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Please use this form to send your comments relating to matters, or other Council and Committee matters, to the City Clerk’s 
Office. In accordance with sections 43 through 45 of Procedure Bylaw 35M2017, as amended. The information provided may be 
included in written record for Council and Council Committee meetings which are publicly available through www.calgary.ca/ph. 
Comments that are disrespectful or do not contain required information may not be included.

FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY ACT

Personal information provided in submissions relating to Matters before Council or Council Committees is col-
lected under the authority of Bylaw 35M2017 and Section 33(c) of the Freedom of Information and Protection of Privacy (FOIP) 
Act of Alberta, and/or the Municipal Government Act (MGA) Section 636, for the purpose of receiving public participation in 
municipal decision-making. Your name, contact information and comments will be made publicly available in the Council Agenda. 
If you have questions regarding the collection and use of your personal information, please contact City Clerk’s Legislative Coor-
dinator at 403-268-5861, or City Clerk’s Office, 700 Macleod Trail S.E., P.O Box 2100, Postal Station ‘M’ 8007, Calgary, Alberta, 
T2P 2M5. 

* I have read and understand that my name, contact information and comments will be made publicly available in the
Council Agenda.

✔

* First name Patricia

* Last name Muir

Email pat@UHCACalgary.org

Phone 14032891158

* Subject UHCA submission for July 27/20 Council Meeting re Guidebook & North Hill on July 
15th PUD outcomes

* Comments - please refrain from
providing personal information in
this field (maximum 2500
characters)

We understand that information on the outcomes from July 15/20 PUD meeting regard-
ing the Guidebook for Great Communities & the North Hill Plan may be in Consent 
Agenda for the July 27/20 Council meeting. Please find attached a letter of concern 
from the University Heights Community Association on this matter.  Please contact me 
or Development@UHCACalgary.org if there are any questions.  Thank you.  
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Please use this form to send your comments relating to matters, or other Council and Committee matters, to the City Clerk’s 
Office. In accordance with sections 43 through 45 of Procedure Bylaw 35M2017, as amended. The information provided may be 
included in written record for Council and Council Committee meetings which are publicly available through www.calgary.ca/ph. 
Comments that are disrespectful or do not contain required information may not be included.

FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY ACT

Personal information provided in submissions relating to Matters before Council or Council Committees is col-
lected under the authority of Bylaw 35M2017 and Section 33(c) of the Freedom of Information and Protection of Privacy (FOIP) 
Act of Alberta, and/or the Municipal Government Act (MGA) Section 636, for the purpose of receiving public participation in 
municipal decision-making. Your name, contact information and comments will be made publicly available in the Council Agenda. 
If you have questions regarding the collection and use of your personal information, please contact City Clerk’s Legislative Coor-
dinator at 403-268-5861, or City Clerk’s Office, 700 Macleod Trail S.E., P.O Box 2100, Postal Station ‘M’ 8007, Calgary, Alberta, 
T2P 2M5. 

* I have read and understand that my name, contact information and comments will be made publicly available in the
Council Agenda.

✔

* First name Simonetta

* Last name Acteson

Email parks@crescentheightsyyc.ca

Phone 4038040372

* Subject Guidebook for Great Communities and the North Hill Communities Local Area Plan

* Comments - please refrain from
providing personal information in
this field (maximum 2500
characters)

Please see the attached letter from Crescent Heights Community Association. Letter is 
for Combined meeting of Council July 27, 2020.
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July	20,	2020	

Crescent	Heights	Community	Association	

1101	-	2nd	Street	NW	

Calgary,	Alberta	

T2M	1V7	

Dear	Members	of	Council, 

Re:	North	Hill	Communities	–	Local	Area	Plan,	Guidebook	for	Great	Communities	–	PUD2020-0739	/	0721	Decision	
Combined	Meeting	of	Council	July	27,	2020.	

We	respectfully	wish	to	express	our	support	for	the	decision	at	PUD	on	July	15,	2020,	as	presented	in	the	reports	to	
SPC.	

That	the	Standing	Policy	Committee	on	Planning	and	Urban	Development	recommend	that	Council	direct	
Administration	to	revise	the	proposed	North	Hill	Communities	Local	Area	Plan	as	outlined	in	Attachment	2	
and	Attachment	3,	and	to	return	to	the	SPC	on	Planning	and	Urban	Development	no	later	than	2021	Janu-
ary,	in	conjunction	with	the	Guidebook	for	Great	Communities.		

Direct	Administration	to	revise	the	proposed	Guidebook	for	Great	Communities	based	on	the	work	outlined	
in	Attachment	3	and	Attachment	4	and	to	return	to	the	SPC	on	Planning	and	Urban	Development	no	later	
than	2021	January,	in	conjunction	with	the	North	Hill	Communities	Local	Area	Plan.	

We	would	like	the	opportunity	to	continue	to	work	with	the	planning	group(s)	to	resolve	our	issues	and	find	solu-
tions	in	a	reasonable	time	frame.	It	is	in	the	best	interests	of	all	involved	that	the	NHCLAP	and	the	Guidebook	be	
the	best	they	can	be.	The	success	of	the	Guidebook	is	firmly	tied	to	the	success	of	the	NHCLAP	and	as	explained	to	
us	by	administration,	the	process	of	determining	which	document	certain	policies	should	be	in	is	one	of	working	
back	and	forth	with	both	documents,	therefore	both	documents	should	undergo	the	recommended	revisions. We	
feel	that	together	we	can	work	towards	a	plan	that	will	satisfy	our	community	needs	and	the	direction	the	city	is	
working	towards.	From	our	point	of	view	this	is	not	about	completing	a	plan	and	new	policies	in	time	for	an	elec-
tion	or	to	satisfy	the	needs	of	industry,	but	to	come	up	with	the	best	product	possible	for	the	people	who	live	in	our	
community	and	will	be	using	this	plan	going	forward.	

Again,	we	would	like	to	express	our	support	for	the	revisions	and	revised	timelines	successfully	voted	on	at	the	SPC	
on	PUD.	

Sincerely,	

By	email	only	

Simonetta	Acteson,	Director	of	Parks,		

North	Hill	Communities	Working	Group,	CHCA	Representative	

On	behalf	of	the	Crescent	Heights	Community	Association	

PUD2020-0721 
Attach 6 

Letter 2a



July 20, 2020 

ATTN:  City Council 

RE:  Follow up from July 15 2020 Meeting of PUD 
• Item 7.2 Heritage Conservation Tools/ Incentives Update – PUD2020-0768
• Item 7.3 Guidebook for Great Communities Referral - PUD2020-0721
• Item 7.4 North Hill Communities Local Area Plan Referral – PUD2020-0739

We are writing to express our position regarding the captioned topics:  BRCA supports the 
Heritage Conservation Tools and Incentives Update Report, and additionally would like to see 
both the Guidebook for Great Communities and the North Hill Local Area Plan referred for 
further work as Administration and PUD Committee Members recommended.   

We appreciate that Administration and Council members who voted for this at PUD listened to 
community concerns and are now taking the time needed to respond to comments from both 
stakeholders and councillors from the March 4, 2020 PUD meeting regarding these complicated 
topics.  

The next generation planning system for Great Neighbourhoods is too big and important to not 
be done right.  Many communities still have outstanding concerns and addressing these before 
bringing the documents forward for ratification will build trust with community stakeholders and 
build support instead of unleash organized opposition.   

We look forward to working with the development industry and other stakeholders in this short 
timeframe to be able to bring forward work we can support when this next comes before council. 

Thank you, 

Ali McMillan 
Planning Director 

PER: BRIDGELAND RIVERSIDE COMMUNITY ASSOCIATION BOARD OF DIRECTORS 
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July 21st, 2020 

Members of Council 

Re: The Guidebook for Great Communities 

The Federation of Calgary Communities is pleased to support the recommendation from the Standing 

Policy Committee on Planning and Urban Development (PUD) to: 

• “Direct Administration to revise the proposed Guidebook for Great Communities based on the
work outlined in Attachment 3 and Attachment 4 and to return to the Standing Policy
Committee on Planning and Urban Development no later than January 2021, in conjunction with
the North Hill Communities Local Area Plan.

• Direct Administration to return to the Standing Policy Committee on Planning and Urban
Development with a scope for the Renewal of the Land Use Bylaw at the same time as the
Guidebook for Great Communities.”

We appreciate that the concerns from community stakeholders were reflected in Committee’s vote. We 

believe that taking the extra time to incorporate some of the feedback received, and to simplify the 

Urban Classification System, will create a better outcome for all stakeholders.   

Finally, we urge Council to accept the recommendations from PUD. We understand that referring the 

Guidebook back to Administration will delay this work and related work, however we believe this is a 

good trade-off.  We strongly believe, that because the Guidebook is a critical document to the evolution 

of our planning system in Calgary, we need to take the time to get it right. 

Thank you, 

Toun Osuntogun   Edward Spink 
Urban Planner      Urban Planner 

ATTACHMENT: 

July 15th, 2020 PUD Letter 
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July 14th, 2020 

Planning and Urban Development Committee 

Re: The Guidebook for Great Communities 

The Federation of Calgary Communities is pleased that the Guidebook for Great Communities is back 

before the Standing Policy Committee on Planning and Urban Development (PUD). Prior to COVID-19, at 

the public hearing, we expressed that our members had concerns, and that there were still too many 

“revisions” and refinements needed, especially around low-density districts, to move forward. At that 

time, we urged PUD to refer the document back to Administration to continue the refinement of this 

important document and to continue to work with stakeholders to build a shared understanding. 

 

Today, we encourage members of PUD to refer the Guidebook back to Administration for the following: 

• In consultation with a stakeholder working group, refine the Guidebook using, where 

appropriate, the feedback captured in Attachment 3; 

• Consider feedback from our March 4th PUD letter that was not addressed in the proposed 

changes, such as certainty for communities around amenities when taking on growth, and 

incorporating green landscaping incentives to reduce impervious surfaces; 

• Establish a working group of technical stakeholders to rework and simplify the Urban Form 

Classification System as outlined in Attachment 4. A Federation Planner would like to be a part 

of that technical team; 

• Using the North Hill Communities Local Area Plan and other in-flight local area plans, test the 

revisions made through Attachment 3 and 4, to ensure they have the intended results; and, 

• Ask Administration to enhance their outreach and education as this work moves forward. The 

plan should be robust, transparent, and with clear expectations for both input and inform 

opportunities. We understand timelines are tight but if we fail to bring all stakeholders along, 

and only “inform” them after all the work is done, support from our communities may be 

further compromised.  

We understand that referring the Guidebook back to Administration will delay this work perhaps into Q1 

2021. We believe this is a good trade-off and we strongly believe, that because the Guidebook is a 

critical document to the evolution of our planning system in Calgary, we need to take the time to get it 

right. 

Thank you, 

                                           
  
Toun Osuntogun                                        Edward Spink  
Urban Planner                                            Urban Planner  
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