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Data Collection

• Telephone interviews were conducted with a randomly selected sample of n=500 Calgarians between September 

30th and October 15th, 2021*. 

• Interviews were conducted using 30% landline sample and 70% cell phone sample.

• Average length of the interview was 17 minutes. 

Target Audience

• Residents of Calgary, 18 years of age or older.

Analysis

• Data were weighted by age, gender, and quadrant based on the latest City census. 

• The margin of error for the study is ±4.4%, 19 times out of 20.

• Tracking data are shown where possible and are sourced from previous reports (supplied by The City of Calgary).

• Throughout the report,  denotes a significant decrease from previous wave and  denotes a significant increase 

from the previous wave, unless otherwise specified.

Appendices

• The Economic Perspectives Research has been conducted quarterly for many years. Throughout the report, the last 

six quarters are presented. However, all available quarterly tracking data is included in the appendices.

* Note: the survey was fielded during the campaign period for the Calgary Municipal Election, held on October 18th, which may have impacted results
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June 18

Premier Kenney 

announces that 

almost all COVID-

19-related 

restrictions in 

Alberta would be 

lifted on July 1 in 

the third and final 

stage of the Open 

for Summer Plan
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When the last wave of the Economic Perspectives Survey was fielded in July 2021, Calgarians had been living with the COVID-

19 pandemic for nineteen months. Optimism seen in the summer months may have been short-lived as Alberta moved into the 

4th wave of the pandemic and was again leading the country in daily new COVID cases and active cases. Conversely, significant 

progress was made on vaccinations including among younger Albertans aged 12-17. The health care and education sectors were 

hardest-hit while the oil sector was showing steadfast recovery to a point that it surpassed pre-pandemic levels. The pandemic 

and measures to contain its spread have continued to impact our local and national economies in many ways: from reduced 

tourism and business closures to higher health care costs, shifting restrictions, school closures, unemployment, and immigration. 

We have come to see how the pandemic and the economy are inextricably linked, a narrative that is reflected in the following 

survey findings.

July 1

Alberta enters Step 

3 of the Open for 

Summer Plan, 

lifting majority of 

public health 

orders. Self-

isolation and masks 

remain mandatory 

in some situations.

July 5

Calgary City 

Council repeals 

municipal mask 

mandate.

Economic Perspectives Wave 2 

Field June 28 to July 7

Survey Context: October 2021

Economic Perspectives Wave 3 

Field September 30th to October 15th

September 15

The Province declares 

a state of emergency 

and introduces new 

public health 

measures, including 

the introduction of 

vaccine passports.

September 20

Federal election is 

held

September 23

Passing of vaccine 

passport bylaw

Late September / 

Early October 

Signs that 

Alberta’s fourth 

wave have 

peaked, daily new 

cases begin to 

decline.

July 28

Province 

announces it will 

phase out 

mandatory self-

isolation, 

notification of 

contacts, testing, 

and remaining 

mask mandates.

September 1

The Province 

addresses Albertans, 

suggesting a health 

crisis is unavoidable 

unless strong action 

is taken.

September 4

Re-instatement of 

the municipal face 

covering bylaw

September 7

International border 

open to fully 

vaccinated travelers 

October 18

Calgary municipal 

election is held, 

Jyoti Gondek is 

elected as 

Calgary’s new 

mayor.
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Summary of Findings: Quality of Life and the 
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Perceptions of the quality of life in Calgary as being ‘good’ are on par with previous survey 

results fielded in July 2021, however, fewer rated the quality of life as ‘very good’ (rating of 10) 

this survey wave.

• Over three-quarters (79%) of survey respondents gave a “good” rating for overall quality of life in Calgary, which is 

unchanged compared to the last survey wave fielded in July 2021 (79%). Eight percent (8%) gave overall quality 

of life a “poor” rating, which has also remained steady.

Perceptions of the current economic situation in Calgary, Alberta, and Canada as being ‘good’ 

have held steady since the last survey wave fielded in July 2021, however, there is less 

optimism about the future of Calgary’s economy in October 2021.

• While ratings of the current economic situation are stable, there has been a significant decrease in those who 

expect Calgary’s economy to be stronger in the next six months. This is likely due to the fourth wave of the 

pandemic during August to October 2021, given Calgarians were optimistic in July when Calgary was “open for 

summer” and cases were low.

• Overall, fewer than one-third (27%) of respondents expect the economy in Calgary to be stronger in the next six 

months, down 24 points from 51% in the previous wave. One-fifth (21%) of respondents expect it to be weaker, up 

12 points from 9%, and one-half (51%) expect the economy to be “about the same” in the next six months, up 13 

points from 38%.
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There are signs Calgarians are less optimistic about Calgary’s economic recovery this fall 

than they were this summer, with more Calgarians expecting the unemployment rate in 

Calgary to get worse in six months, and fewer agreeing that now is a good time to start a new 

business in Calgary.

• Calgarians are not overly optimistic about Calgary’s economic recovery, with two-in-five (42%) “expecting the 

unemployment rate in Calgary to get worse than it is today” in six months, and only one-third (34%) agreeing that 

“now is a good time to start a business in Calgary”.

• While over seven-in-ten (72%) Calgarians believe now is a good time for companies to be investing in Calgary, 

only about one-third (35%) feel that Calgary as a city is attracting enough investment from outside of the province 

to help the economy. 

Perceptions of The City’s role in economic recovery and encouraging investment is steady 

this survey wave and generally on par with the previous survey wave. 

• Two-thirds (67%) of survey respondents trust The City to “make the right decisions when it comes to building 

projects like roads, public transportation, and local facilities” while just under two-thirds (62%) agree The City is 

“taking appropriate measures to assist in Calgary’s economic recovery.” Only forty-four percent (44%) agree The 

City is “making an effort to reduce the cost of local government.” 

• A strong majority (87%) of respondents agree it is “important that Calgary find more of a balance between oil and 

gas and other types of businesses in its local economy,” and seven-in-ten (72%) are confident The City will “work 

together with local businesses and other levels of government to find the best solutions to help our city through 

this economic recovery.” Two-thirds (66%) trust The City to “make the right decisions to help our city through this 

economic recovery”.
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Many continue to support The City investing in infrastructure with a focus on creating jobs, 

increasing economic diversity, and encouraging trade and tourism. This is consistent with 

previous survey results fielded in July 2021.

• Overall, seven-in-ten (69%) respondents think it is a “good time” for The City to invest in infrastructure. 

• Perceptions of the importance of all types of infrastructure projects are stable this survey wave compared to last 

survey wave, sustaining increases observed in July 2021.

• A solid majority of respondents feel it is important to focus on infrastructure investments that will create jobs 

(98%), enhance economic diversity (93%), and encourage trade and tourism (90%). Additionally, most 

respondents feel it is important to focus on projects that will be used for multiple purposes (87%) and that 

will have a positive social impact (85%).

A strong majority of survey respondents support more up-front investment on infrastructure 

projects, which has increased since the last survey wave fielded in July 2021.

• Most respondents (87%) support more up-front investment on infrastructure projects to reduce maintenance costs 

and extend timelines for replacement. 
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Awareness that The City collects provincial property tax on behalf of the Province, that 40% of 

taxes collected by The City are transferred to the Province, and how City services are funded, 

are all consistent this survey wave compared to the last survey wave fielded in July 2021.

• While about three-in-five (57%) Calgarians are aware The City collects provincial property tax on behalf of the 

Province, fewer (36%) are aware that 40% of taxes collected by The City are transferred to the Province. 

• Seven-in-ten (71%) respondents are aware that some services are funded through municipal property tax only, 

some through user and service fees, and some through a combination of both tax and fees.
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Levels of trust and satisfaction with how The City (including both Council and Administration), 

City Council, and City Administration are going about running our city are stable compared to 

the last survey fielded in July 2021. 

• About half (45%) of respondents say they trust The City, while one-quarter (24%) say they distrust The City. A 

similar proportion (29%) feel neutral. 

• Two-thirds (66%) of respondents say they are satisfied with how City Administration (excluding Council) is going 

about running our city, while three-in-five (59%) say they are satisfied with how The City (including both Council 

and Administration) are running the city, and three-in-five (57%) are satisfied with how City Council (excluding 

Administration) is running our city.
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Quality of Life
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Overall Quality of Life in Calgary
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Good:

79%

Poor:

8%*

Over three-quarters (79%) of survey respondents give a “good” rating for overall quality of life in Calgary, 

while eight percent (8%) give overall quality of life a “poor” rating. 

Q2. On a scale of “1” to “10” where “1” represents “very poor” and “10” represents “very good,” how would you rate the overall quality of 

life in the city of Calgary today?

Base: all respondents (n=500)

* Indicates rounding
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Tracking Overall Quality of Life in Calgary
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The same proportion of respondents rated the overall quality of life in Calgary as ‘good’ in this survey wave 

(79%) compared to the last survey wave in July 2021 (79%). However, fewer rated the quality of life as 

‘very good’ (rating of 10) in this survey wave (7%) compared to last survey wave (12%). ‘Poor’ quality of life 

ratings have remained steady.

Q2. On a scale of “1” to “10” where “1” represents “very poor” and “10” represents “very 

good,” how would you rate the overall quality of life in Calgary today?

Base: all respondents

COVID-19 Pandemic
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The Economy and Economic Recovery
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Q6. How would you describe the current economic situation in…?

Base: all respondents (n=500)

Just over half (53%) describe the current economic situation in Canada as “good,” while about two-in-five 

(45%) rate it as “bad.” About two-in-five (37%) rate the economic situation in Alberta as “good,” while about 

three-in-five (62%) rate it as “bad.” Two-in-five (42%) respondents rate the economic situation in Calgary as 

“good,” while three-in-five (57%) rate it as “bad.”

Note: 3% and lower not labelled

Good Bad

42% 57%

37% 62%

53% 45%
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Tracking Current Economic Situation

19Economic Perspectives Research Report | Wave 3 October 2021 

The proportions of those who describe the economic situation in Calgary, Alberta, and Canada as ‘good’ in 

this survey wave have held relatively steady since the last survey wave fielded in July 2021, when 

significant increases were observed across all regions.

Q6. How would you describe the current economic situation in…? 

Base: all respondents 

COVID-19 Pandemic

 Statistically higher than a previous quarter

 Statistically lower than a previous quarter
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Stronger:

27%*

Weaker:

21%

Overall, one-quarter (27%) of respondents expect the economy in Calgary to be stronger in the next six 

months, while one-in-five (21%) expect it to be weaker. Half (51%) expect the economy to be “about the 

same” in the next six months.

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, 

about the same, somewhat weaker, or much weaker than it is now? 

Base: all respondents (n=500)

* Indicates rounding
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Tracking Future of the Economy in Calgary
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There has been a significant decrease in those who expect Calgary’s economy to be stronger in the next 

6 months, indicating fewer Calgarians are optimistic about Calgary’s economy compared to July 2021. 

This is likely due to the fourth wave of the pandemic, given Calgarians were optimistic in July when 

Calgary was “open for summer” and cases were low.

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be 

much stronger, somewhat stronger, about the same, somewhat weaker, or much weaker 

than it is now? 

Base: all respondents

COVID-19 Pandemic

 Statistically higher than a previous quarter

 Statistically lower than a previous quarter
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of 

the following statements regarding the role you would like to see The City of Calgary play in the current economic recovery. 

Base: all respondents (n=500) 

*Statements new in April 2021

Perceptions of The City’s Role in the Economic 

Recovery and Investments
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Two-thirds (67%) of survey respondents trust The City to “make the right decisions when it comes to 

building projects like roads, public transportation, and local facilities” while three-in-five (62%) agree The 

City is “taking appropriate measures to assist in Calgary’s economic recovery.” Only two-in-five (44%) 

agree The City is “making an effort to reduce the cost of local government.” 

Note: 3% and lower not labelled

Agree
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Tracking Perceptions of The City’s Role in the 

Economic Recovery and Investments
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 

statements regarding the role you would like to see The City of Calgary play in the current economic recovery. 

Base: all respondents

*Statements new in April 2021

COVID-19 Pandemic

Perceptions of The City’s role in the economic recovery continue to be steady this survey wave since 

tracking started in April 2021.
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree 

with each of the following statements regarding the role you would like to see The City of Calgary play in the 

current economic recovery. 

Base: all respondents (n=500) 

Perceptions of The City’s Role in the Economic 

Recovery and Investments
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A majority (87%) of respondents agree it is “important that Calgary find more of a balance between oil and 

gas and other types of businesses in its local economy,” with three-fifths (60%) saying they “strongly 

agree.” Seven-in-ten (72%) are confident The City will “work together with local businesses and other levels 

of government to find the best solutions to help our city through this economic recovery.” Two-thirds (66%) 

trust The City to “make the right decisions to help our city through this economic recovery.” 

Note: 3% and lower not labelled

Agree

* Indicates rounding
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Tracking Perceptions of The City’s Role in the 

Economic Recovery and Investments
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 

statements regarding the role you would like to see The City of Calgary play in the current economic recovery. 

Base: all respondents (n=500)

COVID-19 Pandemic

Perceptions of The City’s role in the economic recovery continue to be steady this survey wave since the 

last, but have seen some minor variation over the last five survey waves.
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Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of 

the following statements regarding the current economic recovery.

Base: all respondents (n=500) 

*Statement new in April 2021

Perceptions of Calgary’s Economic Recovery 

and Investments
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While seven-in-ten (72%) Calgarians believe now is a good time for companies to be investing in Calgary, 

only about one-third (35%) feel that Calgary as a city is attracting enough investment from outside of the 

province to help the economy. Calgarians are not overly optimistic about Calgary’s economic recovery, with 

two-in-five (42%) “expecting the unemployment rate in Calgary to get worse than it is today” in six months, 

and only one-third (34%) agreeing that “now is a good time to start a business in Calgary”.

Note: 3% and lower not labelled

Agree

* Indicates rounding
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Tracking Perceptions of Calgary’s Economic 

Recovery and Investments
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Compared to the last survey wave in July 2021, significantly more Calgarians expect the unemployment 

rate in Calgary to get worse in 6 months than it is today. Additionally, significantly fewer Calgarians agree 

that now is a good time to start a new business in Calgary. These shifts suggest Calgarians are less 

optimistic about Calgary’s economic recovery compared to July.

Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat 

disagree or strongly disagree with each of the following statements regarding the 

current economic recovery. *Statement new in April 2021

Base: all respondents (n=500)

COVID-19 Pandemic

 Statistically higher than a previous quarter

 Statistically lower than a previous quarter
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Infrastructure Investment
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Infrastructure Investment
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Good time:

69%

Bad time:

29%*

Overall, seven-in-ten (69%) respondents think it is a “good time” for The City to invest in infrastructure, 

while just under three-in-ten (29%) think it is a “bad time.”

II1. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new 

projects like roads, public transportation, and local facilities? I am referring to the Calgary municipal government, including 

Council and Administration. 

Base: all respondents (n=500)

* Indicates rounding
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Tracking Infrastructure Investment
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Those respondents who think it is a “good time” or “bad time” for The City to invest in infrastructure has 

remained steady since the last survey wave fielded in July 2021. 

II1. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new 

projects like roads, public transportation, and local facilities? I am referring to the Calgary municipal government, including 

Council and Administration. 

Base: all respondents (n=500)

Good Time:

Oct ’21: 69%

Jul ’21: 70%

Apr ’21: 64%

Bad Time:

Oct ’21: 29%

Jul ‘21: 28%

Apr ’21: 34% 

 Statistically higher than a previous quarter

 Statistically lower than a previous quarter
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A large majority of respondents feel it is important to focus on infrastructure investments that will create 

jobs (98%), with four-fifths (81%) saying this is “very important.” A majority also feel it is important to focus 

on projects that enhance economic diversity (93%) with two-thirds (65%) saying this is “very important.” 

Additionally, most respondents feel it is important to encourage trade and tourism (90%), focus on projects 

that will be used for multiple purposes (87%), and that will have a positive social impact (85%).

Note: 3% and lower not labelled

Importance of Different Infrastructure Investments

II2. The City of Calgary prioritizes investment in infrastructure projects on an ongoing basis. 

Please indicate the level of importance you would place on the following types of projects. 

Base: all respondents (n=500)

Important

* Indicates rounding
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II2. The City of Calgary prioritizes investment in infrastructure projects on an ongoing basis. 

Please indicate the level of importance you would place on the following types of projects. 

Base: all respondents (n=500)

Perceptions of the importance of all types of infrastructure projects are stable this survey wave compared to 

last survey wave, sustaining increases observed in July 2021.

Tracking Importance of Different Infrastructure 

Investments

 Statistically higher than a previous quarter

 Statistically lower than a previous quarter
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Investing Up-front in Infrastructure
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A majority (87%) of respondents support more up-front investment on infrastructure projects to reduce 

maintenance costs and extend timelines for replacement, while one-in-ten (9%) of respondents do not 

support more up-front investment. 

II3. Thinking about infrastructure planning and investment, should The City invest more up front on infrastructure projects if 

it means reduced maintenance costs and extended timelines for replacement?

Base: all respondents (n=500)
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Tracking Investing Up-front in Infrastructure
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Support for more up-front investment on infrastructure projects has increased compared to the last survey 

wave fielded in July 2021.

II3. Thinking about infrastructure planning and investment, should The City invest more up front on infrastructure projects if 

it means reduced maintenance costs and extended timelines for replacement?

Base: all respondents (n=500)
 Statistically higher than a previous quarter

 Statistically lower than a previous quarter
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Taxes and User Fees
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About three-in-five respondents are aware (57%) that The City collects provincial property tax on behalf of 

the Province. 

PT1. Were you aware that The City of Calgary collects provincial property tax on behalf of the provincial government? 

Base: all respondents (n=500)
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Tracking Awareness of City Collecting Provincial 

Property Tax
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The proportion of those who are aware The City collects provincial property tax on behalf of the Province 

has been consistent since tracking began in April 2021. 

PT1. Were you aware that The City of Calgary collects provincial property tax on behalf of the provincial government? 

Base: all respondents (n=500)
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Awareness of City Tax Allocation to the Province
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Over one-third (36%) of respondents are aware that 40% of tax collected by The City are transferred to the 

Province. 

PT2. Were you aware that approximately 40 per cent of taxes The City collects is transferred to the Province?

Base: all respondents (n=500)
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Tracking Awareness of City Tax Allocation to Province
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The proportion of those who are aware that 40% of tax collected by The City are transferred to the Province 

has been consistent since tracking began in April 2021. 

PT2. Were you aware that approximately 40 per cent of taxes The City collects is transferred to the Province?

Base: all respondents (n=500)
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Awareness of How City Services are Funded
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Seven-in-ten (71%) respondents are aware that some services are funded through municipal property tax 

only, some through user and service fees, and some through a combination of both tax and fees.

PT3. Were you aware that some services are funded through municipal property tax only, some through user and service 

fees, and some through a combination of both tax and fees?

Base: all respondents (n=500)
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Tracking Awareness of How City Services are Funded
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Levels of awareness of how City services are funded remains unchanged since tracking began in April 

2021.

PT3. Were you aware that some services are funded through municipal property tax only, some through user and service 

fees, and some through a combination of both tax and fees?

Base: all respondents (n=500)



V05 42Economic Perspectives Research Report | Wave 3 October 2021 

Trust and Reputation
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Levels of Trust in The City
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Trust:

45%

Distrust:

24%

Just under half (45%) of respondents say they trust The City, while one-quarter (24%) say they distrust The 

City. A similar proportion (29%) feel neutral. 

TR1. Taking into account all of the things which you think are important, how much do you trust or distrust The City of 

Calgary? 

Base: all respondents (n=500)
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Tracking Levels of Trust in The City
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Trust:

Oct ‘21: 45%

Jul ’21: 48%

Apr ’21: 47%*

Distrust:

Oct ‘21: 24%

Jul ‘21: 23%

Apr ’21: 26%* 

Levels of trust in The City are consistent compared to the last survey wave fielded in July 2021.

TR1. Taking into account all of the things which you think are important, how much do you trust or distrust The City of 

Calgary? 

Base: all respondents (n=500)

*Rounding
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TR2. Taking everything into account, how satisfied or dissatisfied are you with the way the following groups are going about 

running our city? 

Base: all respondents (n=500)

Three-in-five (59%) respondents say they are satisfied with how The City (including both Council and 

Administration) are running the city. Two-thirds (66%) of respondents say they are satisfied with how City 

Administration (excluding Council) is running our city, while just under three-in-five (57%) say they are 

satisfied with how Council (excluding City Administration) is running our city.

Note: 3% and lower not labelled

Satisfaction with The City

Satisfied
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TR2. Taking everything into account, how satisfied or dissatisfied are you with the way the 

following groups are going about running our city? 

Base: all respondents (n=500)

Levels of satisfaction with how City Administration, The City (including both Council and Administration), 

and City Council are “going about running our city” is stable compared to the last survey fielded in July 

2021. 

Tracking Satisfaction with The City

 Statistically higher than a previous quarter

 Statistically lower than a previous quarter

COVID-19 Pandemic
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TR3. As a resident of the city of Calgary, what do you think is the most important issue that the new Council and Mayor should focus on right 

away? That is, what issue should receive the greatest attention from your new local leaders? (open-ended question)

Base: all respondents (n=500)

When asked the most important issue that the new Council and Mayor should focus on right away, top 

mentions were COVID-related restrictions (14%), the economy and its recovery (13%), and creating more 

jobs or addressing unemployment (9%).

Focus for New Council and Mayor

Chart shows first 

mention only

Mentions 1% and 

less not shown

New question for 

October 2021
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GENDER

AGE

QUADRANT

VISIBLE MINORITY

CHILDREN IN HOUSEHOLD

Yes 34%

No 66%

TENURE IN CALGARY

RESPONSIBLE FOR 

PROPERTY TAX/RENT

RESIDENCE

Yes 84%

No 16%

SENIOR IN HOUSEHOLD

Yes 27%

No 73%

Male 49%

Female 50%

Prefer to self identify 1%
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ANNUAL INCOME EDUCATION

Completed High 

School or Less
15%

Some Post-

Secondary or 

Completed a 

College Diploma

34%

Completed 

University Degree 

or Post-Graduate 

Degree

49%

EMPLOYMENT STATUS



V05

Appendix A: Tracking

51Economic Perspectives Research Report | Wave 3 October 2021 



V05

Calgary

Alberta

Canada

Tracking Current Economic Situation
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Q6. How would you describe the current economic situation in…? 

Base: all respondents (n=500-501)

↑ Statistically higher than a previous quarter

↓ Statistically lower than a previous quarter

↑Q1 2020 

–Q1 2021

↓Q1 2020-

Q1 2021

↑Q4 2019 

–Q1 2021

↓Q4 2019-

Q1 2021

↑Q4 2019 

–Q1 2021

↓Q4 2019-

Q1 2021
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Tracking Future Economy in Calgary
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Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, 

about the same, somewhat weaker, or much weaker than it is now?

Base: all respondents (n=500-501)
↑ Statistically higher than a previous quarter

↓ Statistically lower than a previous quarter
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% Agree

Jan 

2017

Apr 

2017

Jul 

2017

Oct 

2017

Jan 

2018

May 

2018

Aug 

2018

Oct 

2018

Jan 

2019

Jun 

2019

Sept

2019

Dec 

2019

Feb 

2020

Apr

2021

Jul

2021

Oct 

2021

It is important that Calgary find more of a balance 
between oil and gas and other types of businesses 
in its local economy

87% 93% 91% 93% 92% 91% 93% 90% 89% 90% 94% 91% 92% 87% 89% 87%

I am confident that The City of Calgary will work 
together with local businesses and other levels of 
government to find the best solutions to help our 
city through this economic recovery

78% 74% 78% 79% 76% 74% 73% 70% 67% 67% 63% 66% 68% 68% 74% 72%

I trust The City of Calgary to make the right 
decisions to help our city through this economic 
recovery

74% 72% 73% 74% 71% 69% 66% 65% 63% 65% 64% 59% ↑66% 63% 69% 66%

I trust The City of Calgary to make the right 

decisions when it comes to building projects like 

roads, public transportation, and local facilities
Added in Apr 2021 66% 67% 67%

The City of Calgary municipal government is 

taking appropriate measures to assist in 

Calgary´s economic recovery
Added in Apr 2021 60% 64% 62%

The City of Calgary is making an effort to reduce 

the cost of local government
Added in Apr 2021 40% 45% 44%

Tracking Future Economy in Calgary
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Base: all responednts (Dec 2019 n=500, Sept 2019 n=501, Jan 2017 – Jun 2019 n=500, Sept ‘19 

n=501, Dec ‘19 - Feb '20 n=500, Apr ‘21 n=500, Jul ‘21 n=500, Oct ‘21 n=500)

↑ Statistically higher than a previous quarter

↓ Statistically lower than a previous quarter

Q9. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the 

following statements regarding the role you would like to see The City of Calgary play in the current economic recovery. I am

referring to the Calgary municipal government, including Council and Administration.
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Tracking Perceptions of the Economic Recovery 

in Calgary
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↑ Statistically higher than a previous quarter

↓ Statistically lower than a previous quarter

% Agree

Jan 

2017

Apr 

2017

Jul 

2017

Oct 

2017

Jan 

2018

May 

2018

Aug 

2018

Oct 

2018

Jan 

2019

Jun 

2019

Sept

2019

Dec 

2019

Feb 

2020

Apr 

2021

Jul 

2021

Oct 

2021

Now is a good time for companies to be investing 
in Calgary 74% 71% 80% 82% 74% 73% 73% 73% 64% 70% 72% 65% 62% 71%↑ 76% 72%

Looking ahead six months from now, I expect the 
unemployment rate in Calgary to get worse than it 
is today

39% 38% 39% 32% 32% 35% 35% 42% 54% 37% ↑45% 65% 60% 49%↓ 27%↓ 42%↑

Now is a good time to start a new business in 
Calgary 36% 43% 48% 46% 46% 44% 44% 42% 30% 35% 36% 30% 31% 33% 45%↑ 34%↓

Calgary as a city is attracting enough investment 
from outside of the province to help our economy Added in Apr 2021 29% 40%↑ 35%

Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of 

the following statements regarding the current economic recovery.

Base: all respondents (Dec 2019 n=500, Sept 2019 n=501, Jan 2017 – Jun 2019 n=500, Sept ‘19 n=501, Dec ‘19 - Feb '20 

n=500, Apr ‘21 n=500, Jul ‘21 n=500, Oct ‘21 n=500)
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