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If a problem identified, CCS Officers 
educate property owner on Bylaw 

infraction 

CCS Officers investigate complaint 
about problem property 

Property Owner 
corrects infraction – 
Complaint Closed 

Failure to Remediate 
- Remedial Order 
and/or Warning 
Letter Issued 

Property Owner 
Remediates upon 
receiving Remedial 
Order for private 

property or Warning 
Notice for public 

property 

Failure to remediate 
leads to Corrective 
Action Enforcement  

City 
dispatches 
contractor to 
address 

complaint – 
Cost charged 
to property 
owner  

CCS Officers issue 
tickets to properties 
receiving frequent 
complaints where 
no improvements 

have been 
observed 

Court Injunction – 
contemplated if other 

levels of 
enforcement have 
been ineffective 
(used as a last 

resort) 

LEVEL 1 

LEVEL 2 

LEVEL 3 

LEVEL 4 

LEVEL 5 
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