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January 2014 February 2014 March 2014 April 2014 May 

i1 7 14 21 28 7 14 21 28il 7 14 21 28 i1 7 14 21 
• 
I 
• Reflection & Synthesis 

Past Rsrch & 
Engmnt . 

I 
I I 

Respresentative Engagement I I 
. I I 

Ideation J I I I I " n • --··· • .., ..• op oTC •• I o". · • ,•mo oc• • ""C"C • •• . . . . 
I I • I 

Focus Groups I I I • I -

Inclusive Engagement 

Online 

(3 tools) 

In-Person 
(Bus & Event) 

Internal Engagement 

COCStaff 

Civic Partners I - --· I '"" - . . -- -. • 1 I -

28 i1 
• 
I • 

Build content, purchase t-- services, build online 

environment 

Technique/ Tactic 
In-field 

Transcription, analysis 
of results 

Results ready for Council 
review 

7 

lht C:lll'Ot CM(";IJIY 

Council Engage Policy Guiding Principles: Action Pla:n 
Accountable I Commitment !Inclusive I Responsive I Transparent 2015-2018 



Awareness 
600,000 ± 

30 sec. impression 

Social Media 
Interactions 

35,000 ± 
1-2 min. impression 

Online Tools 
2451 submissions 
8-10 min. avg. visit 

Face-to-Face Tools 
3367 attendees 

15-25 min. avg. visit 
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What we heard 

Other Community 
and Urban 
Planning 

Affordable 
Housing 

Service Levels 
and Taxes 

Synthesized key observations from all engagement streams. 

Efficiency/ 
Effectiveness 
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Greater Decrease to Current 
Service Levets 2.1% I year 

BUSINESS & TECHNOLOGY 

Greater Decrease to Current 
Service Le11els 2 .1°/o I year 

COMMUNITY & SAFETY 

Greater Decrease to Current 
Service Levels 2.1°·0 I year 

ENVIRONMENT 

Greater DecreOse to Current 
Servtce levets 2.1% I year 

ORGANIZATION & FINANCE 

Greeter Decreas-e to Current 
Servoce Levels 2.1% I year 

PLACES & MOBILITY 

Greoter Decreas-e to Current 
~rvire Levf'olo; 21% I year 
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Decrease to Current Service 
levels 3.3% I year 
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Decrease to Current Serv•ce 
levels 3.3% I year 
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5.3"-Qiyear 
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Maintain Current Service levels. 
53% /yeo• 

Colgory Tronslt 
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levels]%. I year 
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Thank you to all the Calgarians who took the 
significant time and interest to participate in 

shaping Calgary's future. 
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