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2019 Civic Partner Calgary Science Centre
Annual Report

Society, operating as
Telus Spark
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2019 Highlights

Spark, the Calgary Science Centre
Under the direction of a new CEO, hired in April 2019

Significant improvements across
(1) quality of visitor experience
(2) relevance to Calgarians

(3) internal culture

Adding greater value to Calgary from its one and only
science centre.
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FIRST

Be a Meetlng Plaee for

Sclence and Culture
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Make Each Visit Easy

Purchase
Memberships
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Meet the Team

Meet the Spark team hehind awasrd-winning schoel
progr |

Loarn more

- .
Field Trips

Spark offers curriculum-links:d workshops for Gradas < > ades 1-9 in onli r HUB Learning can
K-1 at can be combined with a live science demo, for a day. week or month at

planetarium star schow or movie

Learn more Learn more

Self-Guided Lesson Plans

Try cucriculum linkesc) nce centre lesson plans that
make it zasy - and plus, your kids will love i1t S
guided snd downloadsble

Learn more

N
Week-long Science School
Spend a v at Calgury™s scie centre with your
class through the Chevron Open Min.

School

L mofe

Direct from the Operating
Room

Get your students fra ats to alive

dit from the opena !

Learn more
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Live Science Demos

Experienc ience that's just too big for the

classroom

Loarn more

Connect
with
the
Venue
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Calgary’s science centre

Always on ...

Intimate spaces to Spaces to meditate, Flexible areas brought to Technology-rich, dynamic
converse, question and gather, and connect. life with daily programs. spaces for unique
reflect. collaborations and content

partnerships.
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2019 Performance Measures

Performance Measure (2017 results [2018 results What story does this
measure tell about your
work?

Paid attendance 135,993 - 125,141 113,259 The declining attendance
tells the story of why we

needed to launch a new
Roadmap for the 2020s.

How well Google rating 3.9 4.1 4.3 This story shows that hard
did you do work to improve the visitor
it? experience, based on
almost 4,000 reviews.

How are Memberships 96,161 106,318 100,690 The stable memberships
Calgarians shows that the science
better off? centre well serves a
specific community
(families with children)
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« COMMITMENT TO COMMUNITY STABILITY
Closed for four months ( March43,to July 10)

$6 million in lost revenue a
All staff rehired with wage subsidy
~Summer Drive-In and other outdoor experiences added

- COME BACK STRONGER
Urgency on the renovation plan
Audit of all education programs
Reach new audiences
Organizational redesign

RECOVERY LEADERSHIP

Shifted to more online programming

Commit to building a world-class science centre

Add enhanced tourism product to regional economy
Connect to and lift the digital and diversified tech economy
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Questions?

CITY OF CALGARY

RECEIVED
IN COUNCIL CHAMBER

0CT 20 2020
el CPAs20206-(05)

| CITY CLERK'S DEPARTMENT
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