
BYLAW NUMBER 55M2014 

BEING A BYLAW OF THE CITY OF CALGARY 
REGARDING THE OPERATION OF THE 

CALGARY FIRE DEPARTMENT 
********************************* 

WHEREAS the Municipal Government Act, R.S.A. 2000, c. M-26, provides that the 
council of a municipality may pass bylaws for municipal purposes respecting: 

(a) the safety, health and welfare of people and the protectio 
property; and 

(b) services provided by or on the behalf of the munic· 

AND WHEREAS the Safety Codes Act, R.S.A. 2 00, c. S-1, au 
municipality to make bylaws respecting: 

(a) fees for services provided purs 

(b) 

AND WHEREAS The City o 
Codes Act; 

services and that the peop 
offsetting the cost of 'di 

· e Department provide certain non-emergency 
rg cy services are provided be responsible for 

OF THE CITY OF CALGARY ENACTS AS 

PART I 

GENERAL PROVISIONS 

Short Title 

1. This Bylaw ay be cited as the "Fire Operations and Fees Bylaw". 

2. ( 1) In this Bylaw: 

"alarm services provider'' means any person who installs, maintains or monitors 
fire alarm systems, security alarm systems or both; 

"apparatus" means any vehicle or equipment used or operated by the 
Department; 
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"business owner'' means a person in whose name a business licence is issued; 

"City'' means the municipal corporation of The City of Calgary, and includes the 
geographical area within the boundaries of The City of Calgary where the context 
so requires; 

"Councif' means the Council of the City; 

"dangerous goods" means: 

(i) any material or substance that may constitute an i 
adverse effect to life, health, property or the env· 
spilled, leaked or otherwise released from its 
storage or transportation environment; an 

(ii) any product, substance or organism LK. nc~o;N 

Dangerous Goods Transportation d Ha 
157/1997; 

"equipment means a 
Department; 

fire alarm system or other device to which 
r o ctual danger or possible danger to the 
ope, property or the environment exists; 

eans a mechanical or electrical device which is designed 
fire at a premises, structure or facility and which 

ssage when activated; 

s the individual appointed to the position of Fire Chief pursuant 

"Fire ode" means any code, standard or body of rules declared in force 
p sua t to the Fire Code Regulation, AR 118/2007; 

"fire protection" means all aspects of fire safety including firefighting and 
suppression, pre-fire planning, fire prevention, fire inspection, fire investigation, 
public education and information, training and other staff development, rescue 
and emergency services and the delivery of all those services; 

"incident means any situation to which the Department has responded due to 
the danger or possible danger to the safety, health and welfare of people, 
property or the environment; 
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"member" means any employee of the City that reports either directly or indirectly 
to the Fire Chief; 

"officer' means a member of the Calgary Police Service or a City bylaw 
enforcement officer appointed pursuant to Bylaw 60M86; 

"open air fire" includes: 

(i) an open flame used in a procession, display or as part 
entertainment; 

(ii) a fire for training purposes; 

(iii) a fire associated with a special event or pr 

but does not include a fire in a fire pit or o 

"person" means an individual or a o 
group of persons acting in cone 
or by necessary implication oth 

es a partnership, a 
he context explicitly 

on title for a parcel of land, a tenant, and a 
reel of land; 

p so in whose name a vehicle is registered 
...:....:....::~....:::..::::.~~c:!.J.t .S.A. 2000, c. T-6; 

m" me s an alarm system intended to detect an 
mises or to alert people to the commission of an 

ea s a building or other thing erected or placed in, on, over or under 

(2) hin in this Bylaw relieves a person from complying with any federal or 
prov cial law or regulation, other bylaw or any requirement of any lawful permit, 
order or licence. 

(3) Any headings or subheadings in this Bylaw are included for guidance purposes 
and convenience only, and do not form part of this Bylaw. 

(4) Every provision of this Bylaw is independent of all other provisions and if any 
provision of this Bylaw is declared invalid for any reason by a Court of competent 
jurisdiction, all other provisions of this Bylaw will remain valid and enforceable. 

Page 3 of 16 



BYLAW NUMBER 55M2014 

(5) All Schedules attached to this Bylaw form part of this Bylaw. 

(6) Any reference in this Bylaw to a section, unless otherwise specified, is a 
reference to a section in this Bylaw. 

(7) Specific references to laws in this Bylaw are meant to refer to the current laws 
applicable within the Province of Alberta as at the time this Bylaw was enacted 
and as they are amended from time to time, including successor legislation. 

PART II 

FIRE CHIEF 

Appointment of Fire Chief 

3. 

4. 

5. 

( 1) 

(2) 

(3) 

The Fire Chief is appointed by Council. 

t he General 
e eneral Manager 

l'l::w:u::>tne , up to and including 

ief in the Fire Chiefs absence. 

sibility for fire protection services provided by the City 
ity ove he Department for this purpose. The Fire Chief must 

gulations and policies for: 

care and protection of apparatus; 

the conduct, discipline, duties and responsibilities of the members; and 

the efficient and sustainable operation of the Department. 

(2) The Department is subject to all City policies, except to the extent that those 
policies hinder or interfere with the Department's ability to respond to fires or 
other emergencies. 
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Jurisdiction 

6. The limit of the authority of the Fire Chief extends to the area and boundaries of the City, 
excepting that the Fire Chief is authorized to dispatch apparatus and members to 
incidents beyond the boundary limits of the City where: 

(a) such response does not compromise fire protection services of the City; or 

(b) the City has entered into a contractual arrangement with a mu 
person to provide fire protection or other services. 

PART Ill 

FIRE DEPARTMENT OPERATIONS AT I 

Control, Direction and Management 

7. The highest ranking member present at an incide 
management of any apparatus or memb ep 

8. 

Entry onto premises 

9. 

10. 

11. ( 1) 

"""''""-IU. empowered to enter, pass through or over structures or 
roperty where the incident is occurring and to cause apparatus 

The highest ranking member present at an incident may establish a perimeter 
around the incident and keep persons from entering the area within the 
perimeter. 

(2) A person must not enter the area established pursuant to subsection (1) unless 
authorized to do so by the highest ranking member present at an incident. 
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Order to vacate 

12. ( 1) The highest ranking member present at an incident may direct persons to vacate 
a structure or an area established pursuant to subsection 11 ( 1 ). 

(2) A person must comply with a direction made pursuant to subsection (1 ). 

(3) The highest ranking member present at an incident may request the assistance 
of an officer to ensure no person remains in or re-enters a stru"'u-n=-a 
established pursuant to subsection 11 ( 1 ). 

Interference with a Member 

13. A person must not impede or interfere with or hinder a m 
member's duties. 

Interference with Equipment 

14. ( 1) A person must not damage, destroy or alt 
occupied by the Department. 

(2) 

(3) 

15. 

PART IV 

REPORTING OF HAZARDS 

16. The owner authorized agent of any property damaged by fire must immediately report 
to the Fire Chief particulars of the fire which are satisfactory to the Fire Chief 

17. ( 1) The owner or authorized agent of any property containing any type of dangerous 
goods which sustains accidental or unplanned release of the dangerous goods 
must immediately report to the Fire Chief particulars of the release which are 
satisfactory to the Fire Chief. 
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(2) Any person releasing , causing or permitting the accidental or unplanned release 
of any type of dangerous good must immediately report to the Fire Chief 
particulars of the release which are satisfactory to the Fire Chief. 

PARTV 

OPEN AIR FIRE PERMITS 

Prohibition 

18. ( 1) 

(2) A property owner must ensure that there is a vali 
permit in place for any open air fire on that P-&eJr"Tl'ffi(V 

(3) 

(4) A person must not build, ignite o 
ground thawing. 

Permits 

19. (1) The Fire Chief may: 

(a) 

(b) 

open air fire permit at any time; 

nspection before issuing an open air fire permit; 

requ site inspection prior to any burn conducted pursuant to an 
open air fire permit; 

harge a fee for any inspections relating to an open air fire permit; and 

(h) may attach terms and conditions to an open air fire permit. 

(2) In the case of an annual open air fire permit containing terms and conditions 
meant to apply to all fires burned pursuant to the permit, the Fire Chief may 
waive terms and conditions in relation to a specific fire or fires, upon application 
in writing by the person to which the open air fire permit has been issued. 

(3) The Fire Chief is not required to issue an open air fire permit unless the required 
fee for the permit has been paid by the applicant for the permit. 
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(4) Fees paid for an open air fire permit are not refundable. 

(5) Open air fire permits are not transferable. 

(6) If, in the sole opinion of the Fire Chief, a fire poses a danger or does not comply 
with the requirements of this Bylaw or the terms and conditions set out in an 
open air fire permit, the Fire Chief may: 

20. (1) 

(2) 

(a) extinguish the fire; 

(b) 

(c) 

(a) 

(b) 

modify the fire in any way; or 

take any other step the Fire Chief deems 
safety. 

PART VI 

· ters and equipment; and 

a fire as been declared, a person must not build , ignite or allow a fire 
rary to any restriction set out in the declaration of the fire ban. 

(5) A person who fails to comply with the direction of a member or an officer to 
extinguish a fire during a fire ban commits an offence and the member or officer, 
as the case may be, may extinguish the fire. 
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PART VII 

FEES 

Fees for Inspections, Permits and Administration 

21. The Fire Chief may set and charge fees relating to: 

(a) inspection services provided by the Department; 

(b) permits issued by the Department, 

(c) searches and reports provided by the Department" 

(d) any material or service provided, or permit i'"""''t::;L .... 
the Safety Codes Act or the Fire Code; an 

(e) any other service provided by the Depart 

Fees for Other Services 

22. 

23. 

(a) 

(b) 

(c) 

{d) 

(2) 

(3) 

may charge fees for the 
he actual cost of providing the 

cost of providing a service exceeds the amount set by the Fire 

The additional fee provided for in subsection (1) must reflect the actual cost of 
providing the service and an administration fee. 

Where the Department performs any emergency or non-emergency service that 
requires apparatus, materials or labour that is not usually required to perform that 
service, the Fire Chief may charge a fee reflecting the additional costs to perform 
the service. 
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(4) If apparatus is damaged, or contaminated by a dangerous good, in the course of 
the Department providing any emergency or non-emergency service, the Fire 
Chief may charge a fee reflecting the cost of the damage. 

(5) The fees provided for by this section may be charged to a registered owner, a 
property owner, a business owner, property manager, the person requesting the 
service, or the person who benefits from the service. 

Payment of Fees 

24. ( 1) 

(2) 

Any person who is charged a fee pursuant to this Bylaw m 
the time specified and in the manner specified on the i 

Any fee that is not paid as specified on the invoic 
debt owing to the City by the person to whom the 

PART VIII 

a 

Fees for False Alarms 

25. (1) 

(a) 

(b) the same fire alarm system within the 

e false arm from the same parcel of land within the same 
e there is more than one structure on that parcel of 

ment responds to any alarm that is as a result of a security 

(3) ere e Department responds to an alarm as set out in subsection (1) or (2) 
and e business owner, property owner or property manager does not provide 
access to the interior of the structure within 30 minutes of the arrival of the 
Department at the structure, the Fire Chief may charge, in addition to the fee set 
out in Schedule "A", an additional standby fee for the period of time before 
access is provided to the interior of the structure based on the actual cost plus an 
administration fee. 

( 4) Subsection (3) does not apply if a business owner, property owner or property 
manager has installed a lock-box in an accessible location at the structure and if 
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that lock-box contains current keys or codes to provide access to the structure, 
and access to the lock box is known to the Department. 

If the Department is dispatched to respond to an alarm but is notified that the 
alarm is a false alarm before any Department vehicle has responded, the fee set 
out in Schedule "A" for that response shall be reduced by 50%. 

(2) For greater certainty, the 50% fee reduction referred to in subsection (1) shall 
apply only to fire alarm systems, and not to false alarms from s · alarm 
systems that are routed to the Department. 

27. The fees provided for by this Part may be charged to a propert 
alarm services provider, property manager or person respo 1ble 

28. ( 1) 

(2) 

(3) 

(4) 

(5) 

Offences 

29. 

(a) 

(b) 

Where a person who has paid a fee for a false ala 
made improvements to the alarm system or ,·., ~rn 
to ensure that false alarms do not occur a he str: 
relate , that person may apply to the Fire hie fo .2-'Tl:ln<::~r 

PART IX 

contravenes any provision of this Bylaw by: 

doing any act or thing which the person is prohibited from doing; or 

failing to do any act or thing the person is required to do; 

is guilty of an offence. 
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Violation Ticket 

30. ( 1) 

(2) 

Penalties 

31 . ( 1) 

(2) 

(3) 

(4) 

Where an officer reasonably believes that a person has contravened any 
provision of this Bylaw, the officer may commence proceedings against the 
person by issuing a violation ticket pursuant to Part 2 of the Provincial Offences 
Procedure Act, R.S.A. 2000, c. P-34, allowing for the voluntary payment in the 
amount of the specified penalty as provided in this Bylaw in respect of the said 
offence. 

Every person who is convicted of an often e p 
one of the following penalties: 

(a) 

(b) 

(c) 

ne amount of the specified penalty set out in Schedule "B"; 

for twice the fine amount of the minimum penalty set out in Schedule "B". 

(5) pit subsection (2) and subsection (3) , a person who is convicted for a third 
offe e of the same provision within a 12 month period is liable on conviction: 

(a) for three times the fine amount of the specified penalty set out in 
Schedule "B"; 

(b) for three times the fine amount of the minimum penalty set out in 
Schedule "B". 
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(6) On conviction of an offence that is of a continuing nature, the penalty is the fine 
amount set out in Schedule "B" of this Bylaw in respect of the offence for each 
day, or part of a day, that the offence continues. 

PART X 

MISCELLANEOUS 

Consequential Amendments 

32. Bylaw SM2004, the Community Standards Bylaw, as amende 

Repeal 

33. 

amended as follows: 

(a) section 1(2)(h) is deleted; 

(b) in section 12, the words "Commercial Bur ·ng B I 
with "Fire Operation and Fees Bylaw SSM 

(c) section 18 is deleted; and 

(d) In Schedule "A"- Specified and Min· 
under the headings indicat : 

SECTION OFFENCE MINIMUM 
PENALTY 

$2SO 
$2SO 

$2,SOO 

erson" (as defined in the $SOO 

(a) 

(b) 

(c) 

(d) 

~c:=-:---'7-"'=t=ic=e'-'A--"c~t, R. S .A. 2000, c. 
, amended) failing to comply 

· direction durin a fire ban 

laws are repealed: 

Bylaw 37M84, The Calgary Fire Department Bylaw; 

Bylaw 40M2003, The Fire Fees Bylaw; 

Bylaw 48M2003, the Commercial Burning Bylaw; and 

Bylaw 7342, The 1968 Calgary Fire Prevention By-law. 
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$1000 
$1,000 

$S,OOO 

$1,000" 
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Commencement of Bylaw 

34. This Bylaw comes into force on January 1, 2015. 

READ A FIRST TIME THIS DAY OF _______ , 2014. 

READ A SECOND TIME THIS DAY OF , 2014. 

READ A THIRD TIME THIS DAY OF , 2014. 

_____ , 2014. 
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FALSE ALARMS 

Service Fee 
False Alarms Second false alarm 

Third false alarm 

BYLAW NUMBER 55M2014 

$300 

$600 

Fourth or greater false afar, 

Securit alarms routed to the De artment 
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SCHEDULE "B" 

MINIMUM AND SPECIFIED PENAL TIES 

Section Offence 
Minimum S~ecified 
Penalt Penalt 

11 (2) Enter area around an incident $250 $500 

12(2) Fail to comply with an order to vacate 

13 Impede, interfere or hinder a member 

14(1) 
Damage, destroy or alter Department apparatus 
or facilit 

14(2) Drive vehicle over equipment 

14(3) Obstruct access 

18(1) Build, ignite or allow open air fire without 

Build, ignite or allow open air fire c 
18(3) 

ermit 
$500 

18(4) $500 

20(3) Build or ignite fire contra to $1000 

20(5) 
Fail to comply with d. 

$2500 $5000 
durin a fire ban 
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