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About CFIB: 

~ Non-partisan, not-for-profit political advocacy 
organization 

~Founded in 1971 

~ 109,000 independently owned and operated 
business members across Canada, including 10,000 
in Alberta and 2,500 in Calgary 

~ Every sector of the economy, every region of the 
country 

~ Lobby federal, provincial, and municipal 
governments 
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Awareness of small business needs 
"How do you rate the local government where your business is 
situated on: overall awareness of small business sector?" (Calgary) 
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Good, 6o/o 

Don't Know, 
7o/o 

Adequate 
23o/o 

Source: Our Members' Opinions Survey No. 74, Jan- Jun 2014, 
305 respondents 
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Value-for-money .of city services 
"How do you rate the local government where your business is 
situated on: value-for-money of public services?" (Calgary members) 
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Good, 7o/o 

Don't Know, 
4% 

Adequate, 38o/o 

Source: Our Members' Opinions Survey No. 74, Jan- Jun 2014, 
305 respondents 
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CFIB Municipal Spending Watch 
1 00°/o 

75°/o 

50°/o 

25°/o 

0°/o 

www. cfib. ca 

- operating Spending Growth 
(adjusted for inflation) 

- Population Growth 

80% 

30% 
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Calgary's municipal 
operating spending 
grew 2.6 X faster 
than population 
growth from 2000 to 
2012 
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Municipal government wage & benefit 
advantage 

Canada 

Calgary .. 

Vancouver 
' 10.7 

Toronto 
11 .6 

Montreal 

26.1 

% above 
private sector 
for comparable 
occupations 

~ Wages and Salaries ~ Wages, Salaries and Benefits 

www.cfib.ca 
Source: CFIB, Wage Watch, 2008, based on CFIB analysis 
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Controlling municipal wages 
"How do you rate the local government where your business is 
situated on: controlling municipal wages?" (Calgary members) 
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Adequate, 14°/o 

Good, 1 o/o 

Don't Know, 22 o/o 

Source: Our Members' Opinions Survey No. 74, Jan- Jun 2014, 
305 respondents 
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Property tax burden 
"How do you rate the local government where your business is 
situated on: reasonable property tax levels?" (Calgary members) 
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Good,4°/o 

Don't Know, 
13 o/o 

Source: Our Members' Opinions Survey No. 74, Jan- Jun 2014, 
305 respondents 
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Better tax balance needed 
Calgary municipal property taxes paid per $100,000 of assessed 
value, 2012 
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Calgary tax gaps over time 
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3.93 
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Policy recommendations: 

.,.,. Ensure growth in municipal operating spending 
is held to sustainability benchmark 

.,.,. Conduct formal spending reviews and zero-
based budgeting 

.,.,. Adopt sustainable wage growth policies 

.,.,. Examine new models of service delivery 

.,.,. Rebalance the property tax system to make it 
more fair for small business 
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Questions? 

phone: I-866-444-9290 

web: cfib.ca 
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Bull · g prosperity 
for the future 

email: richard. truscott@cfib.ca 
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