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EXECUTIVE SUMMARY 

At their 2012 November 19 meeting, City Council approved a work program directing 
administration to update existing Local Area Plans that pre-dated the adoption of the Municipal 
Development Plan (MDP) and Calgary Transportation Plan (CTP). Council’s directive was to 
resolve on-going challenges to comprehensive planning in communities with fragmented land 
ownership. This goal would be achieved through formulating policy direction that would achieve 
alignment with MDP objectives. A focus was placed on communities that had significant 
remaining development or redevelopment capacity where barriers were affecting new 
development from locating within nodes and along existing corridors.  

Administration identified specific lands (Study Area) located within the East Springbank Area 
Structure Plan (ASP) that were largely undeveloped and provided an opportunity to undertake 
comprehensive planning. The identified Study Area consisted of smaller land holdings that were 
primarily undeveloped and represented approximately 15 percent of Springbank Hill where new 
growth could be achieved. Development of new policies will allow for strategic intensification 
within the Study Area.  The recommendation to adopt the proposed Springbank Hill ASP is 
based on Administration’s review and analysis that recognizes that while Springbank Hill is a 
community with an established development pattern pre-dating the MDP, new growth can be 
compatible with existing developments and align with MDP and CTP objectives within the Study 
Area.  

The proposed Springbank Hill ASP responds to Council’s directive by identifying areas and 
opportunities to provide for increased density, mix of residential and commercial uses, and a 
focus on an improved road network and better access to transit services. Specifically, the new 
vision, policies and land use typologies for the Study Area will provide for a vibrant mixed-use 
neighbourhood located along 17 Avenue SW.   
 
PREVIOUS COUNCIL DIRECTION  
 
City Council approved Notice of Motion (NM2012-48) on 2012 November 19 that directed 
Administration to proceed with the Corporate Work Program as documented within PUD2012-
0670, being the Land Use Planning and Policy (LUPP) 2013 Corporate Work Program. 
Appendix 1 of the East Springbank ASP was earmarked for full review and major amendment to 
replace outdated policy. For more information on Council’s direction and the approved work 
program, refer to APPENDIX I of this report.     
 

ADMINISTRATION RECOMMENDATION(S) 2017 April 20 
 
That Calgary Planning Commission recommends APPROVAL of the proposed new Springbank 
Hill Area Structure Plan and amendments to the existing East Springbank Area Structure Plan. 
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RECOMMENDATION(S) OF THE CALGARY PLANNING COMMISSION 
 

That Council hold a Public Hearing on Bylaw 28P2017; and 
 
1. ADOPT: 
 

 (a) the proposed Springbank Hill Area Structure Plan, in accordance with 
Administration’s recommendation, as amended; 

 

 (b) the proposed amendments to the East Springbank Area Structure Plan, Bylaw 
24P2001, in accordance with Administration’s recommendation; and 

 

2. Give three readings to the proposed Bylaw 28P2017. 

 
REASON(S) FOR RECOMMENDATION:  
Approval of the proposed Springbank Hill ASP is recommended to better align with the key 
directions of the Municipal Development Plan and the Calgary Transportation Plan. The 
proposed plan: 

• Creates a more complete community by allowing new developments to provide a 
wide choice of housing and densities that encourage social diversity and new 
community amenities and services; 

• Increases environmental protection of significant areas by transferring development 
potential to areas characterised by lower environmental importance;  

• Enhances mobility options by enabling new compact developments through a broad 
range of uses that meet minimum intensity thresholds. A mix of uses allows areas to 
be transit supportive and better connected through regional pathways and green 
corridors;  

• Encourages the efficient use of lands by allowing intensification of areas where the 
primary focus is on multi-residential and mixed-use areas; and 

• Removes servicing barriers for new developments, particularly in nodes and along 
existing corridors.   

Approval is recommended because the statutory policies facilitate a comprehensive planning 
framework for areas affected by fragmented land ownership. New Policies provide clear 
expectations that enable undeveloped and underdeveloped areas to proceed with development 
that will provide for a vibrant mixed-use neighbourhood along 17 Avenue SW. Finally, adoption 
of the proposed ASP will specifically allow future application submissions to be streamlined, 
enable a complete review, and lead to better informed decision-making.  
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ATTACHMENTS 
 

1a. Proposed Bylaw 28P2017 
1b. Proposed Springbank Hill Area Structure Plan Document 
      (Schedule A of Bylaw 28P2017 

 1c. Springbank Hill ASP – CPC Amended Draft 
 2.   Public Submissions 



CALGARY PLANNING COMMISSION 
REPORT TO COUNCIL 
2017 JUNE 12 

ISC: UNRESTRICTED 
CPC2017-194 
M-2017-019 

Page 4 of 159 
  
MISCELLANEOUS  
SPRINGBANK HILL (WARD 6)  
SPRINGBANK HILL AREA STRUCTURE PLAN MAP10W 
BYLAW 28P2017  
 

 
F. Elahi 

LOCATION MAP  
 

 
tp://www/f orm s/pd f/PPTC15 5.p df  
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ADMINISTRATIONS RECOMMENDATION TO CALGARY PLANNING COMMISSION 
 

Recommend that Council ADOPT, by bylaw;  
 
(a) the proposed Springbank Hill Area Structure Plan (APPENDIX II).  
 
(b) the proposed amendments to the East Springbank Area Structure Plan, Bylaw 

13P97 (APPENDIX VI). 
 
Moved by:  J. Ramjohn Carried:  6 - 1 

Opposed:  G.-C. Carra  

2017 April 20 
 
MOTION: The Calgary Planning Commission accepted correspondence from: 
 

• Melissa and Grant Leslie dated 2017 April 12; 
• Apex dated 2017 April 13; 
• Fabrizio Carinelli dated 2017 April 17;  
• Stantec Consulting dated 2017 April 18;  
• Civicworks Planning + Design dated 2017 April 19;  
• B&A Planning Group dated 2017 April 20; and 
• Ambrose University dated 2017 April 20; 

 
 as distributed, and directs it to be included in the report in APPENDIX IX. 
 
 Moved by:  S. Keating Carried:  7 – 0  

 
MOTION: The Calgary Planning Commission REFERRED the Item back to 

Administration to for a further report on revisions to the document to 
better reflect the intent of the Municipal Development Plan through more 
extensive use of the tools established by the New Community Guidebook, 
specifically, but not limited to community and neighbourhood structure, 
Transit Oriented Development, activity centres and corridors, general 
terminology and blended density targets and return to Calgary Planning 
Commission no later than 2017 July 27. 

 
 Moved by:  G.-C. Carra LOST:  3 – 4  
 Opposed: M. Foht, S. Keating, 
  R. Wright and J. Ramjohn 
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AMENDMENT: Amend Section 3.2.4. of the Springbank Area Structure Plan, first 
sentence after “of a building should be” and before “storeys.” delete “six” 
and insert “ten”. 

 

 Moved by:  M. Foht Carried:  6 – 1   
 Opposed:  J. Ramjohn  

 
AMENDMENT: Amend Section 3.4.1. of the Springbank Area Structure Plan, first 

sentence after “of a building should be” and before “storeys.” delete “six” 
and insert “ten”. 

 

 Moved by:  M. Foht Carried:  6 – 1   
Opposed:  J. Ramjohn  

 
AMENDMENT: Amend the section 3.1.6.3. of the Springbank Area Structure Plan, first 

sentence after “of a building should be” and before “storeys.” delete “four” 
and insert “six”. 

 

 Moved by:  M. Foht Carried:  6 – 1   
Opposed:  J. Ramjohn  

 
AMENDMENT: Amend all references to “Standard Urban” to “Standard Suburban” 

throughout the Springbank Area Structure Plan. 
 

 Moved by:  G.-C. Carra Carried:  5 – 2  
Opposed: J. Ramjohn and 
 A. Palmiere 

 
AMENDMENT: Amend references to “Low Density Contextual” to “Low Density” 

throughout the Springbank Area Structure Plan. 
 

 Moved by:  G.-C. Carra LOST:  3 – 4  
Opposed: J. Ramjohn, S. Keating, 
 A. Palmiere and M. Foht 

 
AMENDMENT: Insert new Section 4.4.3. of the Springbank Area Structure Plan to read 

as follows: 
 “Opportunities to provide play fields through the consolidation of 

Municipal Reserve spaces should be explored at the Land 
Use/Outline Plan stage.”; 

 and renumber the subsections accordingly. 
 

 Moved by:  R. Wright LOST:  3 – 4   
Opposed: J. Ramjohn, M. Foht, 
 A. Palmiere and 
 S. Keating  
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PLANNING EVALUATION 
 

SITE CONTEXT 
 
The community of Springbank Hill with an estimated population of 10,000 residents is located in 
southwest Calgary. It is bounded by the proposed Stoney Trail SW to the west, Glenmore Trail 
SW/future Stoney Trail SW to the south, 17 Avenue SW to the north, and 69 Street SW to the 
east. The Plan Area contains approximately 554 hectares (1,369 acres) of land. Rocky View 
County is located to the west. The communities of Aspen Woods, Christie Park, and Signal Hill 
are Springbank Hill’s neighbouring communities. The community of Discovery Ridge is located 
south of the Plan Area, separated by the proposed Ring Road/Stoney Trail SW. 
 
In 1995 June, over 10 square miles (2,700 hectares) of lands were annexed into The City of 
Calgary from the Municipal District of Rocky View. Two years after the annexation The City 
adopted a new Area Structure Plan (ASP) known as the East Springbank ASP that had several 
appendices in the form of Community Plans inserted to the document from 1997 through to 
1999. Springbank Hill was the first of five communities to be planned for the East Springbank 
area and consisted of small fragmented acreage parcels, primarily 2 hectares (5 acres) in size, 
which posed a challenge to the creation of a comprehensively planned community due to 
varying landowners targeting different timelines for urban development. 
 
Since 2011, development concepts within the area started to place development constraints and 
barriers to achieving the intent of the Municipal Development Plan (MDP). Following Council’s 
direction, an initial audit determined that the Plan Area contained significant under-developed 
lands, in excess of 76 hectares (189 acres). The term “Study Area” was used to scope and 
delineate areas where new policies and development direction would have the most impact, see 
illustration on page 5 of this report. It was apparent that the under-developed areas or the Study 
Area had potential to align future growth with the MDP objectives. Furthermore, these lands 
maximized public benefit, as these areas for the most part could be serviced via existing 
infrastructure. Several areas within and surrounding the under-developed lands in the 
community were already built out to densities that were too low to be transit supportive, and 
existing policies offered little support for land uses other than low density residential. Other 
barriers and development constraints included fragmented land ownership, a residential road 
network consisting of cul-de-sacs and p-loops that limited opportunities for connection and 
future redevelopment, and a lack of technical studies that could identify environmentally 
sensitive areas and comprehensive stormwater solutions.  
 
The newly proposed Springbank Hill ASP is intended to provide: 

• a new vision and policy direction with clear expectations that enable undeveloped and 
underdeveloped areas within the Study Area to proceed with development that will 
provide for a vibrant mixed-use neighbourhood  

• a policy focus to better align with MDP and CTP objectives that call for compact and 
connected neighbourhood areas; 
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• clear policies and a land use framework that will streamline the review of future 
applications while providing servicing and stormwater solutions for landowners within 
the Study Area; and  

• flexibility in allowing for higher density and mixed-use development to be located in one 
central location adjacent to the 17 Avenue SW corridor and in close proximity to the 
primary transit network.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Study area: shows contiguous undeveloped or under-developed areas primarily affected by new policies 
and development guidance of the proposed Springbank Hill ASP  
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PROPOSED SPRINGBANK HILL ASP CONTENT (refer to APPENDIX II) 
 
Introduction (pages 4-9) 
This part of the Springbank Hill ASP provides an overview of the plan area location and 
surrounding regional context. Key features such as the area topography, drainage and natural 
features are discussed along with hierarchy and order of plans. Most importantly, this section 
provides the vision for the community and establishes the core ideas that led to the 
establishment of goals and objectives of the plan. The visions, core ideas, and the goals and 
objectives have been updated, but are consistent with the previous Community Plan. 
 
Land Use Concept and Plan Area Projections (pages 10-14) 
The Land Use Concept organizes the plan area by providing a central Mixed-Use Area at the 
north and central portion of the community, adjacent to the 17 Avenue SW corridor. The Mixed-
Use Area transitions to the south to medium density residential areas. Predominantly residential 
Neighbourhood Areas comprise much of the plan area and provide a variety of housing options 
that are centered on activity centres, nodes and Joint Use Sites. 
 
By the numbers, the new policy document is forecasted to bring at full build out: 

• An additional 6,000 residents to an existing community of 10,000 (based on 2016 City of 
Calgary census data); 

• 2,700 new dwelling units, for a total of 6,000 units for the entire plan area;  
• Approximately 1,700 total new jobs predominantly in the mixed-use areas of the plan;  
• Improvements to connectivity through extensions of pathways streets and bus routes; 
• A central location to serve as the community’s retail and commercial area that will 

interface the active 17 Avenue SW corridor (south-east of Aspen Landing shopping 
centre);   

• Further value to the city’s investment into the West LRT initiative by increasing ridership 
at the 69 Street LRT station; and 

• Conservation of a natural ravine network that ensures a balance between the built 
environment and the natural setting. 

 
The table below illustrates the impact from the proposed Springbank Hill ASP in achieving MDP 
intensity targets. It should be noted that the MDP minimum intensity threshold apply to Future 
Greenfield Areas. The community of Springbank Hill is not a Future Greenfield area. Instead, it 
is classified as being Planned Greenfield Areas that was planned in the late 1990s and is still 
being developed. The table is provided for relative comparisons. 
 
 

Growth Scenarios 
(at full build-out) 

Forecasted Intensity 
(jobs & people/gross developable hectare) 

Minimum MDP Intensity Threshold 
(Greenfield Areas) 

Existing development 
(status-quo for Plan area) 19 60 

Forecasted for Study area 75 60 
Max. forecasted for the 

Plan area with amendment 33 60 

NOTE: Plan Area and Study Area boundaries are illustrated on page 5 of this report. 
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Land Use Area (pages 15-27) 
In seeking alignment with higher level plans, policies contained in the proposed ASP apply in 
addition to the policies in the MDP, Volume 1, and the New Community Planning Guidebook 
(MDP, Volume 2, Part 1). The land uses are organized by providing mixed-use areas at the 
north and central portion of the community. The mixed-use area provides intensification along 
the 17 Avenue SW corridor and a mix of residential and non-residential uses that offer amenities 
and services for the community. Street-oriented buildings supported by a strong mobility 
network will promote walkability.  
 
The mixed-use area transitions to medium density areas to accommodate a greater 
concentration of units to increase housing choices. Low Density, Low Density Contextual and 
Standard Urban residential typologies will offer traditional suburban densities that reflect the 
current neighbourhood scale. The predominantly residential Neighbourhood Areas that make up 
the community will continue to offer housing options that support the proposed Neighbourhood 
Activity Centre, existing Neighbourhood Nodes and Joint Use Sites. The new land use 
framework (consisting of mixed-use, medium, low and low density contextual typologies) applies 
to approximately 15 percent of lands in the community of Springbank Hill.    
 
Community Amenities (pages 28-34) 
This part of the proposed ASP identifies Joint Use Sites that provide locations for potential 
future schools as well as public recreation and community uses, including open space networks. 
Some Joint Use Sites are smaller in area and are not able to provide a typical compliment of 
sports fields for community use. This has resulted from fragmented land ownership, which made 
it difficult to assemble lands for reserve purposes, and the desire to use the reserves to 
conserve natural areas and create an integrated open space system.  
 
The open space network in Springbank Hill protects and enhances both natural and recreational 
environments. Existing natural systems as well as environmentally significant areas are 
important features, which are integrated into the urban fabric, and form part of a comprehensive, 
contiguous and accessible regional open space system.  
  
Mobility (pages 35-41) 
This part of the proposed ASP contains policies to guide development of pedestrian, cycling, 
transit and vehicle mobility. Policies align with the Calgary Transportation Plan and ensure 
connectivity within the community and to the rest of the city is direct and efficient. A framework 
for reviewing land use proposals adjacent to the provincially owned lands within the 
Transportation Utility Corridor (TUC) for the proposed Stoney Trail is also provided. 
 
Utilities (pages 42-46) 
Policies relating to water, sanitary servicing and stormwater management facilities that are 
critical to servicing the Plan Area are discussed. 
 
Implementation (pages 47-52) 
Information on the implementation of the plan along with interpretation, limitations and future 
amendment to the plan is included within this section. Details on the approval process and 
review of future Outline Plan and Land Use Amendment applications are also discussed.  
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LEGISLATION & POLICY  
 
South Saskatchewan Regional Plan (2014 - statutory)  
This provincial plan establishes a vision for the region using a cumulative effects management 
approach that requires alignment of local land use decisions with Alberta’s long-term economic, 
environmental and social goals. 
 
Rocky View County/City of Calgary Inter-municipal Development Plan (2011 - statutory)  
Policies direct inter-municipal coordination and collaborative planning for geographical areas of 
mutual interest.  
 
Municipal Development Plan (2009 - statutory)  
Contains seven city-wide goals that will shape how Calgary grows and develops in the long 
term.  
 
To achieve policy alignment with the aforementioned higher-order plans that followed the 
adoption of the East Springbank ASP in 1997, Administration recommends amending the East 
Springbank ASP by deleting Appendix 1 East Springbank 1 Community Plan, and adopting the 
proposed Springbank Hill ASP to provide new policy guidance.  
 
 
TRANSPORTATION NETWORKS  
 
The community of Springbank Hill is bounded by the future Ring Road/Stoney Trail to the west 
and south, 17 Avenue SW to the north, and 69 Street to the east. Lands for the proposed Ring 
Road/ Stoney Trail are part of a Transportation Utility Corridor (TUC) and are owned by the 
Province of Alberta. Policies and a review framework for land proposals adjacent to the TUC 
consider access and interface. Updates to the proposed ASP with regards to the TUC have 
been informed by circulation comments from the City’s Ring Road Integration team, Alberta 
Infrastructure and Alberta Transportation.   
 
Policies relating to the street network within the plan area have been updated and where 
possible require a grid or modified grid pattern to facilitate direct pedestrian access to transit, 
parks and other neighbourhood amenities.  
 
Transit is a high priority mode of transportation that provides affordable and sustainable mobility 
options for Springbank Hill residents. The Blue Line terminus at 69 Street LRT station is located 
at the north-east corner of the plan area. A future expansion of the LRT line is planned along the 
northern edge of the plan area, on the south side of 17 Avenue SW. Transit policies of the 
proposed ASP are intended to provide direct, convenient and efficient service within the plan 
area, and allow Springbank Hill to connect with the rest of the city. Policies have been drafted to 
enable public transit to become the preferred mobility choice for current and new residents. 
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UTILITIES & SERVICING 
 
Much of the city’s supporting infrastructure (e.g. emergency services, transit, water and 
sanitary) along with certain roadways are in place to allow for development to proceed within the 
plan area. Future costs to connect to city services will be the responsibility of developers. 
 
An approved Master Drainage Plan, identifying drainage solutions for undeveloped site will need 
to be in place prior to Outline Plan/Land Use amendment approval. A Master Drainage Plan is 
currently being prepared for the study area and is anticipated to be complete by Q2 2017.  
 
 
ENVIRONMENTAL ISSUES  
 
A Policy Review Area (PRA) is identified within the plan area. PRAs are used to delineate lands 
where uncertainty exists about the full development potential due to the presence of fill material, 
which includes construction debris. Administration was made aware of the potential of historical 
dumping within a former ravine area. Soil sampling reports submitted by affected landowners 
aided in identifying and informing the policies for the PRA.  
 
 
ENVIRONMENTAL SUSTAINABILITY  
 
Policies pertaining to clustering of higher density residential, protection of natural ravine areas, 
and slope-adaptive design address some of the City’s current sustainability initiatives. Other 
measures such as tree protection and reducing impervious surfaces to deal with urban heat 
island and stormwater solutions through Low Impact Development (LID) are also addressed 
within the proposed policies. 
   
A sustainability audit or appraisal was not determined to be within the scope of this project. 
However, at the discretion of the Approving Authority sustainability audits may be deferred to 
future Outline Plan/Land Use Amendment submissions. 
 
Healthy planning principles emphasize planning and building healthier communities through 
comprehensive planning. Some of the overarching principles referenced within the proposed 
plan include:  
 

• Active areas - provide spaces that accommodate multiple uses and flexible programming  
• Mix and mingle - integrate complementary land uses, building type and mixed-use 

developments  
• People places – offer destinations and connections to allow for safe access and 

movement of pedestrians, cyclist and transit users; 
• Character communities –natural features used to create unique neighbourhoods  
• All ages and abilities – access to amenities, schools and services along with a mix of 

housing options that supports aging in place. 
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GROWTH MANAGEMENT  
 
The growth management overlay does not apply to the proposed plan. All leading municipal 
infrastructure is in place. For example, the existing Fire Hall at 3800 - 69 Street SW and the 
Westside Recreation Centre already serve the community.   
 
The proposed Area Structure Plan will require limited capital infrastructure investments that will 
be funded through acreage assessments at the time of subdivision. New capital infrastructure 
will primarily address mobility and connectivity concerns. Anticipated capital investment will 
include increased bus service, and a proposed pedestrian bridge across 17 Avenue SW to 
connect to Aspen Woods. The pedestrian overpass is not committed to be constructed within 
the 10 year capital budget. It is identified and included within the transportation off-site levy 
bylaw requiring developers to pay acreage assessments upon subdivision and development, as 
per the Standard Development Agreement. Increased bus service would occur over time and no 
timeline on altering, adding routes or increasing frequency has been identified within 10 year 
capital budget. 
 
 
EXTERNAL CIRCULATION 
 
Administration undertook circulation of the draft Springbank Hill ASP to external referees. 
Formal responses provided back are summarized below.  
 
Rocky View County Inter-Municipal Circulation 
Administration provided a formal presentation to the Inter-Municipal Committee at its regularly 
scheduled meeting of 2017 February 10. Based on the circulation of the document and the 
formal presentation, Rocky View County Planning Services provided feedback stating that it had 
no comments or concerns with respect to the Springbank Hill ASP circulation. 
 
Calgary Board of Education (CBE) and Calgary Catholic School Division (CCSD) 
Based on their review of the proposed ASP and updated density information, CBE and CCSD 
acknowledged that the Joint Use Sites identified within the Plan Area met the needs of the two 
school boards.   
 
Alberta Transportation and Alberta Infrastructure 
Comment from the provincial departments related primarily to the Transportation Utility Corridor 
(TUC) and the need for Ministerial Consent prior to any crossing and construction of utilities and 
pathways. All references within the proposed Plan have been updated to address the 
comments.  
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PUBLIC ENGAGEMENT  
 
A comprehensive engagement and communications strategy was developed to facilitate 
multiple touch points and ensure inclusivity for all stakeholders who wanted to provide input and 
learn about the proposed Springbank Hill ASP.  
 
In 2017 February, Administration hosted two Open Houses to gather feedback on the draft 
Springbank Hill ASP and sought information on how the Land Use Areas, Mobility and 
Community Amenities sections of the plan impacted citizens and relevant stakeholders. The 
input received helped to refine the proposed Springbank Hill ASP.  
 
Overall, there was a high level of interest in the draft Springbank Hill ASP and a wide range of 
input was received. The top themes, as referenced in APPENDIX IV, that emerged through 
comments received in-person and online were: 

• Transition of density and the preservation of the existing neighbourhood character.  
• Green/open space and pedestrian connectivity. 
• Traffic impacts resulting from additional density. 
• Increase in the amount of mixed-use areas identified in the plan area. 

 
As part of the public engagement, Administration ensured that relevant stakeholders were 
aware of the development of the ASP, the timelines and processes involved, and had an 
opportunity to provide informed input.  
 
Administration reviewed all feedback that was collected and responded to the concerns that 
were most frequent as they related to the specific topic areas. The proposed ASP was updated 
and informed by the engagement undertaken. Key changes made as a result of stakeholder 
engagement included: 

• Lowering the density for south portions of the study area to provide a more gradual 
transition of density.  

• Introducing a new Low Density Contextual typology to demonstrate contextual sensitivity 
with existing built areas 

• New policy direction on building heights to range between 4 and 6 storeys. The 
Approving Authority may allow for increased heights subject to topographic conditions 
and impacts being addressed. 

• Changes to the proposed Livable Street policies ensured flexibility and better alignment 
with the intent of the policies.  
 

A detailed accounting of the feedback received, and resulting changes undertaken are captured 
in APPENDIX IV, which was provided to all interested stakeholders at the 2017 March 
Information Sessions and through the project webpage. Stakeholders were also informed that 
Administration prepared the proposed ASP based on technical feasibility, City policies, Council 
priorities, and landowner rights.  Refer to APPENDIX IV and APPENDIX V for a complete 
summary of stakeholder engagement. 
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Open Houses and Public Meetings 
 
Starting in 2013, Administration hosted numerous public events that included both in-person 
and online activities. These activities included workshops, open house events and information 
sessions which helped Administration understand the vision, priorities, concerns and policies for 
the proposed plan. 
 
At the open house held in 2013 March, citizens exchanged information and ideas about the plan 
area and identified areas for which they were seeking new direction. 
 
Neighbourhood workshops held in 2013 April and May allowed the wider community to 
participate in brainstorming ideas. 
 
Design workshops held in 2013 June and November refined land use concepts. 
 
Open house held in February 2014 allowed citizens to review and provide comments on the 
ASP priorities. 
 
Administration hosted two open houses on 2017 February 06 and 07 after releasing a draft 
version of the Springbank Hill ASP on 2017 January 31. The focus of these sessions was to 
gather comments about the draft policy and to capture feedback on how the land use areas, 
mobility and community amenities impacted citizens living in and around the area.  A total of 
241 participants attended the open houses over the two nights, and a total of 287 completed 
surveys were submitted. 
 
Overall, there was a high level of interest in the draft Springbank Hill ASP and a wide range of 
input was received. The top themes that emerged through the comments were: 
 

• Potential impacts of density and the preservation of the existing neighbourhood 
character is important to the community. 

• Green/open space and pedestrian connectivity is important to the community.   
Residents are concerned about traffic impacts. 

• Mixed-use is an issue of significant interest to the community. 
• Comments about mixed-use ranged from being against mixed-use, supportive of mixed-

use and/ or only desiring a certain type of mixed-use. 
 
On 2017 March 16 and 20 two additional information sessions were held for citizens. These 
sessions outlined what Administration heard from the community, what changes were made to 
the ASP as a result of the feedback, and what feedback could not be addressed in the proposed 
ASP. The proposed ASP was also shared with attendees. While additional feedback was not 
captured at this event, attendees were advised to send comments or concerns to the project 
email address and to attend the Public Hearing of Council. Concerns were raised by existing 
residents about the transition of the density being inadequate. Landowners expressed concerns 
on the limitations placed on building height, and the flexibility afforded in the delivery of mixed 
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use developments. Minor textual revisions to the proposed policies addressed the latter two 
items.   
 
To date, a total of 4 design workshops, 5 open houses and 3 information sessions have been 
held. In addition, over 25 discussions and meeting have been held with various landowners 
affected by the proposed Springbank Hill ASP.     
 
Community Association 
The Springbank Hill Community Association (SBHCA) has been actively involved with the 
project since the onset. Project updates were routinely shared to keep members of the 
Community Association informed on the proposed changes and progress of the project. Tailored 
meetings with members of the Community Association were hosted with Administration’s project 
team throughout the development of the ASP.  
 
Following the release of the draft ASP on January 31, a number of concerns were identified by 
residents in the area and the Community Association. A summary of the top concerns included: 
 

• Proposed density and its transition and interface with existing residential developments; 
• Potential impact from land use and the maximum allowable building heights; 
• Additional mixed-use areas and the building format (i.e. big box store) within the Plan 

Area; 
• Need for additional “programmable” green spaces and alignment of regional pathways 

and green corridors; 
• Conservation of natural areas;  
• Impacts on the traffic flow and congestion resulting from additional density and mixed-

use development; 
• Changes to the street network in existing developed areas; and 
• Suggestions for transit facilities and the timing of the future Aspen Woods LRT extension 

 
Written comments from the SBHCA were received on 2017 March 02. In its correspondence, 
the SBHCA members requested the following: 
 

• A minimum of 4 acres, out of the anticipated 18.9 acres Municipal Reserves to be set 
aside as programmable space for the community.  The site is to be a square or 
rectangular parcel (maximum width to depth ratio of 1:1.5).  Site grading should be less 
than 2.0 percent; 

• Clarity on specific densities intended for the study area, and whether the density is 
supportable by the planned traffic infrastructure; 

• Reconsideration of the land use typologies to the plans presented in 2013; and 
• Re-state the policies for the mixed-use areas and remove references to auto-centric, 

drive-through uses, and establish a 4 storey maximum height within the mixed-use 
areas. 
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Responses to the concerns raised from residents of the area and the SBHCA were included as 
part of the What We Heard Report. In many instances updates were made to the policies of the 
proposed Springbank Hill ASP to address the concerns raised by the community and the 
Community Association. The feedback, responses and changes were shared with all 
stakeholders at the March 16 and March 20 Information Sessions, see APPENDIX IV and 
through the project webpage. A final letter from the SBHCA was received on 2017 April 10 and 
has been included into this report, refer to APPENDIX V. 
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APPENDIX I  
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APPENDIX II 
 

PROPOSED SPRINGBANK HILL AREA STRUCTURE PLAN 
 
 

Proposed Springbank Hill ASP  

http://www.calgary.ca/PDA/pd/Documents/Current-studies-and-ongoing-activities/Springbank-Hill-Area-Structure-Plan/Springbank-Hill-ASP-DRAFT-April-11-2017.pdf
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APPENDIX III 
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APPENDIX IV 
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APPENDIX V 
 

SPRINGBANK HILL COMMUNITY ASSOCIATION (SBHCA) COMMENTS 
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APPENDIX VI 
 

PROPOSED AMENDMENTS TO EAST SPRINGBANK ASP  
 

 
 
(a) In the Table of Contents under the heading “Appendices”, delete “East Springbank Area 

Structure Plan Appendix 1: Revised East Springbank I Community Plan (separate 
document) Bylaw 24P2001”. 

 
(b) In Section 1.2 The Plan Area, in the second paragraph delete the text “Sections 3, 4, 9, 

10, 15, 16 and” and insert “4,” before “27”. 
 
(c) Delete Map 1 entitled “Location” and replace with revised Map 1 entitled “Location” 

(APPENDIX VII). 
 
(d) Delete Map 2 entitled “Land Use” and replace with revised Map 2 entitled “Land Use”; 

and (APPENDIX VIII).  
 
(e) Delete “East Springbank Area Structure Plan Appendix 1: Revised East Springbank I 

Community Plan”, Bylaw 24P2001, in its entirety. 
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APPENDIX VII 
 

Revised Map 1 titled “Location” for East Springbank Ares Structure Plan 
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APPENDIX VIII 
 

Revised Map 2 titled “Land Use” for East Springbank Area Structure Plan 
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