • o · of 

sa 1ety hla · . 0 1 · 

he 2 d , po 1· rece · yearsl 
■ 

. I ue facin1g 't ejr co1 -mun II 

- ·- ·I 

._-eel safe on 
as · p _ ~ _ _ and . •· · ¼ , 

1or .· .· · ·. d 
Ill 



p 

• Promote eq _ itable 
access to s,ervices 

• Embed anti-
racism i to protective 
services cu re 

Requ·re long-term 
stra egic shi s 

E cd 

• Increase in shooti gs 
& ·o ent crimes 

• F~res spread fas er, 
b hotter, 
cause more damage 

• stra·n O e ·s ~ng 
reso rces 

• Cha lenge o curren 
perf orma ce rgets 

-at we are 

Com 
C 

• Do 

• T si 

• Require coordi ated 
response from a ·o s 
agencies 

p ,x 
ss e 

of 

• System· c racism 

• Socia! i equi ·es 

Cris's response 

Addictions & dru 
poisoni -gs 



Emergency Management 
& Communi y Safety 

Ch1ief Sue Henry 

Chief Ryan Pl1eckaitis 
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Calgary ~ - Key Objectives for 2023-2026 

Objective 1 Objective 2 

• Promote safe communities • Improve call handling times 
• Enhance public safety 
• Support Anti-Racism work 
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Objective 3 

• Prepare for and respond to 
disasters 



Calgary Fire Department 

Chief Steve D1ongworth 
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Calgary ~ - Key Objectives for 2023-2026 

Fire and Emergency Response Fire Inspections and Enforcement Fire Safety Education 

► Faster response times ► More risk-based ► More contacts with 

inspections Calgarians experiencing 
vulnerabilities 

► Faster resource 
assembly at fires ► Fewer re-inspections ► More Calgarians prepared 

for emergencies 

► Less flame spread ► Fewer fires in 
► More non-emergency 

inspectable buildings contacts with Calgarians 
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Calgary Police Commission & 
Calgary Police Service 

Chair Cornett and Chief Neufeld 
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2023-2026 
Service Plans 
and Budgets 
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