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Purpose and values

Our purpose

Live your best life.

We value...
Accountability Relationships
We are...
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Revenue $22.2M

m Operating Revenue ®m Operating Revenue

m Other revenue ®m Other revenue

® Provincial grant ® Provincial grant

» City funding » City funding
Expenses $27.8M Expenses $21.8M
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City Lodges Capital Project Update (August 2020)
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Bow Valley  Confederation  Shawnessy Shouldice Spruce Lodge
Community Park Lodge Lodge
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2019/20 Highlights — Capital lifecycle
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2019 Highlights - Performance

Calgary |#2»

Resident Regulatory
satisfaction compliance

2% | 96% | 100%

Occupancy
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2019 Performance Measures

Calgary |#&»

Calgary in the Poverty Affordable
new economy reduction housing strategy
strategy strategy

. . N New City capital funds
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Provided meaningful
employment to 380+
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acaddla Current State: 2020 Impact of COVID

Lodges

Covid funding support forecast $3.0M

» Provincial grant
m Lodge Reserves
City funding

®m Revenue loss

Covid cost forecast $3.0M

E Operating Service
® Human Resource

= Administration
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e |.FTaAEEd Current State: Impact of COVID-19

Number of Primary concerns Advocacy

outbreaks SAFETY with Province
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CITY OF CALGARY

RECEIVED
IN COUNCIL CHAMBER
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