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Municipal Emergency Plan Functional and Incident-Specific Plans 
 

The Municipal Emergency Plan details The City of Calgary’s concept of operations, authorities, and 
responsibilities related to the coordination of emergency preparedness, response, and recovery activities within 
the municipality. It includes annexes that identify common all-hazards emergency management functions and 
unique procedures for specific incident types. Calgary Emergency Management Agency relies on the 60+ 
members to develop, resource, and implement these plans.  

 

Functional Plans 

Annex Description Responsible Agency 
Member 

Debris Management Plan for debris removal resulting from large-scale 
emergency impacting multiple communities and 
varied types of infrastructure.  

Waste & Recycling Services 

Evacuations Process and resource planning for timely 
evacuation of homes and businesses in area 
expected to be impacted by an emergency event. 

Calgary Police Service 

Re-entry Process for reopening communities and 
reoccupying homes following an evacuation. 
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Emergency 
Sheltering/Lodging and 
Reception 

Scalable planning for opening of reception and 
lodging centres for citizens displaced from their 
homes by an emergency. 
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Rapid Damage 
Assessment 

Plan for assessments of private and public 
properties for re-entry and habitation following an 
emergency. 

Calgary Building Services 

Crisis Communications Process for establishing a Crisis Communications 
Team and developing communications for internal 
and external audiences. 

Customer Service & 
Communications 

Spontaneous Volunteer 
Strategy 

Plan for the use of citizen volunteers during and 
following an emergency event. 
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Incident-Specific Plans 

Annex Description Responsible Agency 
Member 

Mass Casualty 
Incidents 

Plan for the municipal service roles and 
responsibilities.  
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Infectious Disease 
Management Plan 

Plan for continuity of City essential services 
throughout a global disease outbreak. 
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Severe Summer Storm 
Plan 

Plan for coordinated Agency response to severe 
summer weather events. 

Calgary Emergency 
Management Agency 

Tornado Plan Plan for coordinated Agency response to severe 
tornadoes. 
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Extreme Temperature 
Plan 

Plan for coordinated Agency response to extreme 
cold and heat events. 
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Corporate Plans 

Annex Description Responsible Agency 
Member 

Corporate Business 
Continuity Plan 

Governs internal business continuity during 
unplanned interruptions to city services. 
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Corporate Recovery 
Plan 

Guidance for corporate activities in support of local 
authority and community recovery. 
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