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City Clerk's Office 

Overview 

Service areas 

• Administration, 
Protocol, Records 
Management, Archives; 

• Elections & Census; 
• Freedom of Information 

& Protection of Privacy; 
• Legislative and 

Governance; 
• City Appeal Boards  
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Freedom of Information and Protection of Privacy 
(FOIP) Office Calgary 

 

FOIP Requests Completed 
On-time 
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Outlook 

*Key Actions 

• Action City Auditor Recommendations 

Promote internal and external 

knowledge of FOIP 

Encourage proactive disclosure of 

records 

-Key Investments: 

• Dedicated FOIP Manager 

•Anticipated Challenges 

• Delivery of Privacy Impact Assessments 

Story Behind Performance 

•2015 drop in performance due to resource challenges 

• Resources to implement the FOIP Audit 

• Increasing complexity trend of information requests 
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Focus Areas and 

Initiatives 

• Public Outreach & 

Education 

• Change Management 

• Resource alignment 

• Implementing City Auditor 

FOIP Recommendations 

• BU collaboration  

Anticipated Challenges 

• Flexing the Business Plan to 

meet increased requests for 

City Clerk's services both 

internally and externally 

• Funding continued 

investments in Technology 
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