


Calgary 2019 Highlights 

Spark, the Calgary Science Centre 

Under the direction of a new CEO, hired in April 2019 

Significant improvements across 

(1) quality of visitor experience 

(2) relevance to Calgarians 

(3) internal culture 

Adding greater value to Calgary from its one and only 
science centre. 
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Self-Guided Lesson Plans 
Try curriculum Jinlwd .:::,ci•..:nce ce-ntr~ /(•!.~Oil p)tln~. tht1t 

rr uk"! it el•fi Y - 1.mcJ plur, , youi kids 111ill lovi: i t ! Seif­
guided &nd downloadable. 

Direct from the Operating 
Room 
Get your :.1ud•m1 ~ fr nnt rn w ~t~ilt:. to .i llvt~ :c,U19F?ry 

clitect from the u,:,_.,, .:.~inq room! 

DIV Science Centre 
OJY Science C,m t r~ cholk·nqe~ studcr, t :; 1•.:i build th,_.ir 

own :.c:enc1~ t.·diil..Jit guided by Spmk ~f(l [f ;md local 

profe ionars! 

La,,rn more 





Calgary 

Calgary's science centre 

Always on ••• 

Intimate spaces to 
converse, question and 
reflect. 

Spaces to meditate, 
gather, and connect. 

Flexible areas brought to 
life with daily programs. 

Technology-rich, dynamic 
spaces for unique 
collaborations and content 
partnerships. 
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Calgary 2019 Performance Measures 

Performance Measure 2017 results 
Name 

How much •• , • - , • 
did you 
do? 

How well 
did you do 
it? 

How are 
Calgarians 
better off? 

... - . . 

Memberships 

•• 

3.9 

96,161 

2018 results 2019 results 

4.1 4.3 

106,318 100,690 

What story does this 
measure tell about your 
work? 

The declining attendance 
tells the story of why we 
needed to launch a new 
Roadmap for the 2020s. 

This story shows that hard 
work to improve the visitor 
experience, based on 
almost 4,000 reviews. 

The stable memberships 
shows that the science 
centre well serves a 
specific community 
(families with children) 
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Calgary 

Questions? 

CITY OF CALGARY 
RECEIVED 

IN COUNCIL CHAMBER 

OCT 2 0 2020 
ITEM: ':f, I 4/s2o:?<;;c /J!JS: I 

D 1s--r(<..1 e a;r to rJ 
CITY CLERK'S DEPARTMENT 
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