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Lines of Service 

• Advocacy - Support the protection, defence and advancement of City and public interests before courts, boards, tribunals and other 
decision makers. 

• Corporate Counsel - Identify and evaluate corporate risk by providing strategic, business and legal advice, supporting all service 
lines in the execution of Council’s strategic directives including Council, Council Committees, Executive Leadership Team (ELT) and 
steering committees. 

• Business Transactions - Negotiate, and draft agreements and other documents as well as advise on their interpretation and 
enforceability. Facilitate the closing of legal transactions. 

• Municipal Counsel - Provide legal advice on matters related to municipal issues 

• Regulatory - Advise on corporate regulatory obligations and proposed actions to satisfy them. 

Line of Service 

• Insurance and Claims – acts as the 

corporation’s insurance company, providing 

insurance and claims services for all of its 

operations. This service also manages the 

adjustment of claims either brought forward by 

the public or the corporation, in a fair and 

equitable manner. 

• Risk Management - monitors the operational 

risks of The City and associated boards and 

authorities to determine cost-effective 

solutions to eliminate, reduce, manage, 

transfer or insure such risks. 
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