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Calgary 2019 Key Results 

• 720,000+ members 

• 15 million+ circulations 

• 7.6+ million in-person visits and· 15 million digital 
visits 

• 4.8+ million computer and technology uses 

• 490,000+ participants in programs and events 

• 176,000+ volunteer hours by 3,500+ volunteers 
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Calgary 2019 Highlights 

• Opening of Seton Library 

• Facility improvements at Memorial Park, Fish 
Creek, Louise Riley, Crowfoot, and Country 
Hills 

• Developed and distributed 75,000 copies of a 
Fire Safety Activity Booklet with Calgary Fire 

• 26,000 children and teens registered for the 
Ultimate Summer Challenge 

• Completion of a system-wide accessibility audit 
to inform future enhancements 
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Calgary 2019 Performance Measures 

Key Performance Measure 

Attendance at Early Literacy Programs 
In-Library 

Satisfaction with Library Experience 

Users who believe the Library helps 
create a sense of belonging in the 
community 

2019 Result 

216,000 

95°/o 

82% 
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Calgary Current State: Impact of COVID-19 

• All locations ordered closed on March 16, 2020 

• Temporary employee layoff affected 75% of 
workforce 

• Enhancements to digital library, remote support 
service, and development of contactless . 
services 

• Contactless holds pickup initiated May 19 

• Physical locations began re-opening to the 
public on June 23, with all locations re-opened 
at regular hours by July 20 
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Calgary The Library Experience Today 

• Health and safety measures: physical 
distancing, metered access, signage, and 
sanitizing stations 

• Contactless and in-person collection services 

• Expansion of online programming and 
collections 

• In-person programs, events, room bookings 
remain largely prohibited at this time 

• Ongoing significant impact to children's 
programming and spaces 
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