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2019-21 Privacy Framework Workplan

Vision &
Principles

Digital tools
and — Privacy
Operational Charter
Tool Kit

PRIVACY
FRAMEWORK

Privacy
Complaint
Management

Privacy
Awareness

Auditing &

Review

2021 March 22 | C2021-0373 Presentation | ISC: Unrestricted



2019-21 Privacy Framework Workplan
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Citizen Research — Key Findings

88% of
respondents
would be
comfortable
providing personal

information to The
City in person

79% of
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would be
comfortable
providing personal
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City online

83% of
respondents said
they are
knowledgeable
about protection
of personal
information
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Findings

79% of
respondents
said they are

knowledgeable
about privacy
rights

79% of
respondents trust
that The City uses

personal
information in
accordance with
FOIP Act

63% of
respondents are
interested in
knowing more
about The City's
safeguards/mea-
sures for
protecting
personal
information



Employee Research — Key Findings

96% of
respondents are
confident that
they're reasonably
protecting

91% of
respondents would
be comfortable
providing personal
information to The

City in person personal

information

79% of
respondents would 51% of
be comfortable Key respondents have
providing personal T taken The City's
information to The Findings online training
City online related to the FOIP
Act

37% of respondents

say that privacy is 64% of

‘always' a respondents are
consideration in their aware that each
role & 36% of Business Unit has

respondents say a FOIP Program

privacy is 'often' a Administrator
consideration in their

role
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Calgary Privacy Management Program Maturity —

External Consultant’'s Assessment

Four main Privacy Management Program Areas:

m Program Governance

Personal Information Collection, Use and Disclosure
L \ I -?i Right of Access and Correction

a Security and Management

4.
2. Managed 3. Defined Quantitatively 5. Optimizing
Managed
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C VB Notice of Motion: Deliverables
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Council?
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Next steps

Develop comprehensive
Develop public and Administration policies
corporate-wide privacy on privacy and
awareness campaigns corporate records
management

Continue to improve
implementation of
records retention and
disposition

Implement privacy Continue to enhance

Continue to promote expert’s Privacy : :
Privacy by Design Program Strategic Plan Operat_lr%rz)?‘l(itanacy
2021-25
2021 2022 2023 2024 2025
Awareness

Comprehensive Administration policies & improved
implementation of records retention and disposition processes

Promotion of Privacy by Design, Implementation of 2021-25 Privacy Program Strategic
Plan & Enhancements to Operational Privacy Toolkit
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Recommendations

That Council:

1. Endorse The City of Calgary’s Privacy Charter and
Privacy Management Program Framework, and

2. Direct the City Clerk to provide a status update on
the Privacy Management Program Framework within
the annual report to the Priorities and Finance
Committee on The City's Privacy Management
Program.
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