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Background

The City of Calgary’s Animal & Bylaw Services (ABS) division is made up of four distinct areas: Prevention
& Public Awareness, Animal Services, Compliance Services and Bylaw Services. Bylaws are essential to
address day to day issues that might come up among residents and help Calgarians live in harmony with
their neighbours by setting minimum standards for acceptable behaviour.

The objective of this survey is to examine the issue of e-cigarettes and their potential impact on
communities and citizens.

This survey was conducted to understand internal and external stakeholder perceptions regarding
e-cigarettes. Specifically, it focused on exploring the awareness, familiarity, attitudes and comfort of
Calgarians to use or be around someone who is using an e-cigarette.

Methodology

Nielsen conducted an online survey on the topic of e-cigarettes with Calgary residents 18 years of age or
older. 561 Calgarians were surveyed online using Nielsen’s representative online panel. Respondent
qualification was determined based on the age, gender and location provided by respondents at the
beginning of the survey. The location information was used to identify the quadrant in which they lived.
The final data was weighted to match the Calgary population in terms of gender, age, and city quadrant.

The survey was implemented from 2015 March 19 to March 30. The average survey length was 15
minutes. Respondents were informed regarding the general purpose of the research and the sponsor, The
City of Calgary.

The survey covered the following topics:

e Awareness and understanding of e-cigarettes;
e Current or past usage of e-cigarettes;
e Opinions and attitudes surrounding usage of e-cigarettes and regulation of e-cigarettes;
e Perceived comfort level with e-cigarette use including as a potential nuisance, as a potential
smoking cessation agent and the potential to renormalize smoking behaviours.
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