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Recommendation

“That the Community Development Committee 

recommend that Council accept this report for information.” 
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Service Recovery

Build Back Better

Service Investments Safety Investments Customer Experience 
Investments

• Discounted Fares

• Event Partnerships

• Bikes on CTrain

• Service Ambassadors

• Enhanced System 
Cleaning

• New Transit Security 

Guards 

• CCTV System Upgrades

• Station Lighting Upgrades

• Feasibility assessment for 

closed system

• On Demand in new 

communities

• Upgrading Park and Ride

• Automatic People 

counters on CTrain

• Floating bus stops

• Restoring Service

• Improvements to 

existing CTrain cars

• Using data to provide 

service based on new

ridership patterns
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