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What We Heard Report — Eau Claire Plaza

Eau Claire Plaza

Stakeholder Report Back: What we Heard
May 15, 2019

Project overview

The scope for this project is to redevelop the Eau Claire Plaza as a community amenity and regional
destination in the heart of the city. This plaza redevelopment project builds on the extensive site
investigation, public engagement process, and preliminary conceptual designs that have already been
completed.

While the redevelopment of the plaza has been a topic of discussion and engagement for several years,
there are significant changes within the vicinity that have prompted the present need to redevelop this public
space. These include: Bow River flood mitigation measures that include a floodwall and associated
riverwalk, along with raising the plaza elevation, redevelopment plans for the Eau Claire Market and
adjacent properties, realignment of Riverfront Avenue S\W, and the redevelopment of the pedestrian bridges
connecting the plaza with Prince's Island.

Engagement overview

The Open House held on April 13" was the first public engagement initiative of this phase of the project and
was held in conjunction with an online Engage portal. An in-situ kiosk was also installed to provide project
information and direct people to the Engage portal.

Building on the work completed prior to the commencement of this project, including what The City heard
through an extensive public and stakeholder engagement process that began in 2006, a new schematic
design was developed in collaboration with The City team, along with a programming strategy for activating
the site in all seasons.

Prior to further design development, the intent for this engagement was to bring the public up to speed on
the project status, what is being proposed for the redevelopment, and to encourage everyone to offer
commentary regarding what participants like and don't like about the proposal — the design and the
programming concept - and to assess whether the proposed design satisfied the vision and goals for this
space. This feedback will assist the Design Team in further design development.

This report summarizes what we heard at this Open House event and online Engage portal.
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What we asked

In addition to presenting the proposed plaza design concept and associated programming strategies for the
public realm, we asked several questions to solicit feedback on how well the proposed design reflected and
addressed the design strategies and project goals that were developed through prior engagement (as
described in the Eau Claire Public Realm Plan).

For each of the following questions, we asked participants to indicate “yes" | “somewhat” | “na”.
Does the plaza design...

« Have a strong connection to the Bow River + Prince's Island?

+ Have a strong connection fo the downtown core?

* Provide space for a variety of activities and events?

« Support events and activities that would encourage me to visit?

* Encourage walking and cycling to and from the surrounding community?
« Offer opportunities for all ages and abilities?

« Celebrate the natural and cultural history of the area?

* Have an iconic “postcard shot"?

Would you want to visit Eau Claire Plaza? Why or why not?

« As a resident

* Asa local worker
+ As a Calgarian

e Asa visitor

And, of course, additional comments were welcomed!
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ﬁ Stakeholder Report Back: What we Heard
: May 15, 2019

What we heard: Summary

The team was thrilled with the open house turnout and had some wonderful conversations with people from
all over the city, including several market tenants and local residents. Overall, participants were really
interested in the plaza redevelopment and overwhelmingly supportive of what is being proposed.

At-A-Glance Summary
The following is a summary how well participants felt the proposed design addressed and responded to
the design strategies outlined in the Eau Claire Public Realm FPlan and the project goals.

@ o @ somewnat ® v

Question Set #1

-

Does the plaza Does the plaza 3%
design have a ”V‘ design encourage \ |

strong connection walking and cycling

to the Bow River + to and from the
Prince's Island? surrounding
community?

30 total responses
fonline + open house) 33 total responses
(onfine + gpen house)

Does the plaza Does the plaza
design have a design offer 12% \ |
strong connection oppaortunities for all

to the downtown ages and abilities?
core?
21 total responses
22 total responses (onfine + apen house)
fanlineg + open house)

Does the plaza 3% Does the plaza 6%
design provide > |\ design celebrate the 15% @
space for a variety natural and cultural

of activities and history of the area?

events?

18 total responses

22 total responses (onfing + open house)

{oniing + apen house)
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Does the plaza
design support
events and
activities that
would encourage
me to visit?

21 total responses
{anline + open house)

Question Set #2

Would you want
to visit Eau Claire
Plaza—as a
RESIDENT?

36 total responses
(online + open house)

Would you want
to visit Eau Claire
Plaza—as a
LOCAL
WORKER?

20 total responses
{onling + open house)

Y 4 )

13%

23% '
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Does the plaza
design have an
iconic postcard
shot?

18 total responses
{onfine + apen house)

Would you want to
visit Eau Claire
Plaza—as a
CALGARIAN?

35 total responses
(anline + open house)

Would you want to
visit Eau Claire
Plaza—as a
VISITOR?

19 total responses
(online + open house)

May 15, 2019
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What we heard: Key themes
The following is a summary of the key themes of what we heard from participants through the online
Engage portal and Open House event:

Take-Aways for Design Development

The design concept that was presented represents the beginning of this project’s design process.
Participants identified a number of important insights that will help the design team develop and refine
the design. When considering how well the new proposed design satisfies the design strategies and
project goals that were developed through the previous Eau Claire public realm planning and design
process, participants provided feedback in support of the plaza design, provided insight into elements
that needed closer consideration, and highlighted certain components that needed additional
clarification. The top themes have been captured below and are supported by participant comments.

The top 3 themes that we heard Participant Verbatim Comments
in support of the plaza design:

The plaza design is pedestrian friendly. «  Somany places to walk safe
. Easiest mode of transportation is walking in this area

The plaza design brings ‘green’ into the city. +  Aslong as there will be lots of trees.

+ | like extending, or bringing the green in towards the
downtown. Allows for better awareness and
connection to the river.

+« Make it as green as possible!

Variety of spaces for different activities. »  Quiet and social spaces
« Want to see more patio space along market,
including public spaces (nol just restaurant) seating
apportunity throughout.

The top 3 themes that we heard Participant Verbatim Comments
need further clarification:

Why is there {Sti"] a big empty spaca? + | like extending, or bringing the green in towards the
(the podium) downtown. Allows for better awareness and
connection to the river.,

+  Looks boring — more of the same vast empty space
that exists.

«  You will notice slab of cement as you go from
downtown to island... why you would stop there,
axcept in special event circumstances, is beyond
me... again, except for events, no one stops on the
current slab of cement.

«  Who would want to stop an a slab of cemeant cut off
from everything around it... need cafes, shops
where adulls can spend time while kids play soccer
or events happen.
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A water play area is important!
(existing splash pad | wading pond will be gone)

The landform isolates the plaza from the river
and pathway.

The top 3 themes that we heard
the plaza design still needs:

Clear, safe circulation for cyclists and
pedestrians.
(sharing the mixed-use pathway)

A unique feature element to create an ‘iconic
postcard shot’.

To express the cultural history of the site.

Eau Claire Plaza

Stakeholder Report Back: What we Heard

May 15, 2019

Kid playgrounds and splash parks are important for
my kid and family.

The major reason we go to the plaza now is for the
wading pool/splash park. With this gone there is no
reason to venture downtown with my kids.
Unfortunate seeing splash park gone. Heavily used
in summer and brings good vibrancy to area with
kids and families.

With the bump between the slab of cement and the
island, you can't even see it (the river)... there is no
connection,

This is a space cutoff from most everything... trees
on two sides and a hill on the north... not well
integrated.

Participant Verbatim Comments

It's unclear how cyelists move easl-wet across the
mixed use pathway: the bike path on the west side
veers slightly south for no clear reason. Distinguish a
bicycle path to reduce conflict with pedestrians.

... some concem about desire lines for cyclists going
west to east - hard zig zags and close proximity to
relocated café will cause conflict with “wander”
tourists and weekend users.

There does not seem lo be anything overly unique
aboul this area compared o other parks.

Seems like a place you would miss.

There's no icon for people to pose with and there is
no frame.

Maybe, the hill and water terraces may create a
postcard shot. But there doesn't appear to be an
architectural or art intervention that is noteworthy,

What even is natural and historical here? Moving an
old building (that already exists) to a new spot
doesn't celebrate thal.

The nod to the lumber industry is interesting, and
keeping 1886 plus the Olympic monument is good.
Beyond that not sure if this design pushes the
boundary for Calgary’s public space, or the field of
landscapefurban design.

The design doesn't appear to refer to anything apart
from modernism. Consider taking cues from the
logging history for design elements.
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What we heard: Design elements and features that participants loved

-

Indoor/outdoor market connection; ability to offer market programming on the street and in the plaza
Ability to host different kinds of events, and to complement Prince’s Island as a venue
Maintaining/restoring the historical 1886 café, and its location at the intersection of the Promenade
and the Plaza

Patio spaces

Festive lighting

Balance of paving and greenspace

Access to the water — the river (lagoon) and the ‘playable’ water feature

A space for families — amenities and programming

What we heard: Issues of importance for consideration in design development

L]

Acoustic mitigation — direction of sound equipment, generators, timing of events, etc.

Accessibility considerations — including grading/paving, seating options, washroom access, general
consideration of being inclusive to people of all ages and abilities visiting the plaza together.
Careful buffering of residential areas is essential

Mitigate washrooms as an attractant for social disorder, particularly in proximity to residences
Lighting improvements and ongoing maintenance of site lighting

Maintain clear sightlines

Provide transit access

Incorporate green technologies : water filtration, solar lighting

Street performers love using the plaza! Different types of performers have different needs — engage
these individuals/groups for specific requirements

Maintain ability for informal programming and freedom to experiment

Consider how events and programming could continue throughout construction

Desire for picnic tables and flexible furnishings

What we heard: Related questions and concerns

Given the prominent location of the Eau Claire Plaza, and its close relationship with adjacent land uses,
number of questions | concerns | comments emerged that are important to participants and are broader
issues for the Eau Claire community. While they are important considerations and ambitions, there are limits
to addressing these concerns within the scope of the plaza redevelopment project.

Retail is essential for activating the plaza and creating a desirable destination {restaurants, shops,
cafes)

... you need to have cafes and bars along the way with terraces. ..
... need cafes, shops where adults can spend time while kids play soccer or events happen
... make it a destination, like some cafes/bars that operate year-round

715

CPC2020-0497 - Attach 8 Page 7 of 24
ISC: UNRESTRICTED



CPC2020-0497
Attachment 8

What We Heard Report — Eau Claire Plaza

Eau Claire Plaza

Stakeholder Report Back: What we Heard
May 15, 2019

What is the plan for a new Eau Claire Market building?

« Concerns included the height of the building, issues with shading, potential for losing the movie
theatre, noise, lack of communication regarding redevelopment plans with current tenants

+ Mixed comments included the building uses — some were concerned with the emphasis on office-
space, which doesn’t contribute to a 24 hour / year-round vibrancy, but others were supportive
because it is a "quieter” use during the evenings and weekends

* Some great stories/memories about the market in the "early days” — a great place for families, with
lots of programming, diversity of retail, local retail, options for food and dining.

For a verbatim listing of all the input that was provided, please see the Verbatim Responses section.

Next steps

= April 2019 — Public engagement for this design phases (schematic/concept design) has been
completed. The What We Heard Report will be available on The City of Calgary's engagement
website.

* May to September 2019 — The consultant team, with The City's Urban Strategy team and internal
stakeholders, will work on developing the plaza design.

« Fall 2019 — A Public Open House will be held to present the revised design, complimented with an
online engagement portal. A What We Heard Report will be prepared and shared with the public,
available on The City of Calgary’s engagement website.
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Verbatim Comments
All of the comments below are verbatim as received. The comments are unedited and are presented and
organized based on the questions asked.

hawe astrong comnectiom 10 the Bow River

Eau Claire Plaza

Stakeholder Report Back: What we Heard
May 15, 2019

DOES THE FLAZA.

e B ¥ong comnect om to the previde space for avarieny of activities.

SUEQO EYEN £ AT that wsk

= Prince’s nlared? dantan care? and eapnia? FacourIgR me 0 hitT
Tor Somewhat No Y Someninat Mo o e e mron o var Semawhat mo
avdine ] ¢ 1 ] 3 [ E 1 1 5 4 2
apen b 2 0 o n 5 0 18 ] L 16 ] L}
oot » . 1 n ] [ ] & 1 E N ]
percaneage o 1% ™ ™= ™ ™ koS % ™ i % ™
DOES THE PLAZA..

ancourage walking and cycing 8= + fram

=ffer cpparsanties foral ages+ shiitiec? Com ke TN

tha surmunsing eommunibg? the area?

Tau Somewhat Mo Yo Somewhst Mo Yoa Same what Ko o Somaewhat o
aniine L] 1 o 7 3 1 & 1 5 + 1
apan hauw n n a u 0 ] 12 1 0 1 1 o
bkl n 1 o n 1 1 m n 2 b1 6 1
peronrtage i E i an E=.9 a " anm - e 2 .

Written comments follow.
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DOES THE PLAZA...

hawe a strong connection to the Bow
River + Prince’s Island?

have a strong connection to the
downtown core?

provide space for a variety of activities

and events?

support events + activities that would
ENCOUrage me to visit?

Pramenade and market street lead directly
b the river and the park. Visihle and
attractive signage will help connect the tws
spaces as well.

| don't see the point of dema!isning Barley
raill Why? Keep it! ATearmHeritage

Live in Sunnyside and work downtown

with the bump between the slab of cement
and tha island, you can't aven sea it thare
i5 no cannection

The averall planning gestures and desire
lines towards the river seem successful, but
there doesn't appear to be a uniqua
relationshi pclose to the Bowfriverbank.

It's unsclear haw eyelists move east-west
across the mixed use pathway: the bike path
on the west side veers slightly south far no
clear reason, Distingulsh 3 bicycle path to
raduce conflict with pedestrians,

uiet and secial place

The care |5 not pedestrian friendly so the
new design wouldn't make any difference or
significance in connecting itwith Eau Claire.
Unless the promenade and market strest
continue through downtaen.

Live in Sunnyside and work downtawn

| like extending, or bringing the groen in
towm rds the downtown. 8lows far better
awareness and connection to theriver, It
will enly be a strong connection if the
building interfaces are active.

somany place to walk safe

Unforiunate seeing splash park gone.
Heavily used in summer and brings good

vibrancy to area with kids ard families.

To see divarse people ad things

again, this is 2 space cutoff from mest
pyerything... trees on two sides and a hill on
the north... for an event that doesn't want to
interact with the rest ol the area, good
space. but nol well integrated

why will the wading pools be eliminated?

Provide places to lean, rather thar ba sit

show OUF CulTre, create social activity, give
new blood In downtown....and dev of
economy

SO0 Provious

| am curiows to see how the Market Street is
anvisioned. | would like ta see it as street
flea/farmers market that would turn inbo
winterfest during winter (mulled wine, hol
dogs, crafis..|.

Art ared musc festivals and guting are
fantastic

2 slab of cament does not a destination
malke,.. you nead ta hawe cafes and bars
alang theway with tarraces.. childran can
play ball onthe slab while we have a
coffes.., think surape

The passive park activities would be nice to
wisit, but if thera is good diversa and active
restaurant/retail that will encourage me o
wisit.

The area will suppart events and activites. |
likely will mat visitthough just bacause of
the redesign

creation of job, thing to do in dawnlown
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DOES THE PLAZA...

lencourage walking and cycling to +
from the surrounding community?

offer opportunities for all ages +
abilities?

celebrate the natural + cultural history
of the area?

have an iconic “postcard shot”?

Goad to ser ampitheater gone, much better
Flows through that area - same concern about
desire lines Tor cyclists going west 1o east
(hard zig eags and elase proximity to
relocated cafe will cause conflict with
“wandering” tourists & weekend users

alking ywes, biking not so much as itis
shared pathway,

easiest mode of ranspartation is walking in
this area far me

fou will notice the slab of cement as you go
from downtown o island.., why you would
stop there, exceptin special event
circumstances, |5 beyond me.. again, except
for events, no one stops on the current slab
of cement

Fssuming the pathways are shared between
walking and cycling. It's unclear, but
Barclay parade should femain open vehicles
a5 well 1o support all modes and support
future businesses,

be in conmection between nature and
downitown |ife

who would want to stop on a slab of cement
cut off from e everything around L. need
cales, shops where adults can 3 pend lime
while kids play soccer or events happen

to have fun it's not anly matter for young
people

What even is natural and histerical hera?
Maowing an ald building (that already exists]
tora new spot deesn't colebirate that

A |ong as there will be lots of trees,

slab of cement doss not celebrate nature

The nod te the lumber industry is
interesting, and keeping 1886 plus the
Olympic monument is good. Beyond that not
sure if this design pushes the boundary for
Calgary's public space, or the flald of
landscape/uroan design

The design doesn’t appear to refer to
anything apart from modarnism. Consider
taking cues from the logging histary for
design el erments.

keep our roots and share cur past for the
futur

| would hawe to ser it to answer this ane.

shot af an emgoty slab of cementis not pic-
worthy

Maybe, the hill and water terraces may
creaie 3 postcard shot, But there doesn't
anpesr to be an architectural or art
intervention that is notewarthy.

Thera's no icon for people to pose with and
there s no frama,

show at my family in Cuaber Calgary is
mare then oil
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WOULD YOU WANT TO VISIT EAU CLAIRE PLAZA? WHY ar WHY NOT?

May 15, 2019

As a resident

As alocal worker

As a Calgarian

As a visitor

The major ressan we go to the plaza nowis
for the wading pool fsplash park, With this
gorie there i4 no readon 1o venture
loweritowr with my kids

'y would 17 In the seven years since |
retired, | have been to Prince’s lsland once.
Eau Claire neer.

Kid playerounds and splash parks are
i mportant far my kid snd family

| ooke boring - more of the sare vast erply
spa e at exists now

stop spend|ng money on this and get some
security at the Westhrook LRT station

with the green line, nice spat betwean hame
and jog

Used to walk around the area during lunch
hours. Newer bedore or after work.

Mothing attractive - would riaher go to east
village

stop spending monay on this and get some
security at the Westhrook LRT station

Why would 171 live two blocks from Fish
Creek park. 11 | want te walk, | can go there.

Nead bigger/better playeround and splash
park.

but likely travel thraugh fram simerands
coffes shop to bridgel and shops and or o
prince’s island to sit in the grass.. no real
reasan to stap here

o "wow’ Tactor could be the dated graphic
techinigues - don't do the ideas any justice-
seerms rushed for such an impartant project -
certainly not world class

stop spending money onthis and gat some
security at the Westbraak IRT station

Please consider a quality water park, ice
rink, and water/beach access. A fishing
stand

| laves iy city

There does not seem 1o be anyihing overly
unique abowt this area campared ta ather
parks

Lack of parking. LAT aceess from only one
ling, maybe,

Mothing really dramaticfinteresting s going
on there. The city/prowince for one thing
needs to relax liquor laws |n parks o allow
people to have drinks, As well, makeita
destination, like some cafies Bars that
aperate all year-round.

seerns like a place you would miss - does
nat have the design elegance of the adjacent
completed project near peace bridge

stop spanding maney on this and gat soma
security atthe Wastbrook LRT station

For residents and visitors alike, there
should be a water park, much above the
quality of the one thare now, Itisn'tin lire
wilh whal other communitie have, Water
aceess atSL Patrick's island could easily be
created a1 Eaw Claire to provide a beach,

12115
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Eau Claire Plaza

Stakeholder Report Back: What we Heard

separation of the plaza and pathway is goat to see. Separatian
of users is geod, just warry abowt conflict of east £ west blkers
wiith north [ south users and nteraction with the relocates
cate,

Do nat lose the warting poodfsplash park. It 1s 3 major assat to
the area for families I

Don't waste the maney, You're deing this for the well-heeled
residents who |ive or will live in the area. Cost of housing in the
area is nat corducive ta housing young families. No schoals.
You are buliding play areas for what children? Those areas will
ks perpetually under wtil ized,

| st ol guys, Wiest Ead Claire and the whode riverwalk 15
e pectacular. Key here, thaigh, will be the secution of the
e ivva e spaces and the streelscape of connecting downtvan
roads

[Tear dowen the eau ¢l sire building. Have sn area thal had live
mrusic weekly, There is a company called Timbre in Asia that
uses spaces like Eau Claire to showcase local artists. They have
faod vendors, a main stage and they play live music every

even| ng. Eaw Clal re would be the perfect spot for that,

Flease consider kid friendly areas eg fun and aig playground
and splash park. Many playgrounds are not being used because
triiy are @ither a) not bl approprlataly for s o funl b in
inappropriate lecations or of not safe (eg gravel or pavement
instead of faam floos)

ake itas green as possibie:)

Brirgs & @ beautiful and fresh scene o Calgary and ta the much
nesecded mau claine scensry

Online - General

reed shaps and cafes and terraces = destination marketing
CONCEpts...

Should have proper professianal illustrations ta shaw the:
project - these drawings are not worthy of such an important
project -disappoint ng cammunicatian when compared ta the
iustratians of the ather Eau Clalre projects which claarly
depict the character of the proposed design,

sbap spending money on this and get Lome Lecurity at the
‘Westarook LRT station

Keap the design and amenities as simple 35 passinle 30 that 1he)
projectis aMordsble and actuslly gets built!

Would like to ss= similar to Granville Market.

I'man Eaw Claire resident. The owerall plan is wonderful,
however you're interticnally placing the parts thatare less
desirabile, the wa shraoms, in front of the Wast 5| da of tha Rivar
Run condos, We all know the state of the current was hrooms
aned wha visits them, “Trees" aren't gaing ta hide them

This area is a jplace to meet and frodic. It se=ms like the
playground has been squirralled away te one side. Wading
poals are gone. Hopefully Au Oaire redevel apment wi 1 incl ude
a number of niches shops and food stores to aThract paaple.
Climbing walls, interactive structures to engage the publ

May 15, 2019
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Eau Claire Plaza

Stakeholder Report Back: What we Heard
May 15, 2019

Dpen House - Comments welcome |

Remambes thir aivdkestadk,

heed o plaln language these boards.

Want mare festive li ghting jon
trees fhridpei ndmi 1] o create welzoming
aitmis phers,

(Wl like plaza space to be made of
material that allaws water Infiltration
pleasel

Hapgy you're nat using a vast concrete
s pace.

Codfer kiosk - wauld be nice to have an the
i thweay,

Bus ser oo are oo lang - picaupfdrap-aff

My iz me is Tom. The Bow is ane of the mest
beautitul and clean waters in N, Aneric, |
would |orwe to see it opened far more

Jaccess required for res|dences,

Conterried about raise with avernight
ea mpdng lcentral green)

Lighting and maintanance far safety

Lighting : improwe lighting throughaut the
pathway. West end ta Law Claire to China

Tawen + [Eas1 Vi llage is gead)] and consistant

loak of lamgs and ambience throwghaut.

Lamgs - solaf |amps and cansistent
throughout the area from Eau Claire and
Chiina Temn,

Clean ine-of sight
maintain greenery buteliminate hidden
areas [discourage ndlsance)

Flood plan - what s the plan ta avoid
seepape]

Think about night time?! Cool lighting*

Faedl Everts, groceries, e lingd

Mgre iwinkle lights

Surfwawel]

Dontwaitd Do it now!

Kepp buildings LOW RISE - we nesd
sunshing!

Recagnizethere is & lot of construction, need
to mindmi 26 disrugtions and do work faster,

once started.

andsca ping design to

15 thoid an indigencus sty [ aspedttan?

Frograms for kids

Soccer vrand 8 bunges jumping v

*Heed More® - bikeipedesirian, signage,
eligquetie, sducsticn

Iz there a possibility ko consider a year
reung farmer's market?

More picnic tables for seating

Consemns regarding raise from events

Soccer mets, baskethal | nets, skate park

Fublic toilets - there are not enough
aevessible public wilets exsepy for Easy
*illage {3) and underneath Klver Cafe {(which
nal many ppl know of] - batter toilets and
accessible and | ghted.

e need mone and Everse lood ootions -
Rrocery stare, farmers markets fauzdoar)

Farmsrs' markats

L ks 0wy sl iy ol sighalines and grid!

Build a river surfing wave.

How are yau going to manage al | the goose
panp?

What kinc of materials will be used? le.
Wister filiratian,

Need/Want mavle theatre, grocery store or
ear-roursd Farm mart, Tast Tood ares

Find that buskers [playing music with
loudspes ker) negate the positives of the
plan. Laug, discardens and disturb.

Wil gircus style street thestre have froedom
0 AapRrimant with busk staps?

Want o see mare patio spaoe along markes,
imeliding pulilic soaces (ned juss ristaurant)
seaing opportunity throughout.

Faor decisian to move the smoke stack,

Mt safer far pedestrians [ewelists,

Good ides to keep the water feature. Brings
Familics o the area.
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Eau Claire Plaza

ﬁ Stakeholder Report Back: What we Heard
May 15, 2019
Appendix A : Online Engage Portal Comments
Attached are is the raw data from The City of Calgary's online engagement portal.
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Eau Claire Plaza

Stakeholder Report Back: What we Heard
October 5, 2019

Project overview

The scope for this project is to redevelop the Eau Claire Plaza as a community amenity and regional
destination in the heart of the city. This plaza redevelopment project builds on the extensive site
investigation, public engagement process, and preliminary conceptual designs that have already been
completed.

While the redevelopment of the plaza has been a topic of discussion and engagement for several years,
there are significant changes within the vicinity that have prompted the present need to redevelop this public
space. These include: Bow River flood mitigation measures that include a floodwall and associated
riverwalk, along with raising the plaza elevation, redevelopment plans for the Eau Claire Market and
adjacent properties, realignment of Riverfront Avenue SW, and the redevelopment of the pedestrian bridges
connecting the plaza with Prince's Island.

Engagement overview
The Open House held on October 5" was the second public engagement initiative of this phase of the
project and was held in conjunction with an online Engage portal.

Building on the work completed for the Open House in April 2019, a refined design concept was developed
in collaboration with The City team, subconsultants, and internal stakeholders.

The intent for this engagement was to report back to the public, summarizing what we heard in the previous
Open House and illustrating what we did in response. In addition, we asked the public if the
changes/refinements to the design supported the vision and goals for this project.

This report summarizes what we heard at this Open House event and the online Engage portal.

What we asked

In addition to presenting the revised plaza design concept which highlighted the changes since the first
Open House, we illustrated how the design achieves the accessibility ambitions for the site. We also
showcased the range of programming that the plaza is intended to support and facilitate — events, day-to-
day, in all seasons. Finally, we asked the public if the design changes support the vision and goals for
the Eau Claire Plaza Public Realm Redevelopment project: strongly agree | somewhat agree |
disagree.

As always, additional comments were welcomed!

1/3
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Eau Claire Plaza
ﬁ Stakeholder Report Back: What we Heard
' October 5, 2019

What we heard: Summary

The Eau Claire Projects team was pleased with the Open House turnout and had engaging conversations
with people from all over the city, many of whom attended the first Open House. Participants were
consistently interested and supportive of the proposed design and of the evolution since April 2019.

At-A-Glance Summary
The following is a summary of how well participants felt the proposed design changes supported the
vision and objectives of the Eau Claire Plaza Public Realm Redevelopment project:

@ o @ somewnat ® v

3.7%
Ty

\

What we heard:

Participants were, again, overwhelmingly supportive of the proposed design concept — Eau Claire Plaza is
an important public gathering space for the City and participants are excited for its transformation into a
“cool + beautiful gathering place!”

Suggestions for consideration include:

+« enough bike parking
« take advantage of Eau Claire lumber mill history

Next steps

+ End of 2019 — A Design Development package will be submitted to The City's Urban Strategy team
and internal stakeholders for review. This package will be finalized in early 2020,

213

CPC2020-0497 - Attach 8 Page 21 of 24
ISC: UNRESTRICTED



What We Heard Report — Eau Claire Plaza

cuny o

Verbatim Comments
All the comments below are verbatim as received. The comments are unedited and are presented and
organized based on the questions asked.

CPC2020-0497
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Stakeholder Report Back: What we Heard

[ THE (M SKGN CHAMNGES SUPPORT THE VISKOM & GEOALS FOR THIS PROJECT?

October 5, 2019

Cain

Vel | amn e e e

total respon s

peroentagqe

STROMGLY AGRIT SOMEWHAT AGRED DISAGREE
O i Open Hous l Online Open House Online Open Hous
4 H 1 a o
el L] kN

GENERAL COMMENTS

Open Howse

At ko ai there sntt a huge train running thiroagh the park

Fau Cladre is a tourist destination, Make it betior,

IFmmnece's iskaned Fark needs attention alo,

Can't wat fora cool + beautiful gathenng place!

Hiwe 3 Canadian desiges for bridoe and hawe constmse tiod
lhere. Mo diisaster ke Peoce bridge.

NLes we forget our wikd life, birds, harc + doer.,, whese do

they belong?

Take advantage of Fau C lae: hamber mill hestory in design
mestils,

How can ourcity + people of power provide: for the
Twoaredess? Think about the “peopke”.

Make s hawe enough (mone) bike paiking.

oo trucks dhon's beloneg right ourside the: YMCA

Appendix A : Online Engage Portal Comments

Attached are is the raw data from The City of Calgary's online engagement portal.
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