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Calgary’s Centre City 2014-2015 Annual Update

CALGARY'S CENTRE CITY

WHERE vou

WANT TO BE

2014-2015 ANNUAL UPDJ&TE‘

A collaborative, corporate approach to
achieve the vision of the Centre City Plan.

Thiz annual update is a snapshot of the waork of City of Calgary departments in the
Centre City for 2014 and planne d activities for 2015,

calgarvca | contact 311

THE CTTY OF
Onward/ & vibrant city depends on a vibrant centre. m
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Calgary’s Centre City 2014-2015 Annual Update

2014 HIGHLIGHTS

DESIGM

= Citizans and stakeholders were engaged
in the developrment of the Civie District
Pubalic Realm Strate oy

® The design of the Mew Cerntral Likarary
was keleased to the pubilic and
construstion baganon the LRT tunnel
that will un through the likbrary.

= |nput was scught from the commurity and
stakeholders on a plan to develop West
Eau Claire Park and adjacent public space.

= Concept drawings for the first off-leash
area in the Centre City were finalized
for Connaught Park, following extensive
cornunity endagermant.

= Concept drawings were urvelled for
the redeveloprment of 3 historically
significant lawn bowling green into
Therreon Farmily Park, following commurity
ard stakehclder input.

Councll approved a new land use district
for Calgary & downtown, including

an updated density incentive system
promcting a range of iterms, from green
buildings to residential support uses.

W

VISITOR EXPERIEMCE

= Bark Sectt Park, narmed for the late
alcerman and community kuilder opened
in the Baltline in a celebration atte nded by
rrzre than 200 community rmambsrs.

= iChinock Ar: was inctalled in the new
Biarkr Scott Park This interactive,
illurninated sculpture allows visitors to
change the piecet lighting sequence
through the wave of a hand.

= The historic MeHugh House was
successfully relocated from Mission to
Hurngsy Hollow Park at Centre Street
and 17th Avenue 50

= Parks insta llec! 529 hanging baskeats in
Cantre Divigion in 2014
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VIBRANT PLACES

EVEMNTS AND FESTIMALS

= 17 everts were hekd in Centre City
public spaces, with estimated attendance
totalling 807 825, Some of the

highlights included:

+ The Celebration of Excellerce parade
honouring Canadian athletes whe
participated in the 2014 SochiWirter
Oy rmpic Garmes.

+ Camacla Day celebratiors including a
liwing Canadian flag and spectacular
fireweorks,

+ Muit Blanche, an annual international
late-night arts festhval.
+ Alkberta Culture Days bilcck party.

+ Calebration of the Calgary Stampeders”
2014 Gray Cup win.

+ A Farnily Dance Party at the Murizipal
Building and Cutdoor Calebration at
Olyrnpie Plaza to ring in 2015
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It takes the interaction of many elements to create a dynamic Centre City.

Beautiful parks that invite people to pause and to gather, public art from
banners to installations, innovative illumination, and events that celebrate our city,

all work together to support a vibrant Centre City experience.

2015 QUTLOOK / VMIBRANT PLACES

= A new park for East Victoria Park will openin the spring.

= Corstruction will bagin on Connaught Park off-leash area.

= St Patrickt lsland is on track to open to the pukalic.

= Detailed design for Phase 1 of West Eay Claite Park will ke completed.

= Final drawings for the Beltline Thermeon Farnily Park will ke preserted to the public in early
2015, with finalized drawings going to tender by late summer.

* The Sirmmmnens Building will cpen in the surmmet

= The Centre City Urkan Design Guidelines will be delivered inthe third quarter of 2015 and
teflect the irmportance of Uniersal Design in public realmn design.

= The Hertage Interpretation elements for Phase 1 and Phase 2 of 13th Avenue Heritage
Greermway will be implermentad.

= The Civic District Pubslic Realm Strategy will ke completed.

= Planning for Phase 2 of the Centre City Wayfinding Program = Mehicular Wayfinding
will bregin.

= Caorstruction on the Mew Cantral Library will start inlate 2015,
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2014 HIGHLIGHTS

BRIDGES

= The Elbzcww River Traveme batwean
Fort Calgary and Inglewood officially
opened, rmanaging &0 to 1,000
pecectriare and cyclists per day.

= Mickramed the “ckipping stone bridge, "

St. Patrick’s Bridge connecting East Willage,

St. Patrick’s lsland and Brickgeland
was cornpleted.

PATHWAYS AMD PEDESTRIANS
= Repairs were completed to sections

of the Centre City pathway darmaged in
the 2013 floods.

= |mplemertation of the Pathway Safety
Review Report was completed including
repairing kbollards, new signage to
highliaht hazarck, painting yellow cantre
lines, and safety markings.

= Siztean art panzls highlighting Alkarta
lancecapes wara installed along the
Sth Street SW. underpass.

= Detailed design was completed and
the construction tender was awarded
for the st Street SV Underpaszs
Enhancement Project.

= Detailed design for the 8th Street S

Uncerpass Enha ncement Project was
unclertaken.

CYCLIMNG

= There has bean a 24 par cent increase
in bike trips inte Cantre City since the
Cyeling Strategy came into effect in 2011,

= Council approved a pilot oyele track

network in Centre City to irmprove mokility.

= The City ireta led the first autormated
bike counter o the Peace Bridge.
The data is pulidlicly accessible cnline.

TAX|S
= |n Seplember 2014, 124 more taxi plate
lizenses werke issuad in the continuing

affort to improve the safety and efficiency
standarck of Calgarys taxi system.
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TRAMNSIT

:.

Transit veers inthe Centre City will ke nefit
fromn three initiatives:

+ Al LRT platform extensions are
substantially complete in preparation for
dcar LRT=.

+ Councl approved the planning and
design of six pricrity bus rapid transit
cortidors identified in Routedhead.

+ Grzen Line SE. Transitway pre-clesign
and baze line studies have be gun.

FARKING

4

W

The new Virual Pay Machine (VPN samvice
was implermented. It allows anyone to
securely pay for parking on-street or in any
Calgary Parking Authority £2PA) facility
with their cell phone and credit card,

Trawel tirme information coreens were
inctalled az an added comenience for
CPAS parkade customers.

ParkPlus cell phone account hokders were
able to parkwith the TPA in five parkades
for 35 during the lunch rush, from June 2
to August 28

CPA offerad free parking in all parkades
onCanada Day for the first time; on-street
parking was also free

Cutas were painted bright klue

along on-street aceessible parking stalls
in 20 locatiors to improve access bo
spaces for people with permits and to
recluce ticketing,
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The Centre City Plan makes pedestrian, transit and bicycle travel a priority. Through

the ongoing development of walkable and accessible streets, upgrades to CTrain

stations, expansion of transit service and improved cycling options, Calgarians have

a range of mohbility options to access, and travel within, the Centre City.

2015 OUTLOOK F GETTING AROUND

> The Filot Cyvele Track networkwill be oparational by the end of June. The network will
inclucke separated kbike lanes on 12th Averue S, Sth Street SW., and 8th and Pth avenues
south.

= Sevaral more autcmated counters will be irstalled to help track the numbser of kicycles in
Certre City

* X new bike parking spaces will be ingtalled.

= A comprehensive education carmpaign will roll out to help motoriets and cyclists
unckersta nd their rights and resporeibilities with the opaning of the cyele track network.

= Throughthe use of newly availble taxi GP'S data, taxi stand locations will ke optimized in
the downtown oo to meet increasing dermand and availakility for taxis.

= Stampede attendees can expect continued improvernant of tax gueving and safe orderly
rricvernent of tax senvices for the 2015 Calgary Exhibition & Starnpede.

* The Certre City Underpass Enhancement Program will continue with:
+ The completion of 1st Street 5 underpass.

+ Detailed design completed and construction tender Esued for the 8th Street S0,
underpazss enhancermeant.

+ Conceptual desian process and stakehelder engagament initiated for the dth Street
50 undlerpass enhancereant.

* Developtment will begin of the Pedectian Strateqgy STEP FORWARD, a strategic plan for
irnparoving walking in Calgary, including the Centre City.
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2004 HlGHEEGH LS

EMGAGEMENT

= A public enga germent event was held for
East Village to solicit feedkack on what
public amenities would be most valuedin
the neighbourhood with cwer 100 surveys
completed.

= Beltline residents wene imnvited to jcin an
online corwersation to sugaest how to
i e public spaces in the area through
the Beltline Cormmunity lrvestment, Fund,

= The communities of Beltline, Downtown
Wast, Downtown Core and East Village
underwent community nescs assessments.

COMMUNITY SPACES

= Devonian Gardens proviced edusational
ardl entertainment events including
complirmentary, lve performances by the
Calgary Philharmonic Orehastra.

= Parks staff provided Princa® lsland shkaters
with fire pits to keep warm and hekd talks
about local plants and animak.

= Central Mermorial Park hogted the five-part
Mugiz in the Parksaries.

= The RiverWalk™ Plaza festival tent hosted
an cutdoor summer Cpera festival and
a high end fashioh show featuring local
cksigners and artits.
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BUILDING COMMUNITY

= The Chinatown community used a flocd
reccaery aift of meney from Calgarys
Sister City, Daging, China, to coordinate
comnmmunity building inttiatives that
included 3 weskof cultural events
culrminating with a night market and
celebrations on July 1.

= Suppcorted by thair Meighlbourhood
Partnership Coordinator, Eau Claire
Community Association was engaged to
identify cormmunity improvament projects
in Eau Claire.

= Suppottad by their Cormmunity
Sowial Wotket:

+ East Willage Community Safety
Cornrnittes was establiched 2z a
colla borative effort between City
cepartrments and the comrmunity.

« A grassroots residents group was
fomned in Beltline-West Connaught
with the purpcse of building 3 sense of
coanrmunity in the neighbourhood,

+ Residents in Beltline-West Connaught
carme together to build a community
gardzn o land donated by 5t
Stephent Church. The garden
provides an cpportunity for recidents
to grow their own food, participate in
cormnmunity life, and meet new people.

PROGRAMS AMND SERVICES

= Farnily & Community Support Servicas
FC5 5 funded 18 agercies delivering 24
social service programs within Centre City,

= The Beltline Calgary AfterSchoc! Pregram
saw a 4004 per cert increasze in attendance
in 2014 cver the previcus year.

= The additich of a climbing wall at Beltline
Acuatic and Fithess Cantre responded
o a need for mone diverse progra miming
oppottunities in the downtown cone,

= A new Cheos Club was offered to children
in the Beltline, free of charge.
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Supperting communities where people feel connected, safe, valued and included is

one of the primary goalk of the Centre City Flan. A sense of community is fostered

by engaging Calgarians in influencing decision-making and developing plans and
pelicies; and by offering programs and services that suppert these whe live, work
and play in the Centre City.

2015 QUTLOOK J COMMUNITY

= The Cormmunity Social Worker will continue to halp facilitate a multi-agency procass that
will strearnling referralz and improve interagency communicaticns.

* Findings froenthe East Village Cormmmunity Meeds Azsecarnent will be shared with the
community asscciation to facilitate discussion and action planning.

= Opportunities will be developed for Baltline-West Connaught childrzn to participate in
free prograre that increase their skile and abilities to be a part of the community:

* |rnpElermnentation of the Voluntesr Way Master Planwill begin with the enhancernent of
the pedectrian realm and installation of light standarck and benches at 10th Avenue and
Wolunteer Way 5., celebrating volunteerisim in Calgary.
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FUBLIC SAFETY

= Calgary Emergency Management Agercys
rmetnbers and parthers provicded services
o seweral hundred Calgarians when an
unckergrournd fire in the west end of the
chowntown core caused a power outage.

= The Safe Housing Inspection Program
EHIP) team continued to addrecs unsafe
and unhealthy residential rental housing
and eonducted sompreharsive joint
inzpactions.

EMTERTAINMENT VEMNLES

= Beact Bar Mone rccgnized 10 bars inthe
Cantre City for their cormmitrment to ket
practices in bar managemeant and safety.

* The Licersed Establizhrment hMulti-& gency
Group LEMAG) consulted with all licensed
ectablishments appling for Starmpade
tents to ensure greater compliance
with safety rules and to reduce sccial
disorder, By sharing rescumes, inspaction
aoverage was ineffect 20 hours a day
aluring Sta mpede.

= The rmulti-agency Pulblic Safety
Compliance Team made 201 visits te
127 late night wanues to support vibrancy
in the Cantre City while enforcing safety
and licensing reouikments.
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COMMUNITY PARTMERSHIPS

* The Beltline Community Parthers Safety
G roup was established for community
leaders, crganizations and public safety
perschngl to communicate initiatives and
tespond to amerging trends.

= |n conjunction with local business cwnears,
several Calgary Police Senices (CP5)
Beat initiathves were conducted in areas
kreawn for social discrder, identifying
chrzhic offenders and directing tham to
approptiate resources,

CPS solidified a partnership with

the downtown retail securty firmes to
facilitate communication regarding
property crirme.

v

* The Partner Agency Liaizon (PAL) Team,
in collaboration with the Downtown
Crutreach BAddictions Program (OCAR)
Encarnprment Team, continues to work
with partner agencies to find leng
terin solutions for pecple experiencing
hormelesshess.

= The City's new Co-ordinated Safaty
Responsse Team 2 (25RTZ) was created
to recpond to incidents arcund
construction sites.

= Anirnal & Bylaw Semices, CPSand
Calgary Transit all dedicated rescurcas
to the Joint Graffiti Investigaticn Team
and the Corporate Co-ordinated Grafiiti
Abaternent Program.
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2015 QUTLOOK

= Exparsion of the Public Safety Metwork of closedbcirnuit televisions will continue,
particulatly in the Behline-Victoria Pads area,

= Corporate Security will assist with the dasign and cperation of enhanced security
features for the redeveloprment of the Canadian Pacific Railroad underpassas.

= |ntegrated Transit and Calgary Police Service beat tearms will ke piloted along the
aowintown LRET corrichor

= Anevaluationof the 2014 Transit Secuwrity Service Delivery Mode| will ke undertakan.

A rew Calgary Transit initiative will explore bast practice reeponses to parscns living in
pubilic spaces due to homelessnass.

W

W

Trial use of G5 will be pilcted to produce realtime maps of areas of comearn, like
encampments and vacant properties, to assist business units in alocating recures
to critical arzas,
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The Centre City Sigral Box Wrapping
Initiative was expanced into the Beltline
commmunity. The prograrmwraps traffic
signal utility boxes with graphics that
prormncte community placemaking

andd celebrate the local history of the
aornmunity, while deterring graffiti

Through the Parks Green Projects
prograrm, 35 veluntesrs invested 105 hours
taking care of Centre City parkspaces
through activities such azweeding, beaver
witing, shrub bed enhancerments, and
irmparzwing palaygrounds,

O Pay 25, five krn of Centre City
pathirays were cleared by 160 woluntzers
as part of the annual Pathway and River
Cleanup. Wolunteers contributed 220
wolunteer hours, and rermowved litter from
park spaces during the cleanup.
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=

The Roack Tearn intreduced a new piece
of equiprnent inthe Centre City to help
increase efficiencsy. The Wille, a srmall
tractor that can clear snow while sanding
and zalting at the sarme tirme, iz a versatile
piece of equiprment helpful for winter
rmaintenance on the Cyele Track and for
spring cleanup activities.

Operational improve ments we ke
uncertake n te imnprove the ighting,
cleanliness and re pair of downtown
Canadian Pacific Railway underpasses.

City staff removed 240,171 kg of
garbage from 543 waste receptacks in
the Ceartre City,

&1 recycling kire located inthe Centre
City yielded 5820 kg of newspapers,
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2015 OQUTLOOEK

= Continuad improvemerts will ba mack to Centre City underpazses.

= Additicnal signal box cormmunity plasermaking and heritage wraps will be installed in
the Baltline and Downtown Core.
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The Cerntre City Plan iz a comprehensive and stratedic long-term vision for the future of
Calgary’s Cantre City. Defined by the natural bordars of the Bow and Ellbow Rivars to the
natth and east, and 17th Avenue and 14th Street SW o the couth and west, the 2007
City Couneil approved plan cutlines a vision for creating a Cerntre City that iz a lvable,
thriving and caring place.

Irnplermenting the visicn of the Centre City Plan requires a collaborative effort by City of Calgary
business units, community partners and private industry. Over the last seven years, great stricks
have been rmadke in building a safer, cleanet, and rmore vikrant Cantre City,

Since 2007, The City of Calgarys irvestment in the Centre City has created a more attractive
cote which has a greater capacity to support and encourage future investment and growth.
Continuing to sustain the mermentum and investrent is critical to achieving and maintaining
the wigion of the Centre City Plan.

Thizreport acknowledges the effortz of City of Calgary stakeholders who continue to
make a difference for those whao live, work and play in Calgary's Centre City,

Anirmal B Bylaw Services Cotporate Security
Calgary Fire Departmeant Inspections & Pennit Services
| Calgary Municipal Land Comporation Leocal Area Planning & Implememtaticn
' Calgary Parking Authority Office of Land Servicing & Houwsing
Calgary Police Serice Parks
Calgary Trareit Recreation
i City Wide Policy B Irte gration Roads
Cormnimunity B Meighbourhood Services Transportation Infrastructure
Corpomte Properties & Buildings Transpottation Planning

| Photo of St Patricks Bridge couwrtesy of Calgary Monicipal Land Corporation.
image of Barty Seowt Fark features Chinook Arc by artets Joe O'Connellan d Bless na Hancodk,
Irnaae of City Hall LRT stavion features Lo ous Crossings by CFF Garten Srudio.

SoL0-sL0T

For more on Calgary’s Centre City visit calgary caleentracity
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