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2019 Civic Partner

Tourism Calgary
Annual Report
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2019 Highlights

- 7.3 million overnight visitors who contributed over $2.5
Billion to Calgary’s economy;

- Supported 67 sport, cultural and special events which
contributed $153 million to the economy, including the
2019 Canadian Country Music awards and 2019 Grey
Cup Festival and Championship Game;

- Launched the White Hat Academy - an online learning
program for Calgary’s tourism industry — which graduated
780 ultimate hosts in its first year;
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e abdled 2019 Performance Measures

- 22% of Canadians planned to visit Calgary within the
next two years;

- 86% of Calgarians believed tourism is an important
contributor of Calgary’s economy and quality of life;

- 93% of stakeholders believed Tourism Calgary is an
effective champion for industry;

- 64% of Canadians and 82% of Calgarians believed
Calgary offers shareable experiences.
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Questions?

CITY OF CALGARY

RECEIVED
IN COUNCIL CHAMBER

OCT 20 2020

mem. T/ (PS2020-105

Distriperiocy]
CITY CLERK'S DEPARTMENT

2020-10-20 Presentation



