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Economic Perspectives Survey: 

Wave 1 Highlights at a Glance 

QUALITY OF LIFE & ECONOMY 

0 
74% 53% 

Rate quality of life 

in Calgary as "good" 
Rate the economy in 

Calgary as "good" 

!�
I I I I It I 

390/c 
Expect the economy in Calgary to

0 be stronger in the next six months

TAXES AND USER FEES 

56% 

®
Aware that The City collects 

provincial property tax on 

behalf of the Province 

® 
35

°
/o 

0
Are aware forty per cent of taxes 

collected by The City are 

transferred to the Province 

ECONOMIC RECOVERY & ROLE OF GOVERNMENT 

50% 

42% 

41% 

Agree that now is a good time to 

start a new business in Calgary 

Agree Calgary is attracting enough 

investment from outside of the province 

to help our economy 

Agree The City of Calgary is making 

an effort to reduce the cost of local 

government 

TRUST & SATISFACTION WITH THE CITY 

' I , 

-o- 40% 68% 

¥!1¥:ff!I Say they trust 

g 
Satisfied with the

The City performance of 
Calgary's City 

Administration 

EXCLUDING Council 

61% 

� 
Satisfied with the performance of City 

Administration and Council as a whole 
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(lfp(~. ' Iii Methodology 

Data Collection 

• Telephone interviews were conducted with a randomly selected sample of n=500 Calgarians between March 30th and 
April 13th , 2022. 

• Interviews were conducted using 31 % landline sample and 69% cell phone sample. 
• Average length of the interview was 16 minutes. 

Target Audience 

• Residents of Calgary, 18 years of age or older. 

Analysis 

• Data were weighted by age, gender, and quadrant based on the latest City census. 
• The margin of error for the study is ±4.4%, 19 times out of 20. 
• Tracking data are shown where possible and are sourced from previous reports (supplied by The City of Calgary). 
• Throughout the report, ~ denotes a significant decrease from previous wave and 1' denotes a significant increase 

from the previous wave, unless otherwise specified. 
• To understand how results vary by equity of Calgarians, results were analyzed by ages 65+ (seniors) vs. those under 

65, income level, tenure in Calgary, children in household, and those who identify as racialized. Significant 
differences are noted in the analysis where applicable. 

Appendices 

• The Economic Perspectives Research has been conducted quarterly for many years. Throughout the report, the last 
six quarters are presented. However, all available quarterly tracking data is included in the appendices. 

Economic Perspectives Research Report I Wave 1 May 2022 I ISC: Confidential 4 



Survey Context 
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Survey Context: April 2022 

Economic Perspectives Wave 4 
Field November 30th to December 14th 

Economic Perspectives Wave 1 
Field March 30th to April 13th 

____ v ____ __ , • ----• -----• ---· • - · • 

Novembers 
Calgary U.S. 
reopens its land 
border to non
essential travel, 
including from 
Canada after an 
over 1.5 year 
closure. 

November 28 
Canada confirms its 
first cases of the 
Omicron variant in 
Ottawa. Alberta 
reports its first case 
3 days later on Nov. 
30. 

Early December 
There is growing 
concern across 
Canada and 
around the world 
with cases of the 
Omicron variant 
increasing rapidly. 

Early December 
Canada enters 
the 5th Wave of 
the pandemic 

December 15 
(After Fielding) 
Federal 
government 
advises against 
non-essential 
travel for 
Canadians. 

January 19 
New variants of 
COVID-19 
reported as 
emerging. 

February 24 
Russia invades the 
Ukraine. 

February 
The EU and many 
countries, including 
Canada, impose 
sanctions on 
Russia. 

March 1 
Remaining 
COVID-19 
restrictions lifted 
in Alberta. 

March 
Consumer price 
inflation 
accelerated to 
6.7% - highest 
rate since 1991 . 
In response, the 
Bank of Canada 
increased rates 
by 50 basis 
points. 

March 
Unemployment 
rate in Calgary 
was one of the 
worst in Canada: 
February (8.0%) 
and March 
(7.7%). 

April 12 
Canada's top 
doctor confirms 
Canada is now 
in 5th wave of 
pandemic. 

Early April 
Drop in gas 
prices in Alberta 
gas stations with 
provincial 
governments 
pause on 13 
cent/L gas tax. 
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Calgary t!~- Summary of Findings 
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Summary of Findings: Quality of Life and 
the Economy 

Despite additional waves of the pandemic, record-high inflation and gas prices, and greater 
global market uncertainty, Calgarians continue to report a high quality of life. 

• Approximately three-quarters (74%) rated the overall quality of life in Calgary as "good" consistent 
with the last wave of this survey in December 2021 (77°/o); 7% rated it as "poor". 

• These ratings have remained consistent since April 2021. 

Calgarians continue to have a more positive perception of the economy in Calgary and Alberta 
than in previous survey waves. Looking to the future, significantly more residents expect the 
local economy to become even stronger within the next six months. 

• Slightly over one-half (53%) feel that the current economic situation in Calgary is "good." 
• Positive perceptions of Calgary's and Alberta's economies have trended upward, significantly 

improving from pre-pandemic levels (23% for Calgary and 21 % for Alberta in February 2020) to 
current levels (53% for Calgary; 47% for Alberta). 

• Two-in-five (39%) have a positive outlook on Calgary's economy six months in the future, 
expecting it to become stronger; this perception increased in April 2022, up from 33% in 
December 2021. 

• Most (43%) continue to expect the economy to be "about the same" in six months' time. 
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Summary of Findings: Economy and Role of 
the Government 

Compared to December 2021, Calgarians continue to believe that now is a good time to start a 
new business in Calgary and for companies to invest in Calgary. 

• Four-in-five (80%) Calgarians believe that now is a good time for companies to be investing in 
Calgary. However, less than one-half (42%) feel that Calgary is attracting enough investment from 
outside of the province to help the economy. 

• While one-half (50%) believe that now is a good time to start a new business in Calgary, one-third 
(32%) believe that the unemployment rate will worsen in six months' time. 

Calgarians have an increased interest in infrastructure investment, specifically as it relates to 
projects that will create jobs and projects that will be used for multiple purposes. 

• After a decline observed last wave in December 2021, interest in projects that will create jobs has 
increased from a very high rating of 93°1c> up to an even higher level of interest and importance 
(96%). 

• Most (69%) continue to believe that it is a "good time" for the City to invest in new infrastructure 
projects, such as roads, public transportation and local facilities, up-front infrastructure to reduce 
maintenance costs and extend timelines for replacement (83°/o ); this is consistent with results 
reported in the previous wave. 
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Summary of Findings: Taxes, User Fees, 
and Trust 

Trust in The City of Calgary overall has significantly declined. However, satisfaction in terms 
of City Administration, City Council and The City of Calgary as a whole has remained 
consistent. 

• Trust in The City of Calgary overall has declined to 40% in April 2022, down from 4 7% in 
December 2021. 

• Two-thirds (68%) are satisfied with how City Administration (excluding Council) has gone about 
running Calgary while three-fifths (61%>) are satisfied with The City as a whole and more than one
half (55%) are satisfied with City Council. 
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Detailed Results 
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Overall Quality of Life in Calgary 

Overall perception of quality of life in Calgary is generally good for most residents (74%) while a minority (7%) of residents 
disagree, rating it as "poor." Households with higher income ($120,000+) are more likely to report a "good" quality of life in 
Calgary (85%), significantly more than households with an income under $120,000 (69% $60,000-$120,000; 68% less than 
$60,000). Those who identify as racialized have a less positive (good) rating of 66% (vs. 78% not racialized). 

Rating of Quality of Life in Calgary 

10 - Very good 

9 

8 

7 

6 

5 

4 

3 

2 

1 -Very poor 

31% 

Poor: 
7% 

Good: 
74% 

Q2. On a scale of "1" to "10" where "1" represents "very poor" and "10" represents "very good," how would you rate the overall quality of 
life in the city of Calgary today? 
Base: all respondents (n=S00) 
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Tracking Overall Quality of Life in Calgary 

A similar proportion of Calgarians rated the overall quality of life in Calgary as "good" in this survey wave (7 4%) compared to 
last December 2021 (77%). A positive quality of life rating in Calgary has been reported at a consistent, relatively high level 
among Calgarians over the past year (since April 2021; 75%). 

Ratings of Quality of Life of Calgary 

67% .. 

8% 

Feb'20 
(n=500) 

75% 

• 

8% 

Apr '21 
(n=500) 

79%-t 

• 

6% 

Jul '21 
(n=500) 

79% 

• 

81/0 

Oct '21 
(n=500) 

Q2. On a scale of "1" to "10" where "1" represents "very poor" and "10" represents "very 
good," how would you rate the overall quality of life in Calgary today? 
Base: all respondents 

771/o 

• 

7% 

Dec '21 
(n=501) 

74% 

■ 

7% 

Apr'22 
(n=500) 

~ Good 

~Poor 

1' Statistically higher than a previous wave 
..Jt Statistically lower than a previous wave 
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The Economy and Economic Recovery 
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('51[~. ' Ii] Current Economic Situation 

Slightly over one-half (53%) of Calgarians feel that the current economic situation in Calgary is "good" while less than one
half (45%) have rated it as "bad." Just under half (47%) rate the economic situation in Alberta as "good," while one-half (51 %) 
describe the current economic situation in Canada as "good." Those who identify as racialized rate Alberta's economic 
situation as "good" (58% vs. 44% non-racialized). Residents who have lived in Calgary for 20+ years are more pessimistic 
about the economic situations in all regions (54%-60% rated "bad"). 

Rating Current Economic Situation 

■ Very good Somewhat good ■ Somewhat bad ■ Very bad ■ Don't know 

Calgary 47% 

Alberta 42% 

Canada 45% 

Q6. How would you describe the current economic situation in ... ? 
Base: all respondents (n=500) 

32% 13% 

37% 14% 

28% 19% 

1!1111111 
53% 45% 

47% 51% 

51% 46%* 

* Indicates rounding 

Note: 3% and lower not labelled 
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Tracking Current Economic Situation 

"Good" ratings for the economic situation in Calgary, Alberta and Canada have all stayed on par with the last wave of this 
survey in December 2021. Perceptions of Calgary's and Alberta's economies have trended upward in the past 24 months, 
improving from pre-pandemic (February 2020) to current (April 2022) levels. Economic perceptions of Canada overall have 
varied slightly over the course of the pandemic. 

Tracking Current Economic Situation ('Good' Ratings) 

23% 

21% 

Feb '20 
(n=500) 

21% 

Apr '21 
(n=500) 

54%,t, 

41%,t, 

Jul '21 
(n=500) 

Q6. How would you describe the current economic situation in ... ? 
Base: all respondents 

53% 

37% 

Oct '21 
(n=500) 

54% 

Dec '21 
(n=501) 

53% 

51% 

47'/o 

Apr '22 
(n=500) 

- Calgary 

--+-Alberta 

-Canada 

1' Statistically higher than a previous wave 
w Statistically lower than a previous wave 
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Future of the Economy in Calgary 

Approximately two-in-five Calgarians (39%) have a positive outlook of Calgary's economy in six months while just under one
in-five (17%) expect it to be weaker. About one-half (49%) of all households with children expect the economy to become 
stronger in the next six months (vs. 35% of households with no children). There is a notably higher incidence of respondents 
who think the economy will weaken among those under the age of 65 (18% vs ages 65+: 10%) and employed respondents 
(19% vs 9% of retirees). 

Expectation of Economy in Six Months 

Much stronger 

Somewhat stronger 

About the same 43% 

Somewhat weaker 

Much weaker 

Don't know I 1% 

Stronger: 
39% 

Weaker: 
17% 

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, 
about the same, somewhat weaker, or much weaker than it is now? 
Base: all respondents (n=500) 
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Tracking Future of the Economy in Calgary 

Looking ahead to six months from now, 39% of Calgarians expect Calgary's economy to be stronger. This marks an 
improvement in perceptions from the last wave (33% in December 2021) as well as pre-pandemic levels (16%). The 
proportion of those who expect the economy to be about the same (43%) is on par with December 2021 (45%). Similarly, 
the proportion of those who think the economy will be weaker in six months ( 17%) is on par with December 2021 (20%) 
but sees a significant drop from pre-pandemic levels (37% ). 

Expectation of Economy 6 Months from Now 

51%'t- 51 '/o't-
46% 

~ 
45% 42'/o 

20% 

9%"-' 

Feb '20 Apr '21 Jul '21 Oct '21 Dec '21 
(n=500) (n=500) (n=500) (n=500) (n=501) 

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be 
much stronger, somewhat stronger, about the same, somewhat weaker, or much weaker 
than it is now? 
Base: all respondents 

43'/o 

39% ~ stronger 

-. - 0 --About the same 

-weaker 

17% 

Apr'22 
(n=500) 

1' Statistically higher than a previous wave 
-J, Statistically lower than a previous wave 
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r-m,~ . , m Perceptions of The City's Role in the Economic 
Recovery and Investments 

Most Calgarians (62%) feel that The City will make the right decisions in terms of building projects (roads, public 
transportation, local facilities). Those who have lived in Calgary for less than 20 years are much more inclined to agree (less 
than 10 years: 79%; 10-20 years: 70%) than those who have lived in Calgary for over 20 years (53%). Many Calgarians 
(58%) believe that The City's municipal government is taking the appropriate measures to assist in Calgary's economic 
recovery. Residents who have lived in Calgary less than 10 years (72%) and 10 to 20 years (65%) are more likely to agree 
with this statement than those who have lived in Calgary 20+ years (51 % agree). In terms of the City making an effort to 
reduce the cost of local government, more Calgarians disagree (50%) with this statement than agree (41%) that this is being 
addressed. 

Agreement with Perceptions of The City's Role in Economic Recovery 

■ Strongly agree Somewhat agree ■ Somewhat disagree ■ Strongly disagree ■ Don't know/ Refusal 

I trust The City of Calgary to make the right decisions 
when it comes to building projects like roads, public 

transportation, and local facilities 

The City of Calgary municipal government is taking 
appropriate measures to assist in Calgary's economic 

recovery 

The City of Calgary is making an effort to reduce the cost 
of local government 

18% 

34% 

44% 19% 18% 

41rk 21% 15% 6% 

28% 22% 9% 

Agree 

62% 

58% 

41% 

Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following statements 
regarding the role you would like to see The City of Calgary play in the current economic recovery. 
Base: all respondents (n=500) I Note: 3% and lower not labelled 
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Tracking Perceptions of The City's Role in the 
Economic Recovery and Investments 

The proportion of Calgarians who "trust the City of Calgary to make the right decisions when it comes to building projects like 
roads, public transportation and local facilities" (62%) as well the proportion who agree that "the City of Calgary municipal 
government is taking appropriate measures to assist in Calgary's economic recovery" (58%) have remained stable since 
December 2021. While agreement that "the City of Calgary is making an effort to reduce the cost of local government" (41%) 
has not significantly increased from the decline recorded in December 2021, it is relatively stable compared to October and 
July 2021 . 

Agreement with Perceptions of The City's Role in Economic Recovery 

66% 67% 67% 66% 

• • • • 62•/o 

• 64'/o 62'/o 
60% 58% 58% 

■ ■ 36·/o 
■ 45'/o 44%'1-- ■ 

40% ■ 41'/o 

Apr '21 (n=500) Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) 

....-1 trust The City of Calgary to make the right decisions when it comes to building projects like roads, public transportation, and local facilities* 

-- -The City of Calgary municipal government is taking appropriate measures to assist in Calgary's economic recovery* 

-The City of Calgary is making an effort to reduce the cost of local government* 

Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 
statements regarding the role you would like to see The City of Calgary play in the current economic recovery . 
Base: all respondents 
*New statements added in April 2021 

...------------------, 
1' Statistically higher than a previous wave 
,J; Statistically lower than a previous wave 
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[lfp(•. , II 
Perceptions of The City's Role in the Economic 
Recovery and Investments 

Most (86%) Calgarians agree that it is "important that Calgary find more of a balance between oil and gas and other types of 
businesses in its local economy." While almost two-thirds (64%) feel that The City will "work together with local businesses and 
other levels of government to find the best solutions to help our city through this economic recovery" a similar proportion (62%) 
trust The City to "make the right decisions to help our city through this economic recovery." Renters have a significantly more 
optimistic outlook for all measures overall (92%, 74%, 75%, respectively) compared to those who own their residence (85%, 
60%, 58%). 

Agreement with Perceptions of The City's Role in Economic Recovery 

■ Strongly agree Somewhat agree ■ Somewhat disagree ■ Strongly disagree ■ Don't know/ Refusal 

It is important that Calgary find more of a balance 
between oil and gas and other types of businesses in its 

local economy 

I am confident that The City of Calgary will work together 
with local businesses and other levels of government to 

find the best solutions to help our city through this 
economic recovery 

I trust The City of Calgary to make the right decisions to 
help our city through this economic recovery 

61% 

20% 

17% 

26% ■ 
44o/, 21% 15% 

45% 18% 18% 

Agree 

86% 

64% 

62% 

Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 
statements regarding the role you would like to see The City of Calgary play in the current economic recovery.

1 Base: all respondents (n=S00) Note: 3% and lower not labelled 
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Tracking Perceptions of The City's Role in the 
Economic Recovery and Investments 

Compared to December 2021, perceptions of The City's role in economic recovery and working with local businesses and 
other levels of government has remained relatively steady. 

Agreement with Perceptions of The City's Role in Economic Recovery 

92% 
89o/o • 87% 87% 88% 86% • • • • • 
74% 72% 

68% 68% ■ ■ 
■ ■ 

65o/o,J, 64% 
69'/o ■ ■ 

66% 66% 65% 62% 63% 

Feb '20 (n=500) Apr '21 (n=500) Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) 

~ It is important that Calgary find more of a balance between oil and gas and other types of businesses in its local economy 

- -I trust The City of Calgary to make the right decisions to help our city through this economic recovery 

_, am confident that The City of Calgary will work together with local businesses and other levels of government to find the best 
solutions to help our city through this economic recovery 

Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or 
strongly disagree with each of the following statements regarding the role you would like to 
see The City of Calgary play in the current economic recovery. 
Base: all respondents 

1' Statistically higher than a previous wave 
'1t Statistically lower than a previous wave 
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(tfi1(~ - , II 
Perceptions of Calgary's Economic Recovery 
and Investments 

The majority of Calgarians (80%) believe that now is a good time for companies to be investing in Calgary. Notably less believe 
now is a good time to start a new business in Calgary (50%), and that Calgary is attracting enough out-of-province investment 
to help the economy (42%). Two-thirds (67%) do not believe that the unemployment rate will worsen in 6 months' time. 
However, those with high school education or less are more inclined to believe that it will get worse (44%) compared to those 
with a university-level education (26% ). Calgarians under the age of 65 are also expecting the unemployment rate to worsen 
(33% vs. 23% among ages 65+ ), as well as households with children (40% vs 28% with no children in the household) and 
employed Calgarians (34% vs. 23% of retirees). 

■ Strongly agree 

Agreement with Perceptions of Calgary's Economic Recovery 

Somewhat agree ■ Somewhat disagree ■ Strongly disagree ■ Don't know / Refusal 

Now is a good time for companies to be 
investing in Calgary 

Now is a good time to start a new business 
in Calgary 

Calgary as a city is attracting enough 
investment from outside of the province to 

help our economy* 

Looking ahead six months from now, I 
expect the unemployment rate in Calgary to 

get worse than it is today 

36% 

II 39% 

I __ 34% 

■ 21% 

44'!, 13% 5% 

24% 22% 4o/c 

31% 19% 9% 

50% 17% 

Agree 

80% 

50% 

42% 

32%* 

Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree 
with each of the following statements regarding the current economic recovery. 

* Indicates rounding 

Base: all respondents (n=S00) Note: 3% and lower not labelled 
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Tracking Perceptions of Calgary's Economic 
Recovery and Investments 

Results are consistent for all four statements of perceptions on recovery and investments in Calgary's economy from the last 
wave. Looking at results pre-pandemic to present, agreement that now is a good time for companies to invest in Calgary has 
improved significantly (62% in February 2020 to 80% in April 2022), as well as agreement that now is a good time for new 
businesses to start up in Calgary (31 % in February 2020 up to 50% in April 2022). Compared to pre-pandemic levels, less 
Calgarians agree that the unemployment rate will worsen in six months (60% in February 2020 improving to 32% in April 2022). 

Agreement with Perceptions of Calgary's Economic Recovery 

90% 76% 781/o 80% 
71%1' 721

/0 

70% 62% 

49%"-' 45%1' 
50% 

50% 601/o 44%1' 

31% 42% 
30% 42%1' 

29% 27%"-' 
32% 

10% 
Feb '20 (n=500) Apr '21 (n=500) Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) 

~ Now is a good time for companies to be investing in Calgary 

- -Now is a good time to start a new business in Calgary 

-Looking ahead six months from now, I expect the unemployment rate in Calgary to get worse than it is today 

__,_Calgary as a city is attracting enough investment from outside of the province to help our economy* 

Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the 
following statements regarding the current economic recovery. 
*Statement new in April 2021 
Base: all respondents 

1' Statistically higher than a previous wave 
'V Statistically lower than a previous wave 
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Infrastructure Investment 
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Infrastructure Investment 

Most (69%) residents believe it is a good time for The City to invest in new infrastructure projects, such as roads, public 
transportation and local facilities. Residents with a university-level education are more inclined to think it's a good time (78%) 
than those who completed high-school or less (53%) or those who completed some post secondary I completed college 
(64%). High income households ($120,000+) also believe it is a good time to invest in infrastructure (76%) compared to 
households with income $60,000- $120,000 (63%). 

Good or Bad Time to Invest 

Very good time 

Somewhat good time 

Somewhat bad time 

Very bad time 

Don't know 

47% 

Good time: 
69% 

Bad time: 
27% 

Qll 1. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new 
projects like roads, public transportation, and local facilities? I am referring to the Calgary municipal government, including 
Council and Administration. 
Base: all respondents (n=500) 
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(fit~. , II Tracking Infrastructure Investment 

Compared to the last wave in December 2021, the incidence of those who believe that it is a "good time" for The City of 
Calgary to invest in infrastructure has remained consistent in April 2022. Reflecting on the past few waves, results have 
trended relatively flat for both perceptions of it being a "good time" and "bad time" to invest, despite a decrease in results for 
"bad time" in December 2021. 

Good or Bad Time for Infrastructure Investment 

75% 
70°/c 
• 0 

69% • • 69% • 
~ Good Time 

28% 29% 
22%,J, 

27% 
~-· · · Bad Time 

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) 

Q 111. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new 
projects like roads, public transportation, and local facilities? I am referring to the Calgary munici al overnment, includin 
Council and Administration. 1' Statistically higher than a previous wave 
Base: all respondents '1,- Statistically lower than a previous wave 
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Importance of Different Infrastructure 
Investments 

A large majority of Calgarians (96%) feel that investing in infrastructure projects will help to create jobs. Projects that will 
enhance economic diversity (91 %) and projects that will encourage trade and tourism (90%) are the next highest priorities. 
Those who rent rate projects that will create jobs (99%) and have a positive social impact (92%) with a greater degree of 
importance than property owners (94%, 82%, respectively). Female residents rate projects that will have a positive social 
impact as significantly more important (89%) than male residents (81 %). Lower income households (under $60,000) place 
greater importance on projects with positive social impact (92%) than high-income households ($120,000+, 82%). 

Importance of Infrastructure Projects 

■ Very important Somewhat important ■ Not very important ■ Not at all important ■ Don't know Important 

Projects that will create jobs 78% 

Projects that will enhance economic diversity 62% 

Projects that will encourage trade and tourism 49% 

Projects that will be used for multiple purposes 40% 

Projects that will have a positive social impact 49% 

Qll2. The City of Calgary prioritizes investment in infrastructure projects on an ongoing basis . 
Please indicate the level of importance you would place on the following types of projects. 
Base: all respondents (n=500) 

17% I 96%* 

28% 91%* 

41% 90% 

47% 87% 

85% 

I * Indicates rounding 

Note: 3% and lower not labelled 
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(fp[~ • l m Tracking Importance of Different Infrastructure 
Investments 

After a decline in December 2021, interest in projects that will create jobs has increased from a very high rating of 93% to an 
even higher level of importance (96%). Projects that will be used for multiple purposes significantly increased after a decline 
in the last wave, back up to 87% (from 81%). 

Importance of Infrastructure Projects 

98%1'- 98% • • 
93%"-' 

96% 

• 93% 93% 

■ 
92% 

.. .,.. - _.. . 
~1' ~r----........ --- 88°!."' __r o ■ 

91% 
90% 

♦ 
89~ 
II!--

86% 

Jul '21 (n==500) Oct '21 (n==500) 

-t-Projects that will create jobs 

- Projects that will encourage trade and tourism 

~ Projects that will have a positive social impact 

=:w-= s::=C 
■ 87% _____. 87%1'-

81%~ 

81% 

Dec '21 (n==501) Apr '22 (n==500) 

- - ,Projects that will enhance economic diversity 

~Projects that will be used for multiple purposes 

0112. The City of Calgary prioritizes investment in infrastructure projects on an ongoing basis . 
Please indicate the level of importance you would place on the following types of projects. 
Base: all respondents 

1' Statistically higher than a previous wave 
w Statistically lower than a previous wave 

Economic Perspectives Research Report I Wave 1 May 2022 I ISC: Confidential 30 



Investing Up-front in Infrastructure 

Most Calgarians (83%) believe The City should invest more up-front on infrastructure projects if it means reduced 
maintenance costs and extended timelines for replacement. Approximately one-in-ten (12%) Calgarians do not support this. 
Those who trust The City support this up-front investment (91 %) as well as those who are neutral (85%), significantly more 
than those who do not trust The City (73% ). 

Support More Up-front Infrastructure Investment 

5% 

113. Thinking about infrastructure planning and investment, should The City invest more up front on infrastructure projects if 
it means reduced maintenance costs and extended timelines for replacement? 
Base: all respondents (n=S00) 
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r-mt~. , B Tracking Investing Up-front in Infrastructure 

Overall, support for more up-front investment in infrastructure projects to reduce maintenance costs and extend timelines for 
replacement has trended consistently high over time, despite some fluctuations in recent waves. Those opposed to the idea 
of up-front investment continue to remain at a relatively low incidence of approximately one-in-ten Calgarians. 

82% • 

10% 

Jul '21 (n=500) 

Support More Up-front Infrastructure Investment 

87%~ 

• 

9% 

Oct '21 (n=500) 

80%,J., 

• 

11% 

Dec '21 (n=501) 

83% 

• 

12% 

.,._Yes 

·No 

Apr '22 (n=500) 

113. Thinking about infrastructure planning and investment, should The City invest more up front ~o_n_in_f_ra_s_t_ru_c_tu_r_e _ __________ ___, 
projects if it means reduced maintenance costs and extended timelines for replacement? 1' Statistically higher than a previous wave 
Base: all respondents w Statistically lower than a previous wave 
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Taxes and User Fees 
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Awareness of City Collecting Provincial 
Property Tax 

Approximately three-fifths (56%) are aware that The City collects property tax on behalf of the provincial government. 
Residents aged 65 years and older are significantly more aware of this (71 %) compared to those under the age of 65 (53%). 
Households with a higher income level ($120,000 or more) are more aware (63% vs. 51 % $60,000-$120,000 and 48% under 
$60,000) as are those who do not identify as racialized (58% vs. 45% racialized). 

Aware The City Collects Property Tax on Behalf of 
the Provincial Government 

No 
44% 

QPT1. Were you aware that The City of Calgary collects provincial property tax on behalf of the provincial government? 
Base: all respondents (n=500) 
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Tracking Awareness of City Collecting Provincial 
Property Tax 

The proportion of those who are aware The City collects provincial property tax on behalf of the Province has remained 
consistent over the past four waves of this study, since July 2021. 

Aware The City Collects Property Tax on Behalf of the Provincial Government 

598/o 57•1. 57% • • • 
41% 

43% 43% 

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) 

QPT1. Were you aware that The City of Calgary collects provincial property tax on behalf 
of the provincial government? 
Base: all respondents 

56% 

• ..... ves 

44% 
- :· -No 

Apr '22 (n=500) 

1' Statistically higher than a previous wave 
,,l; Statistically lower than a previous wave 
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('51(~ . , B Awareness of City Tax Allocation to the 
Province 

Approximately one-third (35%) of Calgarians are aware that 40% of taxes collected by The City are transferred to the 
Province. Similar to last wave, Calgarians ages 65+ are more likely to be aware of this (49% vs 32% of respondents under 
the age of 65). Among those who own their residence, 38% are aware of this fact (vs 25% renters). Calgarians who have 
lived in Calgary for 20+ years are also more aware of this (40% vs 27% who have lived in Calgary less than 20 years). Those 
who do not identify as racialized are also more aware (37% vs. 25% racialized). 

Aware 40% of Taxes Collected by The City Are 
Transferred to the Province 

No 
65% 

QPT2. Were you aware that approximately 40 per cent of taxes The City collects is transferred to the Province? 
Base: all respondents (n=500) 
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Tracking Awareness of City Tax Allocation 
to Province 

The proportion of the population aware that 40% of tax collected by The City are transferred to the Province has been 
consistent over the past four waves of tracking. 

Aware 40% of Taxes Collected by The City Are Transferred to the Province 

38% 

• 
Jul '21 (n=500) 

64% 

36% 

• 
Oct '21 (n=500) 

64% 

Dec '21 (n=501) 

QPT2. Were you aware that approximately 40 per cent of taxes The City collects is transferred 
to the Province? 
Base: all respondents 

65% 

35% 

• 
Apr '22 (n=500) 

-.-Yes 

---No 

1' Statistically higher than a previous wave 
--It Statistically lower than a previous wave 
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('fP(~. l' II Awareness of How City Services are 
Funded 

Most Calgarians (69%) are aware that some services are funded through municipal property tax only, some through user and 
service fees, and some through a combination of both tax and fees. Owners are more aware of this than renters (75% vs 
58% ), as well as those who have resided in Calgary for over 20 years (76% vs 62% for 10-20 years, 58% for less than 10 
years). Households with an income of $120,000+ are more aware of this (76%) than households with a total income under 
$60,000 (58%). Those who do not identify as racialized are also more aware (72% vs. 60% racialized). 

Aware services funded through tax only, service 
fees only, or a combination 

No 
31% 

QPT3. Were you aware that some services are funded through municipal property tax only, some through user and service 
fees, and some through a combination of both tax and fees? 
Base: all respondents (n=500) 
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Tracking Awareness of How City Services 
are Funded 

Awareness of how some services are funded through municipal property tax only, some through user and service fees, and 
some through a combination of both tax and fees has remained at a consistent level over the past five waves, since July 
2021. 

Aware services funded through tax only, service fees only, or a combination 

70'/o 70% 71% 71 1/o 69% 

• • • • • 
-t-Yes 

~No 
30% 30% 29% 29'/o 310/o 

fi 

Apr '21 (n=500) Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) 

QPT3. Were you aware that some services are funded through municipal property tax only, some r----------------
through user and service fees, and some through a combination of both tax and fees? 1' Statistically higher than a previous wave 
Base: all respondents (n=500) -.I, Statistically lower than a previous wave 
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Levels of Trust in The City 

Two-fifths (40%) of Calgarians trust The City of Calgary while 32% distrust The City. Residents ages 65+ have a higher sense 
of distrust in The City (41 % vs. 30% under the age of 65), as do those who have lived in Calgary over 20 years (41 % vs 15% 
for less than 10 years, and 22% for 10-20 years) and property owners (37% vs 22% of renters). 

Levels of Trust 

Trust a great deal 

Trust a little 

Neutral 

Distrust a little 

26% 

28% 

Trust: 
40% 

Distrust: 
Distrust a great deal 32% 

Don't know 0% 

QTR1. Taking into account all of the things which you think are important, how much do you trust or distrust The City of 
Calgary? 
Base: all respondents (n=500) 
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r-m,~. , mm Tracking ·Levels of Trust in The City 

The level of trust in The City of Calgary has significantly declined, down to 40% in April 2022 from 47% in December 2021. 
Level of distrust in The City has not significantly changed since the previous wave, however, in comparison July 2021 distrust 
has significantly increased from 23% to 32% in April 2022. 

Levels of Trust in The City 

47% 48% 45% 47•1o,J, 

■ ■ ■ ■ 

◊ ◊ ◊ ◊ 
26% 24% 

28% 
23% 

Apr '21 Jul '21 Oct '21 Dec '21 
(n=500) (n=500) (n=500) (n=501) 

QTR1. Taking into account all of the things which you think are important, how much 
do you trust or distrust The City of Calgary? 
Base: all respondents 

- -a-Trust 

◊ -~ · Distrust 

32% 

Apr '22 
(n=500) 

1' Statistically higher than a previous wave 
w Statistically lower than a previous wave 
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Calgary ti~· Satisfaction with The City 

Two-thirds (68%) are satisfied with how City Administration (excluding Council) is going about running Calgary this past wave, 
followed by satisfaction with The City as a whole (61 % ), and City Council excluding Administration (55% ). Calgarians under 
age 65 are more satisfied with City Council (57%) than Calgarians ages 65+ (43%) as well as employed residents (55% vs. 
43% retirees).Renters are also more satisfied with The City (70% vs 57% owners) and City Council (64% vs 52% owners). 
Households with an income of less than $60,000 are more satisfied with The City (71 % vs. 64% for $120,000 or more) and 
City Council (63% vs 59% for $120,000 or more). Those who identify as a racialized are also significantly more satisfied with 
The City as a whole (71 % vs 58% non-racialized). 

Satisfaction with Each Group 

■ Very satisfied Somewhat satisfied ■ Somewhat dissatisfied ■ Very dissatisfied ■ Don't know/ Refuse 

Calgary's City Administration, 
EXCLUDING Council 

The City of Calgary, including (Council 
and Administration) as a whole 

Calgary's City Council, EXCLUDING 
City Administration 

58% 

53% 

49% 

18% 8% 6% 

24% 12% 3°/4 

24% 18% 3~ 

QTR2. Taking everything into account, how satisfied or dissatisfied are you with the way the following groups are going 
about running our city? 
Base: all respondents (n=500) 

Satisfied 

68% 

61%* 

55% 
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Tracking Satisfaction with The City 

Satisfaction with the running of Calgary by City Administration, The City (including Council and Administration), and City 
Council has remained consistent over the last quarter and as far back as July 2021. 

Agreement with Perceptions of The City's Role in Economic Recovery 

63%1' 

58%1' 

• 
51% 

70% 

• 
65% 

• 
55% 

66% 

• 
59% 

• 
57% 

64% 

• 
60% 

• 
53% 

61% 
■ 

55% 

Apr '21 (n=500) Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) 

~ Calgary's City Administration, EXCLUDING Council 

.- ,-·The City of Calgary, including (Council and Administration) as a whole 

-Calgary's City Council, EXCLUDING City Administration 

QTR2. Taking everything into account, how satisfied or dissatisfied are you with the way 
the following groups are going about running our city? 
Base: all respondents (n=500) 

1- Statistically higher than a previous wave 
w Statistically lower than a previous wave 
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Demographics 
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C!Pt~. , m Demographics 

GENDER 

Male 

Female 

Prefer to self 
describe 

Prefer not to say 

AGE 

49% 

50% 

1% 

1% 

18 to 24 years 

25 to 34 years 

35 to 44 years 

45 to 54 years 

55 to 64 years I 

11% 

65 years+ -

QUADRANT 

Demographic questions changed in Wave 1 
Base: all respondents (n=500) 

22% 

18% 

20% 

14% 

16% 

Prefer not 
to say, 3% 

RACIALIZED 

No, 
74% 

PEOPLE IN HOUSEHOLD 

1 

2 

3 

4 or more 

Refuse 

17% 

30% 

20% 

30% 

2% 

CHILDREN IN HOUSEHOLD 

Yes 38% 

No 62% 

SENIOR IN HOUSEHOLD 

Yes 21% 

No 79% 

TYPE OF RESIDENCE 

Single detached house 

Duplex, triplex or ... - 10% 

Townhouse or .. __ 11% 

Apartmentor ... - 15% 

Another type of .. -1 1% 

RESPONSIBLE FOR 
PROPERTY TAX/RENT 

Yes 87% 

No 13% 

RESIDENCE 

Prefer not to say, 2% 

Other, 1% 
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Demographics 

ANNUAL HOUSEHOLD INCOME 

Less than $60,000 - 21% 

$60,000 to just under 
$120,000 

$120,000 and over 

Prefer not to say - 11 % 

IDENTIFY LGBTQ2S+ 

Yes 

No 

Prefer not to say 

13% 

85% 

1% 

BUSINESS OWNER 

Yes 

No 

22% 

78% 

Demographic questions changed in Wave 1 
Base: all respondents (n=500) 

33% 

35% 

EDUCATION 

Completed High School 
or Less 

Some Post-Secondary 
or Completed a College 

Diploma 

Completed University 
Degree or Post

Graduate Degree 

19% 

27% 

54% 

TENURE IN CALGARY 

Less than 10 years 

10-20 years 

21-30 years 

31 -40 years 

Over 40 years 

18% 

13% 

18% 

DISABILITY IN HOUSEHOLD 

Yes - myself 

Yes - someone in my 
household 

No 

8% 

10% 

83% 

25% 

25% 

EMPLOYMENT STATUS 

Employed full time 

Employed part time ■ 13% 

Retired - 16% 

Looking after home I I J% 
family 

Unable to work I 2% 

Unemployed I 7% 

UnpaidNolunteer I 
2
% 

work 

Student I 4% 

IDENTIFY AS INDIGENOUS 

Yes - First Nations 1% 

Yes - Metis 2% 

Yes -Inuit 

No 

0% 

97% 

56% 
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r-ro,~ . , B Appendix A: Tracking 
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Tracking Current Economic Situation 

-t-Good -a-Poor 

Calgary 38% 

Alberta 
31% 

Canada 

75%j 76% 76% 

79%j 79% 79% 

570/ 62% 
"1 52%1 

t04 2021 
jQ4 2021 

51% 

t04 2021 
jQ4 2021 

45% 41". 43%1 45% 42% 46%1 t01 2021-
/C Q1 2022 

Nov' 15Aug' 16 Jan' 17 Apr' 17 Jul' 17 Oct' 17 Jan' 18May' 18Aug' 18 Oct' 18 Jan' 19 Jun' 19 Sep'19Dec'19Feb'20 Apr'21 JuI'21 Oct'21 Dec'21 Apr'22 
(n=500)(n=500) (n=500)(n=501 )(n=500) (n=500)(n=500) (n=500)(n=500) (n=500)(n=500) (n=500)(n=501 )(n=500) (n=500)(n=500) (n=500)(n=500) (n=501 )(n=500) 

Q6. How would you describe the current economic situation in ... ? 
Base: all respondents (n=500-501) 

j Statistically higher than a previous wave 
t Statistically lower than a previous wave 
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('51[~ . ' - Tracking Future Economy in Calgary 

...-stronger · ·About the same -weaker 

54°/c 
51% 

0 
52% 

47% 

42% 
48% 46% 45% 44% .• 45% - ···-· 

42% ~ ~ ~ 

-~ ~~ 44% 44% 
41 •/o 42'/o 40% 

55% i 

48% 
44%1 46% 

51% 51% i 
--.-... .,_ 

I '- i -

42% 
45% 43% 

19% 

12% 11% 10% 11% 

20% 17% 17% 15%1 

Nov' 15 Aug' 16 Jan' 17 Apr' 17 Jul' 17 Oct' 17 Jan' 18 May' 18Aug' 18 Oct' 18 Jan' 19 Jun' 19 Sep '19 Dec '19 Feb '20 Apr '21 Jul '21 Oct '21 Dec '21 Apr '22 
(n=S00) (n=S00) (n=S00) (n=501) (n=S00) (n=S00) (n=S00) (n=S00) (n=S00) (n=S00) (n=S00) (n=S00) (n=501) (n=S00) (n=500) (n=S00) (n=500) (n=S00) (n=501) (n=500) 

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, 
about the same, somewhat weaker, or much weaker than it is now? 
Base: all respondents (n=S00-501) 

j Statistically higher than a previous wave 
t Statistically lower than a previous wave 

Economic Perspectives Research Report I Wave 1 May 2022 I ISC: Confidential 50 



Tracking Perceptions of The City's Role in Economic 
Recovery and Investments 

% Agree 

Jan • Apr Jul Oct Jan May Aug Oct Jan Jun Sept Dec Feb Apr Jul Oct Dec Apr 
2017 2017 2017 2017 2018 2018 2018 2018 2019 2019 2019 2019 2020 2021 2021 2021 2021 2022 

It is important that Calgary find more of a 
balance between oil and gas and other types 87% 93% 91% 93% 92% 91% 93% 90% 89% 90% 94% 91% 92% 87% 89% 87% 88% 86% 
of businesses in its local economy 

- -t-
I am confident that The City of Calgary will 

~~~~st~1~~.;~~~he~~~I f~~Ji~~s~:~t~~t~~~;~ 78% 74% 78% 79% 76% 74% 73% 70% 67% 67% 63% 66% 68% 68% 74% 72% 65%1 64% 
to help our city through this economic recovery 

I trust The City of Calgary to make the right 
decisions to help our city through this 
economic recovery 

74% 72% 73% 74% 71% 69% 66% 65% 63% 65% 64% 59% j 66% 63% 69% 66% 65% 62% 

I trust The City of Calgary to make the right 
decisions when it comes to building projects 
like roads, public transportation, and local 
facilities 

The City of Calgary municipal government is 
taking appropriate measures to assist in 
Calgary·s economic recovery 

The City of Calgary is making an effort to 
reduce the cost of local government 

Added in Apr 2021 

Added in Apr 2021 

Added in Apr 2021 

66% 67% 167% 66% 62% 

I 
60% 64% 62% 58% 58% 

40% 45% 44% 36%1 41% 

Q9. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the 
following statements regarding the role you would like to see The City of Calgary play in the current economic recovery. I am 
referring to the Calgary municipal government, including Council and Administration. 
Base: all responednts (Dec 2019 n=S00, Sept 2019 n=501, Jan 2017 - Jun 2019 n=S00, Sept '19 n=501 , Dec '19 -
Feb '20 n=S00, Apr '21 n=S00, Jul '21 n=S00, Oct '21 n=S00, Dec '21 n=501, Apr '22 n=S00) 

j Statistically higher than a previous wave 
t Statistically lower than a previous wave 
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c,m,~. , II Tracking Perceptions of the Economic Recovery 
in Calgary 

Now is a good time for companies to be 
investing in Calgary 

Looking ahead six months from now, I expect 

% Agree 

Jan Apr Jul '!· Oct · Jan 11 May · Aug Oct 11 Jan Jun Sept Dec 11 Feb !I Apr 1
' Jul Oct II Dec Apr 

2017 2017 2011 12011 2018 2018 2018 201812019 2019 2019 12019 2020 2021 2021 2021 11 2021 2022 

74% 71% 80% 82% 74% 73% 73% 73% 64% 70% 72% ,65%! 62% 71%j 76% 72% 78% 80% 

I --~ - ~• ~ -
the unemployment rate in Calgary to get worse 39% 38% 39% 32% 32% 35% 35% 42% 54% j 37%! 45% j 65% 60% 49%! 27%! 42% j l 36% 32% 
than it is today 

t--t 
C
Now

I 
is a good time to start a new business in 36% 43% 48% 46% 46% 44% 44% 42% 30% 35% 136% 30% 31% 33% 45% j 34%!l44% j 50% 

a gary 

Calgary as a city is attracting enough 
investment from outside of the province to help I 
our economy 

j 

Added in Apr 2021 

__l_ 

29% 40%t l 35% 42% t 42%j 

L I _1._l I_ 

i Statistically higher than a previous wave 
! Statistically lower than a previous wave 

Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of 
the following statements regarding the current economic recovery. 
Base: all respondents (Dec 2019 n=500, Sept 2019 n=501, Jan 2017 - Jun 2019 n=500, Sept '19 n=501, Dec '19 - Feb '20 
n=500, Apr '21 n=500, Jul '21 n=500, Oct '21 n=500, Dec '21 n=501, Apr '22 n=500) 
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Calgary ti.~· Appendix B: Questionnaire 
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IITTRO. 

Questionnaire 

The City of Calgary 
Economic P~r5pectiv•s Research: Wave 1 2022 

ANAL 

Hello, my nam¥ Is (FIRST NA1,1i:},1nd I'm can,ng from L~ger Rttearcll, a national publio opinion rutat<h 
company. on behaU ofTM Clty ol C~•!Y Today wure conduclina • 1urvoy about i>sues cl lrr,pcrconco 
to Co1;lpn.i1M .ind we'd tb to 11\c.h.:d'e your vitm... Pleili 9. b-e Jil.5.Jured tha1 all your raspon.s:e-s,--ate 
confidential 

The s u,n y wil tL'c!! • pl)«)ximaiely I 5 minutes to oompl>t~. Plt!as-e be a.uurad that your responses w.J 
~m.in con6dontial, and you v,,n not be penonally ldtnthd, Arly p<BOnal informailon colleC1~ rs unde, 
the authorily of the F1n dom o! lnlo,mation Protoc1ion and Pm:KY A•t. Section 33(0), and is u, ed sclely 
for lhe <e\llow and Improvement of City of Calga,y p<OIJrams and seJViou. U you have qu .. tions about 
lht ool~n 01 usa or your lnlo1malion, please oontac1 a City or Ct!g.,y RH earch Coocdinator at 40J.. 
268-8732 and •~flcally mention lh~ '2022 Ec.onomlo Pe"l>K'lv"' Sun,ey' or send a l"'1er to Th¾ City 
ol Calp,y. Mall code 8305, P.O. Ee~ 2100, Slalion M. Calg:o.ry. AB C,r,ada T2P 2M5. 

(IITTERVIE\11,ER NOTE: IF CREDIBILITY IS AN ISSUE OR IF RESPONDENT HAS A CONCERN SAY: If 
you wish lo tll< 1D a City official about 1his survey, we eooourage you lo contact The City at 311 and 
specifically mention 11te '2022 Economic Pe<9pecilw!5 Survey· Clly Staffwoold I><> happy lo address your 
concerns_) 

(IF ASKED: The sunrey will lake approximately 15 minutes) 

tcc•~r1,.1 ,r, F :::R 1•:::cnve::·-:. .~1.1n\1;-, 'A',,.• 1 :.:•n~- 1r1t•J/\L 

QS7 

[BASE= CELL SAMPLE ONLY] 
[SINGLE MENTION] 
[UST ORDER: In order] 

Are you 18 years ofage or older? 

RESPONDENT/INTERVIEWER INSTRUCTION: 

Labo! 
Yes 
No. May I please speak with someone who is? 
No. Not qualified / avallablt! 

QSHX 

[PROGRAMMER ~ TRACK GENDER QUOTA SJ 

Record Gender (DO NOT ASK) 

RESPONDENTIINTERVIE1M:R INSTRUCTION: 

Label 
Male 
Female 

SCREENERS 

(SINGLE MENTION] 
(UST ORDER: In order] 

QSI, 

(PROGRAMMER NOTES: TRACK AGE QUOTAS] 

(ONLY ONE MENTION POSSIBLE} 

Value 
1 
2 

Notes 
CONTINUE 

Sl()P BACK TO INTRO 
THANK & TERMINATE 

(DO NOT ASK; PICK BA SEO ON VOICE) 

Value 
1 
2 

Notes 

And wl!ic/t ol the follo\¥ing ago groups do you belong 10? Juslslop me wh"" I get 1D your age group. 
01 1810 19 1",i 
02 20 to 24 vi.. 
03 251034 1",i 
04 35to44 ~ 
05 45to54 ljl,i 
0e 55toB4 vi.. 
07 651074 1",i 
08 75 and older 
9!l Refused (DO NOT READ] 

P,'.G[ 2; ,:- t2 
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Questionnaire 

QSl 

[PROGRAMMER ~ TIIACK QUADRANT QUOTAS] 

Can you tell me wl>icll quadrant ofllle city you live in? 

RESPONDENT/INTERVIEWER INSTRUCTION: {WAIT FOR RESPONSE-READ LISTTO 
CLARIFY IF NEEDEDJ 

Label 
Soutlwn>st 
Southeast 

Northwest 

Nonheasl 
Don1 kr>ow I Refusal (DO NOT READ) 

Value 
1 
2 
J 
4 
g 

Noles 

THANK & TERMINATE 

r,-.,_;c s 1r 12 

A. PERSPECTIVES OF QUALITY OF LIFE AND THE ECONOMY 

1. (Q2) To ll+gin, on a scale of"!" to ·1o·where T represents ·very poor'" and ·,o· represents ·rery 
good" how woo Id you rate the overall quality of life in Calgary today? 

RECORD NUMBER [RANGE 1-10) 

2. (Q6CI How would you describe the current economic siluation in PN SERT ITEM)? Is it very good. 
5omewhat good, !omewhat ~ or ~ary bid? How about ... ? 

(ITEM SJ (RANDOMIZE) 
Canada 
Albena 
Calgary 

3. (Q7] Looking ahead • ix months from now, do you aped the economy in Calga,y to b• much 
stronger, somewhat ~fro u . aboUl the same. somewhat weaker, or mu~h \'Yeak:tt than i:. is now? 

Much stninger 
Somewhat stronger 
About the same 
Somewhat weaker 
Much weaker 
Donl know I Refusal 

4 Plea>e tel me Wllelh• 1 you sln>ngly agre", som•l'l1>at11gree, >Omewl>JI d lSllQl'ff. or !lrongly 
disa~roe willl each of the f-mg <1:>loments <§9anling the rO!§ you v,ould ~n to see The City of 
Calgary play in the curren1 eoonomlc r""°very. I am rel"erring to the Calgary municipal government, 
including Council and Admin istration 

(ITEMS) [ROTATE] 

A. (Q9BJ I am conficlenl lhat The City of Calgary wil work 10gtlh!twilh local bllsine•su 
and other levels of go'iemman1 to fmd 1he best solution:. to hd'p our city through this 
econom.:: recovery 

B. (Q9CJ I trust The City of Calgary to make the right decisions to help our city through 
lhis economic reoovery 

C. (Q91) I trust The City of Calgary to make the riglrt decisions when~ comes to building 
projects lite road•. publio lrin!portatlan.. and local facilities 

0. (Q9D) It is impottanl lh•t Calgary find more of a balance belween oil and gas •nd 
other types or businesses il its local economy 

E. fQ9JI The City of Calgary municipal government is taking appropriate measures lo 
a!sisl in Calgarfs ~oonon,fc recovery 

F. (Q9KJ The City of Calgary is l'H\i1>11.<1~ ,lllul to reduoe lhe oo•I of local 11011<1mmen1 

Strongly agree 
Somewhat agree 
Somewhat disagree 
Strongly disagree 
Don't know I Refusal (Do nol read) 
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Questionnaire 

r.c c•..:m.,!C r i':R~~'P[C TIVr!) SUR\IE''I' W;l\'!• 1 :,:12;; I r1rJAl.' 

5 Please tall me wtleither you strongty agree, some.\!fflat agree, somewhat d~JA!H: Of' sb"ongly 
disagree with each of the falk>Yfflg statements regardil,g 1he current e-oooomic recovery. 

[ITEMS] [ROTATE] 
A. fQ9E) Now is a goad lime lo slan a new business in Calgary 
8. fQ9fl Now is a good time for compan;.., to be investing in Calgary 
C. fQ9G) Looking ahead six months from nm•, I expect the unemployment rale in 

Calgary to get worse than ii is loday 
D. fQ9L] Calgary as a city is attracting enough investme<1t from oulside of the provinee 

10 help our eoonomy 

Strongly agree 
Somewt»t agree 
Somewhat disagree 
Strongly disagree 
Dem"! know I Rerusal (Oo not road) 

B. PERSPECTIVES OF TAX & USER FEES 

Slightly changing topics now. I'd like to focus on some questions about property tax. 

In Calgary, property lax dollars are divided b"~vetn The City and the Alhena provlnciiil gollf:mment, The 
City collecu prowincial property lax on behalf of the provincial go..-emment and tra.ns_fe:ra it LG them 
annualy Approximatety 60 per cent of PfOperty taX collected in Calgary is inve5ted in City services and 
programs, while 11,e remaining 40 per cent goes to the Government of Albena, 

6. {PTt] W•re you aware tl1at The City of C.lgary collects provincial property lax on behalr of tt,e 
provincialgove-mment? 

Yes 
No 

7. {PTZ) Were you .ware tt,at approxsnately 40 per cent of taxes The City oollects is lrans~rred to tl1e 
provinel!? 

Ye• 
No 

A5 you may know. many types ol st>rv.:e, dnlivered by The City are funded in different WilyJ. Some are 
ihro~h municipal property lax, =• through u,er and service lee•, and some through a combination of 
both tax and fees. 

8. f PT3) Were you m,are tt,at some services ar• funded th.rough municipal proJ"!rty t.Jx only, some 
lhrou9h user and sen/ice ~es. and some through a oombin•tlon of both 1ax and reoJ? 

Yes 
No 

r--.:~c s "-.i:- 12 

f"(,CNLH,11C. PER.~-.~ ;::r:, Ill.I[ ; !~I.If";:\!['!' 'i\';i, ,, , .i(ll:i 1rlNA!..., 

C. PERSPECTIVES OF INFRASTRUCTURE INVESTMENT 

9. (111 ) Gen= lly speaking. do you think that~ i• a good time or a bad time ror The City or Caljl•,Y lo 
be ,nv._.llng in new projects like mads. public tran,por1ation. and local facilitiu? I am reremng 10 

the Calgary municipal govemmen1, includi'lg Council and Administration. 

Very good time 
Somewhat good dme 
Somewhat bad time 
Very bad tin>Q 
Dcm't know I Reru ... I 

10. fll2A-ll2EJ The Cily of Calgary prioritizes investment in infras1ruelure pro;ects cm an on111>ing basis. 
Please indicate 1he le .. l of imponance you would place on tl1e following types of projects. 

[ITEMS] [ROTATE] 

Projects tha1 will be used ror multiple purposes 
Projects 1hal will crea1e jobs 
Projects that 1'1111 enhance economlc diversity 
Projects that will have a positive sotial m pact 
Projects 1hat will encourage trade and tourism 

Very important 
Somewhat importanl 
Nol ve,y imponant 
Nol at all imponant 
Don't know I Rerusal (DO NOT READ) 

One of 11>e challenges wllen ~ tc<nH 10 la~ Jnfr.uJruoture projects planned by The Clly I' tht! lifespan of 
a finishe-d projK'I. U!!age, weather_9Eneral wear and lUI and other factors mean some proje-ets need 
mare maintenance and upkeep or need to be replaced sooner than others. 

11 . (113) Thinking about infrastructure planning and lnvastm""t should The City invest more fronl on 
infrastructure inve.stmenl ff i: mei;M, redu0d Jong tenn m1int·enance and replacemenl costs? 

Yes 
No 
I don't know 

f',\G[ G ti: 12 
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Questionnaire 

D. PERSPECTlVES OF TRUST AND REPIITATION 

12. [TR1) J:iwl>gjDl.<U~IIIIMDI al of the things which you lhink are important, how much do yov trust or 
dislrust The Cily of Calgary? 

Trust a great deal 
Trust a little 
N8"1ral 
DislrWta itlle 
Distrust a great deal 
Doo1know 

City Council is made up of elected official• who 1re the leg;•lative body thal govern The City. Wllile Q!y 
Administntion is made up of non-elacLM employe-es at The City who are responsib~ for the 
management .and running of local services. 

13. rrR2)ialong .-, "')'tlllng Into a<eoun1 ho'IY Htiined o, dissatisfled • •~ you 1"11h ~way the 
following g.roups are going about running a,,r Q!i/7 

[ITEMS) [ROTATE) 

A. The City of Calgary, induding (Council and Adminis1ration) as a whole 
B. Calgary's City CouncM, EXCLUDING City Administration 
C. Calgary's City Admini1tration, EXCLUDING Council 

Very sati9fied 
Somewhat satisfied 
Somewhat dissatisfied 
Very dissali!fied 
Doo1 know I Refuse (00 NOT READ) 

E. DEMOGRAPHICS 

We are almost ~ I am now going to ask you some demographic questions that a- us to group 
responses and to sort the information we collect. All your responses \Ylll be held in strict coofidence and 
win nol be attribu12d to you. 

QO t In whal year were you born? 

RECORD YEAR !RANGE 1900 TO 2004) 
(DO NOT READ) Refuse I Prefer not lo answe, 

QD2. How many people. ncluding yourseW. live in your household? 

RECORD NUMBER !MIN 1. MAX 9999) 
(DO NOT READ) Refuse I Prefer not lo answer 

[IF 2 OR MORE IN QD2. CONTINUE - ELSE SKIP TO Q05) 

QD3 Do you ha•• any children under the age of 18 INing in your household? 

Yes 
No 
(DO NOT READ) Prefor not lo answer I Refusal 

(IF AGE AT QS4 = 65+ SKIP NEXT] 

QD4. Is there anyone aged 66 years or older roving in your household? 

Yes 
No 
(DO NOT READ) Prefer not 10 answer I Refusal 

QD5. Do you own or rent your current place or re.sidence? 

1 Own 
2Rent 
3 (DO NOT READ) Other (VOLUNTEERED) (specify) 

Q05A.Are you either primarily or jointly' responsible fior paying property taxe5 or rent in your hou:sehok:t? 

1 Yes 
2No 
g Don't know I Refusal 100 NOT READ) 

QD5B I am gcw,g to read you a list of diffe""'t types of residential dwelfings. Please tell me 
which of lhese best describes the type of dwelling you liYe in: (~ 

Single detached house (INTERVIEWER NOTE: This includes bun9alow, split level. 2-
story. surte in a house, e4c. ) 
Duplex, triplex or fourplex 
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i:L-.c';:lr,, r~.r, 

Questionnaire 

;1 .11 '[ t;r1t 

Townhouse or rowhouse 
Apartnutnt or apartment-style c011dominium 
Another type of multi-unit complex (INTERVIEWER NOTE: This includes mobile home 
park, tr.ailer park, seniors home, etc.) 
(DO NOT READ) Other (Specify) 

OD6. How many years hawe you lived in Calgary? 4IF LESS THAN 1 YEAR ENTER OJ 

RECORD NUMBER (RANGE OTO 100) 
St!! Don 't know I Refusal 

OD7. What is the highest ~I of schooing lhal you haee obtained? (READ LIST) 

1 Did not complete high school °' equivakmt 
2 Completed high sdlool or equiwalenl 
3 Completed a Regi1tered ApprentiOtihip or oChar triRH car1ifK:ata or diploma 
4 Completed a colege or other non-uni\lersity oertaiciite or dipk)ma 
5 Completed a university cer1ificate. ~tilt or degree 
OIi Don't know I Refusal (DO NOT READ) 

ODI. What best dtiorlbes your current employnwmt st.atl.ls? Please stop me when I get to your cat;?ogory, 
Would you say you ani .. . (READ LIST: Select up to two responses) pNTERVIE\IVER: BEST IYIO that 
descnbe your sta1us] 

1 Full bm• ~ 0" tpff am ployed (IF ASKED. ?O tr0uts or mor11 per wHk) 
2 Part time employed or 5eK...mployed (IF ASKED. less than 30 hours per .....,k) 
3 Retired 
4 Looking after home andlor family 
5 Unable lo work because or sicknes, or disabiity 
6 Unomployed 
7 Doing unpaid or voluntary work 
8 Student 

: g:~; ~ ~~~~~6 (~6~c~~b"'J ___ _ 

[A SK QD9 IF QD&=Full time or Part Time] 

OD9. Do you °'"" or opera1e a bu,ine,s in Calgary? IF YES: Do you (READ FIRST THREE)? 

(ASK ALL] 

1 Own and operate a business 
2 Own a business 
3 Operace a business 
4No 
OIi (DO NDT READ) Refuse / Pref-er not 10 an5\ver 

0010. Whloh of tile following oategonu MSI dewibestlie lolal annuA1l11<om• . before laxes, of al lhe 
mtmbe1> ol your household? Plea,e s.lOJ> me when I pe: to your categDfY. (READ LIST -ACCEPT 
RESPONSE BEFORE FINISHING LIST) 

r ..... r s 1 12 

-Cl.~~1ir,r· 1: _r;::·r 1f:C"IV[:; ;1_1r~V[Y 'll',!,'I! 1:;,:12:_,1,lr..j/l,l 

I Leos than $90,000 
2 $90,000 to just under Sl50,00D 
3 $150,000 and 011er 
99 [DO NOT READJ Don't Know/Re/used 

[IF "Less than S90,000·· ASK QDI0A. IF · soo.ooo to just undler s1so,ooo·· ASK QD10B. IF "$150,000 
and over· ASK QD10C. IF OK/REF, GO TO QDI I .] 

OD IDA, Would that be . (READ LIST -ACCEPT RESPONSES BEFORE FINISHING LIST) 

1 Le.ss than $30,000 
2 $30,000 10 just und•r $45,000 
3 $-'15,000 lo just under $60,000 
4 $60,000 lo just under $75,000 
5 $75,000 lo just unri~r $IIO,OOO 
99 [DO NOT READJ Don't Know/Refused 

ODIOB. Would that be,.. (READ LIST-ACCEPT RESPONSES BEFORE FINISHING LIST) 

I $90,000 10 just under $105,000 
2 $105,000 to just under $120.000 
3 $120,000 to just under $135.000 
4 $135,000 to just under $150.000 
99 (DO NOT READ] Don't Know/Refused 

ODIOC. Would thal be . . (READ LIST-ACCEPT RESPONSES BEFORE FINISHING LIST) 

I $150,000 to just under $175,000 
2 $175,000 to just under $200,000 
3 $200,000 to just under $226,000 
4 $225.000 to just under $250,000 
5 $250,000 and 011er 
99 [DO NOT REAOJ Don't Know/Re/used 

OD11. What is you gender? (IF NECESSARY - DO NOT READ EXCEPT TO CLARIFY: Genderrelers 
lo the Q-!nder that a peraon internally feels and/or tht gender a person pubrtcly expresses WI lheff" daily 
life. including at work. while shopping, or aceessing otner services. in thff home or in tfle broader 
,community.) 

jDO NOT READ LIST EXCEPT TO CLARIFY) 
Female 
Male 
Prefer to ,d-<l .. a'ib@ (specify) 
ReCused/prefer noI 10 ; ay 

ao 12. W4!! wan110 ensure our research is reflectiv~ of all Calgarians Were yo11 bom in Canada? 

Yes 

~.-,G~ 10 1".1• 12 
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Questionnaire 

ECr»mMK: PERSPEC:TIVES SURVEY W~11,- 1 :x,27 tFINI\L } 

No 
(DO NOT READ) Refwe I Prefer nol lo answer 

PF YES OR DKJREF AT D12. SKIP TO QD1~. ELSE CONTINUE) 

QD13. Hew old were you when you leflyourcoonbyof bilth? (READ LIST) 

Und<U lh• age of 18 
18-49 
50or-r 
(DO NOT READ) Refwle I Prefer noC lo answer 

QD14. Hew recently aid you arrille in Canada? (READ LIST) 

V'ililhin 1he put five year,; 
More lhan live year,; ago 
(DO NOT READ) Refwe I Prefer nol lo answer 

OD15. Ale you Indigenous - 1ha1 i!i, First Nation,, Melis, or lnuil? (Multiple re,ponse) 

Yes - ~r.;1 Nations 
Ye•-Metis 
Yes-lnuij 
Ye• • Prefer to self-<iesai>e (specify) 
No 
(DO NOT READ) Refwe I Piefer nol lo answer 

0016. Do you consicleryounel a JKiahelf peooo? (lot..,,,;.wor note tt ••keel: Raoiallud p!t>On 
means someone. other than Indigenous pe(lple. who are non--Cau-cas:Jan in raca or non-white in "°1.U ] 

Yes 
No 
Prefer ID ""'-dea<:ribe (specify) 
(DO NOT READ) Refwe I Prefer nol lo answer 

QD17. Do you or a member of your household hava a disability? (Multiple response) (DO NOT READ 
LIST) 

Yes-myself 
Yes - 50meone in my household 
No 

QD11. LGBTQ Do you OOl13ider yourself ID be• mamber of1he LGBT02S• oommunily? 
(ONLY IF ASKED: LGBTQZS STANDS FOR LESBIAN, GAY, B~SEXUAL, TRANSGENDER. QUEER 
OR QUESTIONING, OR TWO SPIRIT] 

Yes 
No 

QDIV. Fltral/y. Toe City of Calga,y ragularly 1n9ag1s wilh OID?tos about munlcleat maltt~ Would you 
be ,n1ere!i11d In pa~~ in fulure City n>Snrth? Your con1ao1 lnformalion m ff ba $hared with Toe Cit)' 

PAGE 11 OF 12 

ECONOMIC PE~SPECTIVES SURVEY W..,r!, 2022 IFINA.l l 

of Calgary for researoh purpo,,•• on!)'. Namti and oonlllcl details will never be attached lo your 
,esponses lo this !lurvey. 

Yes 
No 

PF "YES" ASK Q38ax and Q38bx. El.SE SKIP TO CLOSE) 

OD20. Could I plea9e have an email addre9s where we can con1act you? 

(RECORD EMAIL ADDRESS. ENSURE VALID EMAIL FORMAl] 

QD21 . 38bx. Could I please have your first and 1891 nam• and confirm your lelephone number? 

(RECORD FIRST NAME. LAST NAME AND CONFIRM TELEPHONE NUMBER) 

This ccmpletes the ,urvey. 
Thank you ve,y muoh fol' taking the time to provide lffdbaok. 

PA.GE 12 OF 12 
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